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What’s New In Metering Service Centre Release 2.0

Most Retailers are currently using Release 1.0 of the Metering Service Centre.
Version 1.0 contained the following functionality;

NMI Discovery
Meter History
Standing Data
Customer Transfers

View Messages

Release 2.0 of the Metering Service Centre includes all of the functionality of Release
1.0 listed above as well as the following new features and functions.

Standing Data — now also displays service orders and customer transfers related
to the NMI

Customer Transfers — now also displays the current customer transfers list
Service Orders — New*

Customer and Site Details — New*

Meter Data Verify — New*

Transaction Status — New

A new look and feel

* These three new functions combined replace the previous MASO form.

Note: The screenshots in this user guide where taken from the training version of the
Metering Service Centre as such the colour scheme is green, the production version
of the Metering Service Centre available to Retailers has an orange colour scheme.
The functionality is identical, see page 92 for more details.
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Metering Service Centre Basics

Terminology

Ack

Stands for Acknowledgement. When the Retailer via the Metering Service Centre
forwards a request, Metering Services has the ability to Accept or Reject the request.
Accepting the request sends an Ack (Acknowledgement) back to the Retailer. The
opposite response to a Nack (See Nack on page 5). Note: The acknowledgement is
not visible in the Metering Service Centre, it is a transaction performed behind the
scenes between the Metering Service Centre and MBS.

Adds & Alts

A service order type raised to instigate the process of installing a meter, exchanging a
meter, or removing a meter. Service orders can be raised in the Metering Service
Centre (See Metering Service Centre on page 5)

AMI Meter

A meter with an activated communications link and capability for two-way
communication between the meter and the Network Operator for the upload and
download of data, commands and the provision of metering services from a remote

locality.

B2B

Stands for Business to Business. Refers to the electronic communication between
electricity Retailers (market participants) systems and Metering Services internal
system - MBS (See MBS on page 4).

Basic Meter

A device complying with Australian Standards containing a measurement device(s),
which records the accumulated quantity of electricity flowing through a connection to
the electricity network. This device may be electronically or mechanically driven.
Unlike an interval meter (See Interval Meter on page 4) this type of meter does not
record readings every 15 or 30 minutes. Also referred to as an accumulation meter.
Connection Point

See Supply Point on page 8.

Contestable Customer

A Customer whom is free to choose a Retailer and must have an annual electricity
consumption of greater than 50,000kWh (5.7kW demand) per year.

CSv
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Stands for Comma Separated Values. An electronic, plain text file that contains data
separated by a comma. When these files are opened in the appropriate programme
(for example — Microsoft Excel), the data between the commas are converted into
columns. These files contain the data that is downloaded when using the Export List
function in the Metering Service Centre.

CTR

Stands for Customer Transfer Request. A request made by a Retailer to transfer a
contestable customer from another Retailer for the purpose of supplying the customer
with electricity services.

Customer Transfer Requests have various statuses reflecting the stage at which the
transfer is progressing:

e Requested

e Pending

e Completed

e Cancelled

e Pending Validation

For details on how to perform a CTR, see Raising a New Customer Transfer Request
on page 41.

Customer Transfer Code

The gazetted rules relating to a customer changing from one Retailer to another.

De-energisation

A service order type raised to instigate the process of disconnecting a customer from
the electricity network. A De-energisation service order request is raised to remove
the ability of energy to flow through a meter. This may be achieved by removing the
meter's fuse_or temporarily interrupting electricity flow remotely via an AMI meter.
Service orders can be raised in the Metering Service Centre (See Metering Service
Centre on page 5)

Embedded network

A privately owned electricity supply network within a site that usually has just one or
two connections to the external electricity supply network, such as in a large shopping
centre or an airport.

Estimation

An electricity meter reading that is calculated by Metering Services based on possible
electricity use by the customer in the future. This is used by Metering Services where
an actual reading of the meter may not be possible.

Explicit informed consent

-s£8 westernpower
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This is the method by which a customer’s consent is formalised to a Retailer to
indicate that the Retailer has been granted responsibility by that customer to supply
them with electricity.

Franchise Customer

A customer with consumption of less that 50,000Kwh (5.7KW demand) per year who
cannot be supplied through the Western Power electricity supply network by Retailers
other than Synergy Energy or Horizon Power. Also known as a Non-Contestable
Customer. (See Non-Contestable Customer on page 6).

FRMP

Stands for Financially Responsible Market Participant. The Retailer who is
accountable for any access charges relating to a NMI. See also Retailer on page 7.

Interval Meter

A device complying with Australian Standards containing a measurement device(s),
which records the accumulated quantity of electricity flowing through a connection to
the electricity network. This type of electricity meter records readings continuously
every 15 or 30 minutes. These meters can be read manually by a meter reader or
remotely via a telecommunications link.

MBS

Stands for Metering Business System. The system used by Metering Services
internally to record all data relating to electricity meters, sites and NMlI's. This is the
system with which the Metering Service Centre interacts with to obtain its data. When
you search for meter, site or NMI details in the Metering Service Centre, the search
results are retrieved from MBS.

MDFF

Stands for Meter Data File Format. An electronic file containing meter readings that is
transmitted as part of the MDN process. See MDN on page 4.

MDH

Stands for Meter Data History. A request made through the Metering Service Centre
by Retailers to request electricity consumption history for a meter.

MDN

Stands for Meter Data Notification. Usually an automatic electronic transaction that is
performed daily to transfer updated meter readings from MBS to Retailers metering
systems. This can also be performed manually by Metering Services.

MDV

Stands for Meter Data Verify. A request made through the Metering Service Centre by
a Retailer to query readings provided previously.

Meter Status

-s£8 westernpower
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Reflects the electrical status of a meter and whether electricity is flowing through the
meter. A meter can have a status of Active, Inactive or Not Energised.

Meter Install Code

A Meter Install Code is applied to every installed meter,-the-code-is-expressed-as—a
partictlar-type. The-Meterinstall Code-and is used to type-determines whether the

meter is interval or basic, whether it has remote communications_and or AMI
capabilities as well as the—ecensumption—ratingannualthe annual energy throughput
level. For example: A Type—1—-COMMS1 meter is an Interval Meter with
communications with a—+atirg-an annual throughput level of 1000 GWh and above-—&
Type 7 meter refers to un-metered supplies such as street lights. The Meter Install
Code can be viewed in the Standing Data Details page in the Metering Services
Centre. See Viewing Standing Data on page 28.

Metering Point
In MBS the Metering Point relates the NMI(s) associated with a meter.
Metering Service Centre

A web portal accessible over the internet supplied by Western Power Networks for
the purpose of interaction with Metering Services internal software systems. It is the
main source of interaction between Retailers and Metering Services for requesting
work to be performed. The Metering Service Centre allows the raising of service
orders, submitting customer and site details notifications and meter data history
requests. Also known as the Retailer and Generator Portal.

Metering Services

A section within Western Power Networks who manage the reading of meters,
creation of new electricity supplies and maintenance of the meters on the Western
Power electricity supply network. Any request raised through the Metering Service
Centre is received by Metering Services.

Nack

Stands for Negative Acknowledgement. When the Retailer via the Metering Service
Centre forwards a request, Metering Services has the ability to Accept or Reject the
request. Rejecting the request sends a Nack (Negative Acknowledgement) back to
the Retailer. The opposite response to an Ack (See Ack on page 2). Note: The
negative acknowledgement is not visible in the Metering Service Centre, it is a
transaction performed behind the scenes between the Metering Service Centre and
MBS.

NEM

Stands for National Electricity Market. The wholesale electricity market that allows
generators and larger electricity customers to trade according to the rules in the
National Electricity Code. Currently encompasses South Australia, Victoria, New
South Wales, Queensland and the Australia Capital Territory. Commenced on
December 13, 1998.

NEM12
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This is the electronic file that contains readings from interval meters that is
transmitted to Retailers through MBS.
NEM13

This is the electronic file that contains readings from basic meters that is transmitted
to Retailers through MBS.

NEMMCO

Stands for National Electricity Market Management Company. The organisation that
manages the electricity market in the eastern states.

Networks — Portal Site

The initial web page that appears when accessing the Metering Service Centre. This
page allows you to log into the Metering Service Centre, change your password and
log out.

Network tariff code

A nominated code, which represents the network tariff charged by Western Power
Networks for network services to Retailers.

NMI

National Metering Identifier. A 10 digit unique number assigned to an electricity
network connection point for the purpose of identifying it. A NMI has an additional
checksum digit added to the end making a total of 11 digits. (Pronounced “Nimi”)

NMI checksum

A number, 1 digit in length, which is used to validate a NMI. When using the Metering
Service Centre both the NMI and checksum must be entered into any field that
requests a NMI.

NMI discovery

A process performed in the Metering Service Centre where the Retailer supplies
either a meter number or a site address and the Metering Service Centre returns the
related NMI. The NMI can then be used for all other activities performed in the
Metering Service Centre. See Searching by Meter Number on page 23.

NMI Status Code

A code that identifies the status of a NMI, such as Active, Extinct, GreenField Site and
Not Energised .

Non-Contestable Customer
Customer other than a contestable customer. These customers are not free to choose
a Retailer and their electricity Retailer is Synergy Energy or Horizon Power. See also

Franchise Customer on page 4.

NSRD
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Stands for Next Scheduled Read Date. The date a meter is scheduled to be read
next.

Reading Schedule

A schedule created by Metering Services that specifies the days on which meters are
scheduled to be read.

Re-energisation

A service order type raised to instigate the process of reconnecting a customer to the
electricity network. A Re-energisation service order request is raised to restore the
ability of energy to flow through a meter. This may be achieved by replacing the
meter's fuse_or remotely via an AMI meter . Service orders can be raised in the
Metering Service Centre (See Metering Service Centre on page 5)

Retailer

The organisation or company that bills the customer for the use of electricity. Also
known as the FRMP (See FRMP on page 4).

Retailer and Generator Portal
See Metering Service Centre on page 5.
Service Order Request

A Service Order request is raised through the Metering Service Centre by Retailers to
request Metering Services to perform work on or for a specified site, supply point or
meter. There are a number of different types of service orders, which relate to
various activities Metering Services can perform. See Service Order Types and Sub
Types on page 58 for further details.

Site Address

The physical location (street address) of a connection point (supply point) on the
electricity supply network.

Special Read

A service order type raised to instigate a reading to be performed outside of the usual
reading cycle for the meter. A special read service order request is commonly raised
by a Retailer to check or verify the reading supplied by a customer or when a
customer moves in or out of a property to obtain a final reading. Service orders can
be raised in the Metering Service Centre (See Metering Service Centre on page 5)

Standing Data
A set of data relating to a site and its meters such as site location, meter numbers
and NMI status code. This data is updated less regularly than meter readings and

customer consumption data, hence the term standing.

When standing data changes, Retailers are informed of these changes via a Standing
Data Notification. The Standing Data Notification does not include any metering data
or other details of a customer’s consumption.

-sEl westernpower
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Standing Data Notification

An electronic transaction performed by MBS, which transmits changes to a sites
standing data to a Retailer. The Standing Data Notification is usually instigated when
Metering Services changes the supply point details in MBS.

Supply Point

The logical construction that indicates one or more physical attachments (if of the
same voltage)to the external electricity network. This construction may be an entry or
exit point on the external electricity network. A single site may have multiple supply
points. Also known as a Connection Point and is the identified by using a NMI.

Web Portal
See Metering Service Centre on page 5.
XML

A plain text file format that contains only the structure of data not its formatting. (E.g.
the data and its column headings not the colour or fonts applied). A standard file
format used for the transmission of data between non-compatible computer systems.
The Metering Service Centre uses XML files internally to transmit request information
to and from MBS.

Obtaining Access to the Metering Service Centre

Information stored in the Metering Service Centre is confidential. Therefore to login,
Western Power must grant access and an account be set up for the Retailer.

To register a request to access the portal, perform one of the following;

e Contact Western Power via telephone on 131087
¢ Email Western Power via the Contact Us link on the Networks — Portal Site page
e Click on the Click here to register link on the Networks — Portal Site page

When a Retailer registers, an Account Manager is assigned to the Retailer at Western
Power. They are the central point for all queries the Retailer may have regarding the
Metering Service Centre.

Once the account set up has been completed, an email will be sent with the
appropriate username and password as well as the web address of the Metering
Service Centre. Accessing the Metering Service Centre is listed in the following
pages.

Accessing the Metering Service Centre

2.3.1 Accessing the Metering Service Centre directly

1. Open a web browser (e.g. Internet Explorer).

-sEl westernpower
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Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.
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Press to bring up the Online Portal page. This page is used as the login

point for the Metering Service Centre.

3 Online Portal - Microsoft Internet Explorer provided by Technology Group

fle Edt Yiew Favorkes Iooks Help

=10 %1

EBack + =+ - (D & | Qoearch [Cdravortes (4| EY- S 21 B D

Adress [{€] hitps: {fnapptestfoniinerbujdojrestricted/Hame

=] oo |unis

""!WESTEI'“PUWET Online Portal

Login | ContactUs | Register/De-register | Passwor rd Reset

Log In

For security reasons, your session will automatically expire after it has been User ID :

again Password :
Registration

Want to sign up? Click here to reqister,

Contact Us

You can contact us regarding any queries you may have with the Networks
Gnline Partal

idle for 10 minutes. In the event of such a time-out, you will be asked ta login |:|

|
|

I]
Z

& [ [& [BEvrocalintranet

Click into the User ID: field and type in the user id supplied by Western Power.

Click into the Password: field and type in the password supplied by Western

Power.

Click the Log In ' button to login to the portal.

WEStBFﬂPUWEf
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7.

10.

11.

12.

13.

14.

November 2019 Nevember2006

If this is the first time logging into the Metering Service Centre, then a page will
appear asking for the password to be changed. If the page below does not
appear jump to step 11.

7 :: NBU Portal - Change password ::: - Microsoft Internet Explorer provided by Technology Group =101 x|
Ble Edt Vew Favortes Tooks el \

dmpeck - o= - (D [0 4| Qoearch [ravortes 04| By S =1 5]

Address [{&] htps:j fnsectest/online rbufdajrestricted/Home =] P [ins

.=§! westernpower Online Portal £l

Currently lagged in as metron_brentan

Home | ComtactUs | Changepassword | Register/De-register | Logout | About

Change Password

Your password has expired or been reset. Please enter a new password.

password :

Change Fassword_ || Reset |

L]
[&] Dene [ [& [BEvrocalintranet 7

Click into the new password: field and type in a new password to be used for
logging into the Metering Service Centre.

Click into the confirm password: field and type in the same password again.

Click on the _ change Fassword | button. An email will arrive shortly confirming the
fact the password has been changed.

Click on the Haorae button.

A page will appear showing the services available. Note you may have access to
more than one service or environment (such as training), see page 92 for more
details.

2 :: NBU Portal - Home zz: - Microsoft Internet Explorer provided by Technology Group. =101 x|

Fle Edt Yew Favortes ook Help ‘

Bak ~ & - (@ [2) &} Qseach [Garavortes 4 | By S =1 5 T

Address [{€] hitps: /fnapptestioniine/nbu/dojrestrictedHome ] Pa |Lmks
- ; =
-sE8 westernpower Online Portal
(] Currently lagged in as metron_brenton
Home | ContactUs | Changepassword | Register/De-register | Logout | About
Services

welcome Brenton Tonkin

The following onling services are available:

Metering Service Centre - Retailer Gateway

| Gateway to retailer services provided by Western Pawer Metering Services

Click on the FMetering Service Centre - Retailer Gateway |ink.

A new window will open displaying the Metering Service Centre welcome page.

-s£8 westernpower
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15. From here the various functions available to the Retailer can be accessed easily.
2.3.2 Accessing the Metering Service Centre via the Western Power webpage
1. Open a web browser (e.g. Internet Explorer).

2. Click in the address bar and type in www.westernpower.com.adu.

3. Press to bring up the Western Power Home Page.

/3 Western Power : Western Australia - Microsoft Internet Explorer =8 x|
File Edit YView Favorites Tools Help J
GBack + = - @ [2) A | Qsearch [ravories 3| B\ S A - K
Address [&) http:/fwww.westernpower com.au] ] P |unks
About Us | Employment | Contact Us | Events “Qumk Trics =] ‘ [earch [ ]
-=S westernpower
L P

Weather: Temp 25.5

, Rainfall

CONNECTIONS & POWER SUPPLY WORKING WITH POWER ENVIRONMENT SAFETY THE NETWORK

report
aproblem

power

interruptions

Informatian for

safe reliable efficient OuriProjects > Residential

> Country & Rural

» Electrical Industry &
Suppliers

» Business & Commercial

Western Power is responsible
for the safe, reliable and
efficient and
transmission of electri

the South West Inter » Generators & Retailers
System. We connect ity - SBavelinim
TiReras oces and » Underaround power Developers
factories, and maintain and » More projects
uparade the electricity Pay Your Account
network. v
Media Updates Western Power is no
wiAGag s longer responsible for your
270606 account payments, For
more information please
Community Partnerships And the winneris... visit the following retail
In the 15th Annual Western Power Solar Model Car websites: ;]
@ [ @ intemet

4. Click on the link under the Information for: heading on the
right of the page.

-s=awestern POWEF
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5. A new page will appear dedicated to Generators & Retailers, scroll down the
page and click on the Retailer and Generator Portal heading.
Retailer and Generator Portal
RFetailers and Generators already using Western Power's network can obtain
comtestability and metering data, check invoices and churn custormers through
our portal (user name and password required),
6. A new page will appear detailing access to the Retailer and Generator Portal
(Metering Service Centre).
7. Click onthe -+ Enter the Retailer & Generator Portal link.
8. The Online Portal page will appear.
;Bac; - -; - @7 Gﬂiase;ch GaFavortes o8 | BN & =1 (5] @
Address |@ https: {frapptestfonline/nbujda restricted|Home j 6o |L\nk5
= westernpower Online Portal E
Login | ContactUs | Register/De-register | Passwor rd Reset
Log In
=l
& [ [3 [BELocal intranet 7
9. Click into the User ID: field and type in the user id supplied by Western Power.
10. Click into the Password: field and type in the password supplied by Western
Power.
11. Click the Log In ' button to login to the portal.
[
-s=lwesternpower
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13.

14.

15.

16.

17.

18.

19.
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If this is the first time logging into the Metering Service Centre, then a page will
appear asking for the password to be changed. If the page below does not
appear then jump to step 16.

7 :: NBU Portal - Change password ::: - Microsoft Internet Explorer provided by Technology Group I [m] 5
Ble Edt Vew Favortes Tooks el \
dmpeck - o= - (D [0 4| Qoearch [ravortes 04| By S =1 5]

Address [{&] htps:j fnsectest/online rbufdajrestricted/Home -] P |Lmks

.=§! westernpower Online Portal £l

Currently lagged in as metron_brentan

Home | ComtactUs | Changepassword | Register/De-register | Logout | About

Change Password

Your password has expired or been reset. Please enter a new password.

password :

Change Fassword_ || Reset |

L]
[&] Dene [ [& [BEvrocalintranet 7

Click into the new password: field and type in a new password to be used for
logging into the Metering Service Centre.

Click into the confirm password: field and type in the same password again.

Click on the _ change Fassword | button. An email will arrive shortly confirming the
fact the password has been changed.

Click on the Harmae button.

A page will appear showing the services available. Note you may have access to
more than one service or environment (such as training), see page 92 for more
details.

2 =: NBU Portal - Home : - Microsoft Internet Explorer provided by Technology Group

Fle Edt Yew Favortes ook Help ‘

Eack - & - (@ [2) A | @search Garavortes 4|5y S = = D

Address |g‘] https:{napptestionline/nbujdojrestricted/Home =] P |L\nks‘
- i ]
-sSLwesternpower Oriline Portal
(] Currently leqged in as metron_branton
Home | ContactUs | Change password | Register/De-register | Logout | About
Services

Welcame Brenton Tonkin

The following onling services are available:

Metering Service Centre - Retailer Gateway

| Gatenay to retailer services provided by Western Power Metering Services

Click on the Metering Service Centre - Retailer Gateway |ink.

A new window will open displaying the Metering Service Centre welcome page.

-s£8 westernpower
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13 Metering Service Centre - Microsofl Internet Explorer provided by Technology Group =lel)

-zEL westernpower metering service centre

& B B ocalmtreret

20. From here the various functions available to the Retailer can be accessed easily.

Navigating around the Metering Service Centre

The Metering Service Centre is a web page; therefore much like any other web page
navigation is simply a matter of clicking on the appropriate link.

The Metering Service Centre consists of a number of functions represented by
navigation tabs that run along the top of the page. To move from one function to
another simply left click once on the appropriate tab.

The Metering Service Centre also provides a number of navigation icons on the home
page that allow you to navigate to the various functions available. The navigation
icons represent the same functions as the navigation tabs along the top of the page.
To move to a function simply left click once on the appropriate navigation icon. Note
that once you move away from this home page the navigation icons will no longer be
visible and you will need to use the navigation tabs along the top of the page to
navigate.

You can use either the navigation tabs along the top of the page or the navigation
icons in the middle of the page to navigate to the various functions available. These
functions are covered in detail in the subsequent sections of this user guide.

-s£8 westernpower
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Navigation Tabs

metering service centre

O] 7[5 B ocaintenst

Navigation Icons

-==A westernpower
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2.4.1 Using the Calendar

Many functions within the Metering Service Centre will require a date to be selected.
Whilst the day, month and year can be typed in, it is usually easier to use the
calendar to select a date.

When you see the calendar icon [, if you click on it you will see the calendar
appear. Below is a list of the functions available in the calendar.

P 9
? ¢ August, 2006 o = 4_°

Taday

whk Sun Mon Tue Wed Thu

& 7 8 9 10 11 124_6

15 14 15 16 17 1§ 19

200 21 22 23 24 25 Z6

27 28 29 30 351

Select date

@  Previous Month

Click here to advance the calendar to the previous month,
click and hold to show a menu to select the month.

@  Current Month Bar

Displays the current month and year, click and hold here
to move the calendar around on the page.

©  NextMonth

Click here to advance the calendar to the next month, to
show a menu to select the month.

@O Close

-sEl westernpower
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Click here to close the calendar.

©  NextYear

Click here to advance the calendar to the next year, to
show a menu to select the year.

®  Day Selector

Click on the day to select the appropriate date. This will
cause the calendar to disappear and the day, month and
year fields to be completed.

@  Previous Year

Click here to advance the calendar to the previous year,
click and hold to show a menu to select the year.

@©®  Aboutthe Calendar

Click on this icon to find out details about the calendar.

2.4.2 Changing the login password

1.

2.

Open Internet Explorer.

Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.

Press to bring up the Networks — Portal site.

-s£8 westernpower
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7} Online Portal - Microsoft Internet Explorer provided by Technology Group. =] 3

Ble Edb Yew Favortes Toos Help ‘

Epack - = - (D &} | Qoearch [Ciravortes | Ey- S 2 B D

Address |@ https:ffrapptestionline/nbujdojrestricted/Horme j 6o |L\nk5
- i =
-s58 westernpower Online Portal
-
Login | ContactUs | Register/De-register | Passwor rd Reset
Log In
Far security reasons, your session will automatically expire after it has been UserID :
idle for 10 minutes. In the event of such a time-out, you will be asked ta login |:|
again Password :

Registration
Want to sign up? Click here to register,

Contact Us

You can contact us regarding any queries you may have with the Networks

online Partal

I]
Z

& [ [3 [BELocal intranet

4. Click into the User ID: field and type in your current user id.

5. Click into the Password: field and type in your current password.

6. Click onthe Lag In | button.

7. Click onthe rhange password button on the top toolbar.

3 =z NBU Portal - Change password ::: - Microsoft Internet Explorer provided by Technology Group

Fle Edt View Favortes Tooks Help

EBack - = - (D [D) 4| Qoearch [yravorees 04| By S =1 5]

Address [&] i icted)ch d -] P |L\nk5‘
=l

-sElwesternpower Online Portal

-
o Currently logged in as metron_brs

Home | ComtactUs | Changepassword | Register/De-register | Logout | About

Change Password

password :

Change Fassword || Reset

=
= [ [ &) B Local intranet P!

8. Click into the new password: field and type in the new password.

9. Click into the confirm password: field and type the same password again.

10. Click on the | _chsnas Passwerd | button.

-s£8 westernpower
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11. A confirmation page will appear indicating that an email has been sent confirming
the fact the password has been changed.

7 :: NBU Portal - Change password ::: - Microsoft Internet Explorer provided by Technology Group I [m] 5
Fle Edt Yiew Favortes Tools Help ‘
&gk - = - (D [0 & Qoeach Garavorees 04| By S =1 5 @
Address [&] 4/chang dsubi =] P [ns
-sSlwesternpower Oriine Portal B
Home | ContactUs | Changepassword | Register/De-register | lLogout | About
Change Password
“four password has been changed.
“You will receive an email shortly with the new details for your recards,
=l
[&] Dene [ [3 [BEvLocalintranet 7
12. Click on the Home link to return to the login page.
2.4.3 Resetting the login password
1. Open Internet Explorer.
2. Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.
3. Press to bring up the Online Portal page.
=10l

Ble Edb Yew Favortes Toos Help \

EBack - = - (D [D) 4| Qoearch [yravorees 04| By S =1 5]

Address |@ https:f frapptestionline/nbujdorestricted/Home j @G0 |L\nk5
- : =
-5 westernpower Online Portal
-
Login | ContactUs | Register/De-register | Passwor rd Reset
Log In
Far security reasons, your session will automatically expire after it has been UserID :
idle for 10 minutes, In the event of such a time-out, you will be asked ta login |:|
again Password :

Registration

Want to sign up? Click here to reqister,

Contact Us

You can contact us regarding any queries you may have with the Networks
Gnline Partal

=
= [ [ &) B Local intranet P!
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4. Click onthe Password Reset button.

7 ::: NBU Portal - Reset password :: - Microsoft Internet Explorer provided by Technology Group I =] 3|
Fle Edt Yiew Favortes Tools Help ‘
Epack - = - (D &} | Qoearch [Ciravortes | Ey- S 2 B D

Aress [&] =] P60 |L\nk5

.=§! westernpower Online Portal |

Login | ContactUs | Register/De-register | Passwor rd Reset

Password Reset

To abtain a new password, enter your user 1D below,

I Send Request For Hew Password

Should you have any queries, please feel free to contact us on 13-10-87,

& [ [3 [BELocal intranet

I]
Z

5. Click into the User ID: field and type in the User ID to reset the password for.

6. Click on the | Send Reguest For Hew Password | button. A confirmation page will
appear. A representative will contact you with password details.

7 :: NBU Portal - Change password ::: - Microsoft Internet Explorer provided by Technology Group =101 x|

Fle Edt Yiew Favortes Tools Help ‘

EBack - = - (D [D) 4| Qoearch [yravorees 04| By S =1 5]

Aress [&] =] Peo | Links ‘
- : =1
-sELwesternpower sy Orline Portal

Home | ComtactUs | Changepassword | Register/De-register | Logout | About

Password Reset
‘Your request for resetting your passward has been received.

We will contact you shortly. Should you have any queries, pleass fesl fres to contact us on .

L]
[&] Dene [ [& [BEvrocalintranet 7

2.4.4 De-registering an existing user
1. Open Internet Explorer.

2. Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.

-s£8 westernpower
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3. Click onthe Register/De-register button.

4. A message will appear stating the ways a user can be registered or de-
registered.

2 :: NBU Portal - Registr; icrosoft Internet Explorer provided by Technology Group =101 x|

Fle Edt Yiew Favortes Tools Help ‘

EBack - = - (D [D) 4| Qoearch [yravorees 04| By S =1 5]

Adehess [ ] hetps:mapptestioninejnbujdofRegister -] P |L\nk5

|
.=§! westernpower Online Portal £l

Currently lagged in as metron_brentan

Home | ComtactUs | Changepassword | Register/De-register | Logout | About

Registration/De-registration
Registration
Due to the sensitivity of data stared within, access through the Western Power Online Partal is restricted. Please contact us,

if you would like to become  registered user of this site.

De-registration

If you don't want to be a registered user of this web site anymore, please contact us,
Our phone number is: 13-10-67

Alternatively, you can send us an email via the contact us page.

=
= [ [ &) B Local intranet P!

2.4.5 Logging out of the Metering Service Centre

1. Click the X button in the top right hand corner of the screen to close the
Metering Service Centre window.

2. The Online Portal page will appear. Click the Logout button to logout.

3. A confirmation page will appear.

3 =: NBU Portal - Logout :: - Microsoft Internet Explorer provided by Technology Group

fle Edt Yiew F

GBack - =& - (D D) A Qoeach Garavorkes 08| B S =1 5

Adchess [ ] hetps:jmapptestisninejnbujdojLogout -] P |L\nk5‘

= westernpower Online Portal

ftes  Tooks Help

Login | ContactUs | Register/De-register | Passwor rd Reset

Logged out

You have logged out of the Gnline Portal,

I
[&] Done [ [3 [BELocal intranet 7

WEStBFﬂPOWEf
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4. Click the ¥/ button in the top right hand comer of the screen to close the
Networks — Portal Site window.

-s£8 westernpower
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NMI Discovery

What is a NMI?

NMI stands for National Metering Identifier. The NMI is a 10 digit unique number used
to identify a point of connection to the electricity supply network. An example might be
a residential property with a single meter installed, this property may have a single
unique NMI so that the connection point to the electricity network can be identified. A
site can contain more than one NMI, an example might be a large industrial site such
as a mine site.

A NMI can have more than one meter attached.

A NMI has a checksum that is an additional digit used as a check or validation to
make sure the NMI entered is correct. Therefore the NMI and Checksum together
make 11 digits. The combined 11-digit number must be entered into any field that
asks for a NMI in the Metering Service Centre.

The NMI Discovery function

The NMI Discovery Function allows a Retailer to search for a NMI using a site
address or meter number, so they can retrieve details for a connection point on the
electricity network. Once the NMI and NMI Checksum are known this also allows the
Retailer to make other requests in the Metering Service Centre e.g. Standing Data
Requests, Meter History Requests and Customer Transfer Requests.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that either full details of the site address or meter number of the site for
the NMI required has been obtained.

Searching by Meter Number

Note: If you are a 2nd tier retailer the NMI Discovery function will only return
contestable NMI’s. That is NMI's relating to customers who are free to choose their
electricity Retailer.

1. Log into the Metering Service Centre as shown previously.

2. From the home page select the NMI Discovery navigation tab at the top of the
page.

3. The NMI Discovery page is displayed.

-s£8 westernpower
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-sELwesternpower metering service centre

application version 1.5.34

nmi discovery

search by Meter

et o  — T

or:
Search by Address

Lot No Unit/Flat Type - Number - :l Search by Address
st o —J Lecaton o —
Street Suburb

Guidelines
Tip 1
Ameter number or address can be entersd to parform NMI discavery,

Tip 2

Ploase note when searching by sddress the strest name and suburb are mandatory, Ta minin|se rESpONse times anter & street number where available

T3

Flease nats when entering the street datails, anly the name should be entered i, Yomba Street should be entered as Yomba and Epsom Ave should be entered 35 Epsom.
Tip 4

HM1 dizcavery will only rsturn contastable NMls

Tip 5

An address search will return a maximum of 98 NMIs

Hetwarks Customer Services : 13 10 87 & 2006 Westarn Pomar
5] [ [ B ocd bt

Click into the Meter No field and type in the meter number required to locate the
NMI.

Click on the | Search by Meter No | button.

As a meter can only be related to one NMI, a list of possible NMI matches will not
appear; the standing data will appear automatically.

-sELwesternpower metering service centre
.

application version 1

standing data details

NMI Ovarview

ri1 and Checksum 0010001159
NI Class Code >IMW -Large - (3-445WNB2)  Substation WUNK - THI ot knawn

NMI Status Code A - Active DLF Code WRT2 - Anytima Energy Business
Voltage HV - High votage

site Location

Address Lok s Leatn ie Jurisdiction

Kwinana Beach WA 6167 Distance ta Substation Mot available

Meter Standing Data

Meter Number  Meter Install Code Next Scheduled Read Date  Read Frequency  Meter Status  Network Tariff
0058000018 COMMS3 - Type 3 Meter Installation with Communications Mot available Mot available C-Cument  HUMD - High Voltage Metered Demand

Export File & @ Bac| [Prnt |[Fequest Acten.. &

Service Orders

5560 Miscallaneous 10/10/2006 12/10/2006 01:48 PM 26/10/2006 Complated

0633503 Special Read 10/10/2006 12/10/2006 0:54 AM Z2/10/2006 Hot Completad
| Export List e

Customer Transfers

[Eiome [ [ 13 BFLocainbant

]

3.3 Searching by Address

1.

Log into the Metering Service Centre as shown previously.

| westernpower
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From the home page select the NMI Discovery navigation tab at the top of the
page.

The NMI Discovery page is displayed.

Depending on the structure of the address being used, different fields may need
to be completed. Complete at least one of the fields as follows.

nmi discovery

search by Meter

Meter Ko Seareh by Meter No
or:
Search by Address

Lot No Unit/Flat Type - Number - Search by Address
e—} StreetNo — Locatian No — |
-
Street Suburb

Guidelines

Tip 1

A mater number or address ca red to parform NMI discovery.
T2z

Phease note whi rehing by ddress the street name and suburb are mandatory, To Mminemise respoNse Lmes erter 3 street number where available.

Tip 3
Please nots when entering the street details, anly the name should be entered i, Yomba Street should be entered as Yomba and Epsom Ave should be entered 35 Epsom.

rin 4
NMI discovery will only return contestable NMIs,
Tin 5
An address W 9 MMIs
oar . ;
& mEEY:

@ LotNo

Type in a lot number if the site is
referenced by a lot number.

(2] Unit/Flat Type — Number

Click the =] arrow and choose the
appropriate unit or flat type then click into
the field to the right and type in the number
of the flat, or unit or floor number.

©  StreetNo

Type in a street number, if the site is
referenced by a street number.

-==A westernpower
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@O  Street

Type in the name of the street the site is
located on. Do not type anything in here
other than the street name. E.g. For
Albany Highway type in Albany.

© Suburb

Type in the name of the suburb.

@ Location Number

If known type in the location number.

Note: You must fill in at least the suburb and either a street name or location number
in order to perform a search by address.

5.

6.

Click on the | Search by address | putton located on the right of the page.

Depending on what information you entered on the search page; you may see
more than one result of the search.

-:g!westempuwer metering service centre

MeterNo [ Search by Meter o

[E L — Unit/Flat Type - Number [ Bl

Page Down

[&]0ane [71718 Btocinanst

Review the results returned and if the site appears in the list, click on the NMI to
display the Standing Data Details. If the required site is not shown you may need
to refine the search by entering more details in the Search by Address section.

Note: If a single match was made the Standing Data details are automatically
displayed, i.e. it will not display a list of matches.

-s£8 westernpower
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-sELwesternpower

metering service centre

application version 1.5.34

umi | standing
Data

standing data details

NMI Ovarview

n1 and Checksum B0010044057
NMI Class Code >5.7KW - Smal - (S0-160MWh p3)  Sybstation WUNK - TNI not known
NMI Status Cade A - Adive DLF Cade WRTZ - Anytima Energy Business
Voltoge Ly - Low valtage

site Locat
Address Lok 703 albany Hwy Jurisdiction Wi - Western Australia

Cannington WA 6107 Distance ta Substation Hot available

Meter Standing Data
Meter Number Meter Install Code Next Scheduled Read Date Read Freque Meter Status. Netveork Tariff
410M176461 BASIC - Basic Meter Installation Nt available Mot available C - Current WRT2 - WRT2

Export Flle ¢ & Back | [ Print |[Request action.. ~

Service Orders

Na records found that match your search criteria
Customer Transfers

Na records found that match your search critaria

Networks Custorner Services : 13 10 87 @ 2008 Wastern Pomer

Note: If you input a meter number for a NMI that is non contestable or invalid, or you

input a street address that does not exist, the Metering Service Centre will respond
with an error like the one below.

metering service centre

application « 4

nmi discovery

No match found
The search criteria you spedfied did not match any records in the database. This may be dus to:
+ The address entered could not be found. Please check your details.

The meter numbs ed could not b found, Please check your details

Tha details entersd wers not for & contestabla site therafore a HMI cannot be returmed (NOTE - this does ot apphy to Syneroy users). If you feel the site is contastable, please contact
your Account Managar.

Search by Meter

wete o TR

or:

Search by Addrass

Lot No. C———1 Unit/Flat Type - Number [ L | — Search by Address
street No —— Locatian No —

strser [— (—

Guidelines

A meter number or address tan ba entered to perform NMI discovery.

Tip 2

Flease note when searching by address the strest name and suburb are mandatory. To minimise response times enter a street number where available.
Tip3

Please note when entering the street details, only the name should be entered ie. Yomba Street should be ertered as Yomba and Epsom Ave shouid be ertered as Epsam
Tip4
HMI discavery will only retum cantestable HMI

Tip 5

|
[0 [ 5 B ecalirart
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Standing Data Details

What is Standing Data?

A set of data relating to a site and its meters such as site location, meter numbers
and NMI status code. This data is updated less regularly than meter readings and
customer consumption data, hence the term standing. Standing Data does not
include meter readings or customer consumption data.

The Standing Data Request page allows a Retailer to view Standing Data details for a
NMI, to enable the Retailer to prepare a quote for the Customer with the aim of
winning that Customer’s business.

This page also allows a retailer to view the status of all Service Orders and Customer
Transfer Requests raised for a particular NMI. Once the Standing Data Detail is
displayed the Retailer can navigate to other requests relating to that NMI in the
Metering Service Centre e.g. Meter History Requests and Customer Transfer
Requests.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the Standing Data to be
retrieved. If the NMI has not been obtained refer to The NMI Discovery function
on page 23 for information on how to obtain it.

Viewing Standing Data

1. Log into the Metering Service Centre as shown previously.

2. Click on the Standing Data navigation tab at the top of the page.

3. The Standing Data NMI Selection page is displayed.

4. Click into the NMI field and type in the NMI and NMI Checksum. There should be
11 numbers in this field.

-s£8 westernpower
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-sELwesternpower metering service centre

application

rsion 1.8.34

standing data nmi selection

NMI Selection

NmI (80010001159

Guidelines

Tip 1

Itis mandatary to enter 3 NMI and checksum, All NMI's comarise of 10 digits, olus the checksum. The NMI and checksum should be entered a5 one continuous number .. 0010089599,
Tip2

1F the NMI is unknown, use NMI Discowery to obtain the NMI using address or matar number.

Hetwarks Customer Services : 13 10 87 & 2006 Westarn Powar

ISED [T I8 Bveneat

Click on the

button located on the right of the page.

The Standing Data Detail for the NMI will appear. This page now shows all
Service Orders and Customer Transfer Requests raised for this particular NMI.
To view these scroll down the page.

-sELwesternpower metering service centre

application "

standing data details

NMI Ovarview

NMI and Checksuim 80010001159
NMI Class Code SIMW -Large - (3-446Whos)  Substation WUNK - TNI not known
NMI Status Cade A - Adive DLF Cade WRTZ - Anytime Energy Business
Voltoge HY - High votage

site Location
Address Lot 45 Leath R Jurisdiction WA - Western fustralia

Kwinana Beach Wa 6167 Distance to Substation Hot available

Meter Standing Data
Meter Number  Meter Install Code Next Scheduled Read Date  Read Frequency  Meter Status  Network Tariff
0036000018 COMMS3 - Type 3 Meter Installation with Communications  Not available Nt zvailable € -Current  HUMD - High Valtage Metered Demand

Export Flle ¢ & Back| [ Print |[Request action. ~

Service Orders

5560 Miscallaneaus 10/10/2006

b Scheduled
12/10/2006 01:48 PH

26/10/2006 Complated
063350 Special Read 10/10/2006 12/10/2006 08:54 AM 22/10/2006 Hot Completed
Export List &
Customer Transfers
]
ISED [T I8 Bveneat
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4.4 Raising a Service Order Request from the Standing Data

Navigating in the Standing Data Details page

Once Standing Data details are displayed it is possible to view current Service Orders
and Customer Transfer Requests raised by the Retailer by scrolling down the page.

Service Order and Customer Transfer requests can be raised in the Standing Data
Details page, by scrolling down to the Service Orders list, clicking the =] arrow in the

Request Action field and selecting the appropriate function.

If you select a function from the Request Action field, the function will relate directly to
the standing data details displayed. For example if you select an Adds and Alts Svc
Order this will take you to the service order page with the Standing Data Details

already completed.

et Explorer provided by Technalogy Group

standing data details

NMI Ovarview

Request 1d Service Order Type. Submitted Last Madified
5560

ri1 and Checksum 80010001159

NI Class Code >IMW - Large - (3-445Wh pa)  substation WUNK - THI o knawn

NMI Status Code A-Active DLF Code WRT2 - Anytima Energy Business

Voltage Wy - High votage

Address Lot 45 Leath R Jurisdiction WA - Western fustralia

Kwinana Beach WA 6167 Distance ta Substation Not available
Meter Standing Data

Meter Number  Meter Install Code Next Scheduled Read Date  Read Frequency  Meter Status  Network Tariff

O0SB00001E  COMMS3 - Type 3 Meter Installation with Communicabons ot available Not available C -Current  HUMD - High Voltage Metered Demand
Export Flle ¢ Back | [ Print | [Request Action |

Meter Histor

Details page

1. Display the standing data details as listed on page 28.

Wiscallaneaus 10/10/2006 12/10/2006 01348 PM
B Special Rea 041072006 12/10/2006 05:54 A - _
Miscellaneous Sve Order
Re-snergisation Svc Order
Export Lt
Customer Transt
o= [T 8 @ careans
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Centre -

-sELwesternpower

standing data details

NMI Ovarview

50010001159
> 1MW - Large - (5-445Wh pa)

NI and Checksum
NI Class Code
NMI Status Code 4 - Active

Voltage HY - High vatage

site Location

Address Lok 45 Leath Rd

Kwinana Beach WA 6167

Meter Standing Data

Meter Number  Meter Install Code

0038000018

ExportFile ¢

Service Orders

Miscallaneous
0633503

Special Fead

Export List

Customer Transfers

Microsoft Internet Explorer provided by Technology Group

COMMS3 - Type 3 Meter Installation with Commur

metering servi
e

Substation WUNK - THI nat known

DLF Code WRTZ - Anytime Energy Business

WA - Westarn ustralia
available

Jurisdiction

Distance ta Substation Hat

et Scheduled Read Date  Read Frequency  Meter Status.
Mot available

Netveork Tariff

Mot available C-Cument  HUMD - High Voltage Metered Demand

& Back | [ print | [Request action. ~

Submitted
10/10/2006
10/10/2006

Scheduled
26/10/2006
22/10/2006

12/10/2006 01:48 PM
12/10/2006 08:54 AM

Complated
Not Completed

[T I8 Bveneat

November 2019 Nevember2006

Scroll down the Standing Data Details page so the Request Action field is visible.

Click the =] arrow in the Request Action... field and choose the service order
request you wish to raise.

As soon as you have clicked the appropriate action, the first page of the service
order request process will appear. Note that the standing data details listed for
this service order are the same as the standing data details listed on the previous

page.

Centre -

-sELwesternpower

Microsat Internet Explorer provide

80010001153 Site Address

€ 0098000018 [COMMS3)

Request Details

Service Order Type Meter Investigation

Service Order Sub-type - -]
Customer Co Mo -
Required +
Cantact Details
Retailer Name -

Retailer Phone

do

#

Ha

€ all Meters

scheduled Date *
Retailer Request 1d

Special Instructions

zard Type(s)
Barbed Wira Fence [ Bewara of
g5 [ Bewara of trains [ Electric

fence O General hazard [ Slinpery

[T I8 Bveneat
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4.5 Viewing Service Order details from the Standing Data Details
page

1.

2.

Display the standing data details as listed on page 28.

Scroll down the Standing Data Details page so the Service Orders section is
visible. This page does not show all service orders for the Retailer, only the most
current. To view all service orders see Viewing and searching for existing Service
Orders on page 58.

D Metering Service Centre - Microsolt Intemet Explorer pravided by Technalogy Group

-=zEL westernpower metering service centre

standing data details

NMI Ovarview

NI and Checksum

NI Class Code Substation WUNK - THI not knawn
KM Status Code DLF Code WRTZ - Anytime Energy Business
voltage
Address Lot 45 Leath R Jurisdiction WA - Western fustralia

§ a Boach WA 61 Distance ta Substation Mot available

et Scheduled Read Date  Read Frequency  Meter Status.

008000018 COMMS3 - Tye 3 Meter Installation with Communications Mot available Mot avalable  C-Current  HYMD - High Voltage Metered Demand
ExportFle i * Back | [ Prink | [Fequest Action ~]
: Ord:
Request 1d Service Order Tyne Submitted Last Madified Scheduled Status. o
S5 Miscallaneous 10/10/2006 12/10/2006 01:48 PM 26/10/2006 Complated
0633503 Special Read 1041072006 12/10/2006 08:54 &M 221042008 ot Completad
Export List %
customer Transfers
[@o [T 13 Bt

To view the details of the service order click on the service order's Request Id.

The Service Order Request Details page will appear displaying details specific to
that Service Order.

«==A westernpower
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-sELwesternpower metering service centre

application version 1.5.34

service order request details Nat Completed g
Details
Request 1D 0633503
Submit Date 10/10/2006  Last Modified 0/2006 D3:54

Exveption Code 0- Product Code £AN1 - Cancel Matro
service Provider Contact service Provider Phone

No
Service Provider 1922318 Actual Time and Date 12/10/2006 08:54
Reference

service Provider Notes

NMI Overview

NI inc Checksum 80010001153

Site Address Lot 45 Leath Rd
Kwinana Beach wa 6167

Meter Number(s) 0098000018

Request Details

Service Order Type Special Read  Scheduled Date 22/10/2006
Service OrderSub-type  Checkfead  Retailer Request 1d 0633503
Customer Consultation No Special Instructions.
Req'd?
Contact Details =
Retailer Name Customer Name
Retailer Phone Customer Phone

site Information

[Eomme [ [ B ocd bt

Note: For more details on raising Service Order Requests see page 64.

Viewing Customer Transfer details from the Standing Data
Details page

1. Display the standing data details as listed on page 28.

2. Scroll down the Standing Data Details page so the Customer Transfers section is
visible.

standing data details

NMI Overview

NMI and Checksum FannmsEa
NAMI Class Code FIMW - Large - (3-446WN 03] Substation WAL - Albany
NI Status Code A-Adive OLE Code WRTT - High voltage Contract
Mazimum Demand

Voltege HY - High Votage

site Lacation
Addrass Locn 52164 Settlement Rd Jurisdiction WA - Westarn Australia

HARRTKUP Wa 6326 Distance ta Substation 1981km

Meter Standing Data
Meter Number Meter Install Code Next Scheduled Read Date Read Frequency Meter Status Network Tariff
0104000247  COMMS3 - Typs 3 Metar [nstallation with Communications ot available Hotavailsble - Current  HVCMD - High Voltags Contract Maximum Demand

Expart File (5 @ Back | [[Print | [Request Action... =]

service Orders

It mateh your search criteria

Gustomer Transfars

Request [d. Transfer Type Submitted Transfer Date Last Modified Status
222 New customer transfer 10/10/2006 01/11/2006 10/10/2006 02:51 M withdramn

Export List ¢

Netwarks Custamer Service

© 2008 Western Fomer

[Eomne [ [ B ocd bt

| westernpower
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3. To view the details of the customer transfer request click on the Customer
Transfer's Request Id.

4. The Customer Transfer Request Details page will appear.

metering service centre

application version 1.5.34

customer transfer request details withdrawn
Details
Request Transaction 1D CTRO633569 MBS Request 1D 22z
Nl ine Checksum EanLonosEE7 Transfer Date o1/11/2008
Site Address Lotn 52164 Setbiement fid Custemer Transfer Type  Mew customer transfer
NARRIKUF Wi 6326
Prapased Tariff Time of Use Enaray (Large) Last Modified 10/10/2006 14:51
Service Provider Nates
Meter Information
Meter changes requested  0104000247(COMMS3) Est. Annual Consumption 250 kh
Contracted Max. Demand 7
Acoass Contract Details
Contract Name 1555 Contract Date 01/08/2006
 Back | [Prink
Wetwarks Customar Services : 13 10 & © 2008 Western Pomar
&0 [ 18 e rent

4.7 Printing Standing Data

1. Display the standing data details as listed on page 28.

2. Select the button on the lower right hand side of the Standing Data

Details page.

-sELwesternpower

standing data details

NMI Ovarview

£0010005397
> 1MW - Large - (5-445Wh pa)

NI and Checksum
NI Class Code
NMI Status Code 4 - Active

Valtage HY - High Vatage
Site Lacation
Address Locn 52164 Settiement Rd

HORRIKUP WA 6326

Meter Standing Data

Substation
DLF Code

Jurisdiction

Distance ta Substation

Meter Number Meter Install Code next scheduled Read Date Read Frequency Meter Status Network Tariff

metering service centre

application version 1.5.34

WALS - Albany

WRTT - High Voltage Contract
Maamum Demand

WA - Western Australia

18.81km

0104000247 COMMS3 - Type 3 Meter Installation with Co 5 Hot availsble Notavalable  C-Current  HVCMD - High Voltage Contract Maximum Demand
Export File £ @ Back | [ Prink | [Request action. =]
Service Orders
No records found that match your search criteria.
Gustomer Transfers
Request 1d Transfer Tvpe Submitted Iransfer Date Last Madified Status =
222 New customer transfer 10/10/2006 01/11/2006 10/10/2006 02:51 PM ‘Withdrawn
Export List 19 |
[CES [ & B ocdintarat

| westernpower
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3. The Print Dialog box will appear, choose the printer you wish to print to and click

the button.
&% Print ed |
General | Dptionsl Advanced I Faper/Quality I Firuzhing I Destination I
— Select Printer
PTR1789cn  PTR1904on  PTR1944 on PTR202Z on
HO HO HO HO
4
Status: Ready [ Print ta file
Location: 11 West Head Office - :
C ) Find Printer... |
omment:
— Page Fange
a4 Murnber of copies: I'I 3:
) Selection, € Curent Page
" Pages: I'I [T Caollate I ! !
Enter either a gingle page number or a gingle
page range. Far example, 5-12
Erint I Cancel | Spply |

4. All of the data on the page including all of the Service Orders and Customer

Transfers will be printed to the printer selected.

4.8 Exporting Standing Data Details

1.

Display the standing data details as listed on page 28.

2. Scroll down the Standing Data Details page and click on the button.

3. A dialog box will appear asking whether to save or open the file.

-s£8 westernpower
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Some filez can harm pour computer. |F the file information below
lookz suspicious, or vou do not fully trust the source, do not open or
zave thiz file.

File narme: SDEO010001159.cav
File type:  Microzoft Excel Comma Separated *alues File

Frarm: happtest

YWiould you like to open the file or zave it to your computer?

Open |

¥ | falmays azk before opening this vpe of file

Cancel More Info

Click on the button, another dialog box will appear asking you for a
location to save the file.

2l

E—E], MMy Camputer
My Mebwork, Places

File hame: Ei[:l 80010001159, cav j Save I
Save as bpe: I Microzoft Excel Comma Separated Values File j Cancel |

g

Navigate to the drive and folder you wish to save the file in and click the .
button.

Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

The Standing Data Details will be displayed in a columnar format; you may need
to widen the columns to see all of the data.

-==A westernpower
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EdMicrosoft Excel - 580010001 159[ 1].csv. =1=1x
] Fle Edt Wew Insert Format Took Data Window Help ;Iilll‘
DEHEERY BRI - (@ =445 Wa0w -0
aia e -Bru EE=HE|s%, WA EE L-0-A-
Al | =| Delivery Details
B [ C [ D E =
1 [Delivery Details 1 =
[2] From Western Power Networks (WPNTWRIKS)
|3 | To Alinta (WPNTWRKS)
[ 4| Message 1D WPNTWRKSMSG-2390335
[ & | Message Date 2006-08-04T14:31;17,000-+08.00
| 5 | Transaction Group NMID
|7 | Priority Medium
EN Security Context
[ 9| Market WAELEC
|10
111 |
[ 12 [Transaction Header  Transaction Date Transaction ID
| 13 |Transaction 2006-08-04T14:31:17.000+08:00 WPNTWRKS-00002- 1886862
[ 14 [NMI Checksum 9
|15 |
| 16 [MMI Heading M| JurisdictionCode i de Effective Date  NMIC|assi Ll NMIClass
[ 17 NI B001000115 WA, =T
18
[ 19 [Meter Heading M| SerialMumber MextScheduledReadDate Model
| 20 |Weter 6001000115 98000016 E312
21
| 22 |Register Heading MMl Meter Serial Mo RegisterlD Status
| 25 |Register 8001000115 98000015 1
24 |Register 6001000115 98000016 2
| 25 [Register 8001000115 98000015 3
| 26 [Register 6001000115 95000016 4
| 27 |Register 6001000115 98000016 5
| 26 |Register G001000115 98000016 B
| 29 |Register 6001000115 98000016 7
| 30 |Register 8001000115 98000015 8
31 |Register 6001000115 98000016 9
| 32 [Register 8001000115 98000015 10
([« b1} .csv]spB0010001159[1]
[bowe b & womnapes- N 2 OCEH AR O -Z-A-==20d.
Ready [T [ B IV B |

Exporting the Service Orders list

This function exports details for all Service Orders raised through the Metering
Service Centre by the Retailer.

1. Display the Standing Data Details as listed on page 28.

2. Scroll down the Standing Data Details page to the bottom of the Service Orders

section and click on the | Ezpart List & | button.

3. A dialog box will appear asking whether to save or open the file.

File Download x|

Some filez can harm pour computer. |F the file information below
[ooks suspicious, ar you do ot fully rust the source, do not open ar
zave thiz file.

File name:  Export. cav

File type:  Microzoft Excel Comma Separated *alues File

Frarm: happtest

YWiould you like to open the file or zave it to your computer?

Open |

¥ | falmays azk before opening this vpe of file

Cancel More Info

4. Click onthe [, button, another dialog box will appear asking you for a
location to save the file.

-s£8 westernpower
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2lx
Degktop j
E—E], My Computer
My Mebwork, Places
File hame: j Save I
Save as bpe: I Microsoft Excel Comma Separated Values File j Cancel /l
7

5. Navigate to the drive and folder you wish to save the file in and click the
button.

6. Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

7. The Service Order details will be displayed in a columnar format; you may need
to widen the columns to see all of the data.

Ed Microsoft Excel - Export.csv =8 x|
] Fle Edt Wew Insert Format Took Data Window Help ;lilll‘
DSHEGRY [ B@Sa- &= 4 45 a0 -0 —
Arial lev‘ﬂIﬂ‘ | ‘ . =
Al | =| Request Id =
A B [ c [ D [ E T F [ & T =
1 [Requestid__Inmi Service Order Type  Site Address Subrmitted Last Modified  Scheduled Status
2| B0S5ES 80010001174 Meter Investigation Lot 45 17 Leath Rd Kwinana Beach "WA B167 8/03/2006 8/08/2006 10:53 8/03/2006 Requested
|3 | 6359 New Connection DUP 3 22 Lot 86 Duyfken Rd Jindalee VWA 6036 808/2006  B/0B/2006 9:51) B/08/2006 Requested
|4 | 604840 New Connection Lot 140 Dunn St_Salmon Gurms WA 6445 31/07/2006| 7/08/2006 17:08| 3/08/2006 Cancellation Req
|5 | 1245000 New Connection 60 Lot 112 Bay St Albany WA B330 2/08/2006| 7/06/2006 16:56 2/08/2006 Cancellation Reg
|6 | 708061 New Connection 6 Lot 56 Spindrift St Jindales WA B036 7/08/2006 7/08/2006 16:49 7/08/2006 Cancellation Req
|7 | 83796 New Connection & a Bennett 5t Exmouth WA 707 7/03/2006 | 7/D8/2006 13:55| 7/03/2006 Reguested
|6 | 608255 80010001159 Meter Investigation Lot 45 17 Leath Rd_Kiwinana Beach WA 6167 7/08/2006 | 7/08/2006 12:52| 7/D8/2006 Requested
o | 603191 80010005356 Special Read Lot 213 330 Pinjarra Rd_ Mandurah WA B210 7/03/2006 | 7/08/2006 12:33| 1/09/2006 Cancellation Req
| 10| 607103 80010213452 Adds And Alts Lot 1415 6 Ormes Way Port Kennedy WA 6172 A/08/2006 | 4/06/2006 14:44| 29/08/2006 Cancelled
111 608053 New Connection 41 Bay 5t Albany WA 6330 2/08/2006| 2/D6/2006 15:54| 7/D8/2006 Rejected
12| 602443 60010001174 Meter Investigation | Lot 45 Leath Rd Kwinana Beach WA 6167 25/07/2008 | 2/06/2006 10:48| 25/07/2006 Cancellation Reg;
|13 | 603951 80010001174 Meter Investigation Lot 45 17 Leath Rd kwinana Beach WA 6167 27/07/2006 | 2/08/2006 10:47 | 27/07/2006 Cancellation Ret;
| 14| 805284 80010020041 Meter Investigation U 7 Lot 18 209 Jones St Balcatta WA 8021 1/08/2008 2/08/2008 10:44 | 1/08/2006 Cancellation Reg;
|15 | 604916 80010020041 Meter Investigation U 7 Lot 19 209 Jones St Balcatta WA 6021 31/07/2006 | 31/07/2006 14:24| 31/07/2006 Requested
| 16 | 604905 80010020041 Special Read U7 Lot 19 209 Jones St Baleatta WA 6021 31/07/2006 | 31/07/2006 14:23| 31/07/2006 Requested
|17 | 7748900 MNew Connection Lot 114 Clayton Rd Treeton YA 6284 3140742006 | 31/07/2006 10:10| 31/07/2006 Reguested
|18 | 604394 80010211432 Re-energisation Lot 352 15 Baddesley Way Canning Vale WA B155 | 28/07/2006 | 28/07/2006 15:43| 28/07/2006 Recuested
|19 D 1001 80010001158 De-energisation Lot 45 17 Leath Rd_Kwinana Beach WA 6167 26/07/2006 | 26/07/2006 15:40| 31/07/2006 Reguested
| 20| 112233 80010211432 Miscellaneous Lot 352 15 Baddesley Way CanningVale WAB155  27/07/2006 | 27/07/2006 16:15| 1/08/2006 Completed
| 21 | 2255837 80010000485 Re-energisation U 43 Lot | Samson St White Gum Valley WABIB2 | 27/07/2008| 27/07/2008 15:51| 27/07/2006 Rejected
|22 | 603658 80010217627 Adds And Alts U3 Lot 7245 C Lawley St Tuart Hill WA 6060 27/07/2006 | 27/07/2006 11:38| 31/07/2006 Completed
|25 | 2707089 Mew Connection 50 Bay 5t Albany WAB330 26/07/2006 | 26/07/2006 17:08| 31/07/2006 Reguested
| 24 | 602577 60010200956 Adds And Alts Lot 23 2 Robin Ave Sorrento WA 6020 25/07/2006 | 25/07/2006 13:55| 27/07/2006 Reguested
|25 | 602573 80010200955 Adds And Alts Lot 23 2 Robin Ave Sorrento WA 5020 25/07/2006 | 25/07/2006 13:53| 27/07/2006 Rejected
| 26 | 602569 60010200956 Adds And Alts Lot 23 2 Robin Ave Sorrento WA 6020 25/07/2006 | 25/07/2006 13:52| 2707 /2006 Rejected
|27 | 602007 80010001174 Special Read Lot 45 Leath Rl Kuinana Beach WA B167 24/07/2006 | 24/07/2006 9:35| 24/07/2006 Reuested
| 28 | 801993 80010200237 Special Read Lot 2687 Hurnphreys St Muchea WA BSO1 24/07/2008 | 24/07/2006 9:32| 24/07/2006 Rejected
|29 | 601975 New Connection 41 Bay 5t Albany WA 6330 24/07/2006 | 24/07/2006 9:28| 27/07/2006 Requested
Ell 601965 New Connection 41 Bay 5t Albany WAB330 24/07/2008 | 24/07/2008 9:27 | 27/07/2006 Rejected
|31 | 601961 New Connection 41 Bay 5t Albany WA 6330 2400742006 24/07/2006 9:25| 27/07/2006 Rejected
| 32 [AC-h5010-000 BOD10200809 Adds And Alts U3 Lot 102 113 Royal St East Perth WA B004 22/07/2006 | 22/07/2006 13:53| 26/07/2006 Retuested &
(L4 ¥ W]\ Export / 14l B |
L orawe by € | autoshopes - IO E 4L &£~ A ;g.m,|
Rieady [T [ WMl [ [

Note: For details on how to raise Service Order Requests see page 64.

4.10 Exporting the Customer Transfers list

This function exports details for all Customer Transfers raised through the Metering
Service Centre to a CSV (Comma Separated Values) file.

1. Display the standing data details as listed on page 28.

2. Scroll down the Standing Data Details page to the bottom of the Customer

Transfers section and click on the button.

lwesternpnwer
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3. A dialog box will appear asking whether to save or open the file.

File Download X

Some filez can harm pour computer. |F the file information below
[ooks suspicious, ar you do ot fully rust the source, do not open ar
zave thiz file.

File name:  Export. cav

File type:  Microzoft Excel Comma Separated *alues File

Frarm: happtest

YWiould you like to open the file or zave it to your computer?

Open |

¥ | falmays azk before opening this vpe of file

Cancel More Info

4. Click onthe button, another dialog box will appear asking you for a
location to save the file.

2l
E—E], MMy Camputer
My Mebwork, Places
File: harmne: E!-! work ey j Save I
Save as bpe: I Microzoft Excel Comma Separated Values File j Cancel |
EA

5. Navigate to the drive and folder you wish to save the file in and click the |
button.

6. Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

7. The Customer Transfer details will be displayed in a columnar format; you may
need to widen the columns to see all of the data.

~==A westernpower
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PEHSRY | IBRC|o- [BE & 25 Wew: -6

Draw~ [y

autoshapes + N s (1O [E] 41

Be - s-A-==mwa.

aal

Aria -w-|Bsuw |® %, @ oA
Al =| Request Id
A B [ C D [ E T F G i

1 |Request IleMI Transfer Type Site Address Submitted  Transfer Date Last Modified Stal
Iz | 272 0010005356 Mew customer transfer 7 Pavelta Crescent Fomestiield Wi G055 782006 10972006 7M05/2006 10:50 Pen
EN 271 80010005356 Mew customer transfer 7 Pavelta Crescent Fomestfield Wa G053 7M82006  14/08/2006  7/08/2006 10:42 Witl
4| B0010005355 New custemer transfer Lot 213 330 Pinjarra R Mandurah WA 5210 782006 14/08/2006  7/08/2005 9:12 Reje
|5 | 0010001159 Ermoneous Iransfer Lot 45 17 Leath Rd Kwinana Beach WA 6167 7MB2006 10972006 7/08/2006 :58 Rejs
|6 | 265 80010214063 Mew customer transfer Lot 383 Isaba Pkwy SEVILLE GROVE WA B112 4/08/2006  15/08/2006  4/08/2006 13:48 Sen
17| 80010005415 New customer transfer Lot 275 108 St Georges Tee Perth WA 6000 4082006 10082006 4/08/2006 11:29 Reje
[ 8 | 262 80010214063 Mew customer transfer Lot 383 Isaba Pkwy SEWILLE GROVE WA B112 3082006 14/09/2006  3/08/2006 12:59 Rejr
N B0010005415 New customer transfer Lot 275 108 St Georges Tee Perth WA 6000 3082006 200872006 3MB/2006 12:35 Reje
|10 260 80010206052 Mew customer transfer 7 Pavelta Crescent Fomestfield WA G053 082006 18/09/2006  HM0B/2006 12:29 Pen
111 255 0010005415 Mew customer transfer |7 Pavetta Crescent Fomestiield W G058 3082006 10/0B/2006 IOB/2006 12:19 Pen
|12 258 80010214055 Mew customer transfer 7 Pavelta Crescent Fomestfield Wa G063 IE2006 14/06/2008
[13] B0010214055 Mew custormer transfer Lot 51 11 Chaudiere Yiew Australind WA 6233 3/08/2006  13/08/2006
|14 60010214055 New customer transfer Lot 51 11 Chaudiere View Australind ‘WA 6233 30872006 12/06/2006
[15] 80010005415 Mew customer transfer Lot 275 108 St Georges Tce Perth WA 6000 3082006 10/08/2006
|15 | 228 0010020100 New customer transfer Lot 57115 Sappers Rd Karakin W 6044 2M08/2006  5/08/2006
117 227 80010020100 New customer transfer 7 Pavelta Crescent Fomestfield WA G053 2M8/2006  16/08/2006
15| 48 80010002229 New customer transfer 7 Pavetta Crescent Fonrestiield WA BOSS 28/07/2008 26/07/2008
|19 0010001174 Ermoneous Iransfer Lot 45 17 Leath Rd Kwinana Beach WA 6167 2700702006 310712008
[20] 80010001174 Erroneous transfer Lot 45 17 Leath Rd Kwinana Beach WA B167 270772006 310772006
|21 | 60010001174 Ermoneous lransfer Lot 45 17 Leath Rd Kwinana Beach WA 6167 2700702008 3110772008
[22] 80010001174 Erroneous transfar Lot 45 17 Leath Rd Kwinana Beach WA B167 270772006 310772006
|23 27 80014264708 New customer transfer 7 Pavetta Crescent Fonestiield W BOSS 20/07/2008 18/07/2008
|24 50010001153 New custamer transfer Lot 45 Leath Rd Kwinana Beach WA 5167 18/07/2006 250772006 1
|25 26 80010001174 New customer transfer Lot 45 Leath Rd Kiwinana Beach WA 6167 270082008 410772008
|26 | 50010001153 New custamer transfer Lot 45 Leath Rd_ Kwinana Beach WA G167 18/07/2006  26/07/2008
[ 27| B0010009168 Mew customer transfer Lot 10 Shale Rd Cardup WA 6122 18072006 25/07/2006
|28 | 5 B0010009168 New customer transfer 7 Pavetta Crescent Forrestlield W B053 17/07/2008  24/07/2008
[29] B0010009168 Mew custormer transfer Lot 10 Shale Rd Cardup WA 6122 17/07/2006  24/07/2006
|20 E0010005165 New customer transfer Lot 10 Shale Rd Cardup WA 5122 170072008 24/07/2008
Eil 50010003168 New customer transfer Lot 10 Shale Rl Cardup WA 6122 17/07/2006  24/07/2008 :
7 E0010005165 New customer transfer Lot 10 Shale Rd Cardup WA 5122 17/07/2008  24/07/2008 17/07/2008 14.25 Rejcs
4] <[> [»i]Export / 4] JJ

Ready

UM [ I

Note: For more details on Customer Transfers refer to page 41 of this user guide.
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Customer Transfers

A Retailer through the Metering Service Centre raises a Customer Transfer Request
for a Contestable Customer who wishes to move their electricity supply services from
one Retailer to another. The Retailer whom the customer is transferring to raises the
Customer Transfer Request not the Retailer whom the customer is transferring from.

Before beginning...

Ensure that the Customer Transfer code has been complied with in regards to
Customer Transfers.

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the Customer Transfer to be
requested. If the NMI has not been obtained refer to The NMI Discovery function
on page 23 on how to obtain it.

Raising a New Customer Transfer Request

1.

2.

Log into the Metering Service Centre.

Click on the Customer Transfer navigation tab.

view | Transaction | ot
Hessages Status | For

[ search | | Clear

10/10f2006  O1/11/2008 10/10/2006 02:51 PM
20010006109 10/10/2006  01/11/2006 10/10/2006 02:42 PM
IEa 80010001159 10/10/2006  01/11/2006 10/10/2006 02;08 PM
80010020041 03/10/2006  11/10/2008 03/10/2006 04:36 PM

1501 80010023191 03/10/2008  08/10/2008 03/10/2006 10:03 &M

20010033950 2700902006 10/10/2006 27/00/2006 01:35 PM

80010118627 Mew customer transfer 30/09/2006

80010010110 New customer transfer 05/10/2008

20010024603

08 80010121426 New customer transfe

Export List & Page 1of 3 [MNEXE

ot e e R
ED T 18 B

3. Click on the Customer Transfer Request link on the right.

4. The Customer Transfer Request page is displayed.

WEStBFﬂPUWEf
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customer transfer nmi selection
NI selection

NMI =

Itis mandatary to enter 3 NMI and checksum, All NMI's comerise of 10 digits, olus the checksum. The NMI and checksum should be entsred a5 one continuous number .8, 0010059599
Tip2
1F the NMI is unknown, use NMI Discowery to obtain the NMI using address or matar number.

ISED [T I8 Bveneat

Click into the NMI field and type in the NMI and NMI Checksum (this will be a
total of 11 numbers).

Click on the button located on the right of the page.

The Customer Transfer Request page will be displayed with the NMI and Site
Address populated and will display the data to be completed to submit a transfer
request.

Review the NMI and Site Address to ensure that you have the correct site.

Enter the following information.

customer transfer request

Transfer Details

NMI and Checksum  B0010005108 Transfer Type * Hew customer transfe

Customer transfer 1]
" d
Site Address Lot 903 Roberts Rd Nominated Transfer Date + > x|
Subiaco WA 6008 4 Pee 2006 L ~
Pref. Netwark Tariff e —

Meter Informatian

Rl 0221000088 (COMMS3)

troct Detalls

& mEEY:

«==A westernpower
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Transfer Type

Click the =] arrow next to the Transfer
Type field and choose New Customer
Transfer.

Nominated Transfer Date

Click the calendar icon [ll] and choose the
appropriate date for the transfer.

Pref. Network Tariff

Click the =] arrow next to the Pref. Network
Tariff field and choose the appropriate
preferred network tariff.

Meters to be changed

If required tick the box next to any meter
that needs to be changed as a result of the
customer transfer.

Est. Annual Consumption

Type in  the Estimated  Annual
Consumption for this customer.

Contract Max. Demand

Type in the Contracted Maximum Demand
for this customer. This field is only required
if a CMD network tariff is selected in the
Pref. Network Tariff.

Contract Name

Type in the name of the access contract
that applies to this transfer.

Contract Date

Click the calendar icon [lll] and select the
date the access contract commenced.

November 2019 Nevember-2006
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10. Click the button.

11. Once the request has been successfully submitted a confirmation page will

o pravided by Tethnology Group
-=zEL westernpower metering service centre
transfer request submitted
four request CTROGASS13 has baen raceived by MBS but has ot vet been acceptad. This may accur if manual incervention is reguired prior to accaptance/rejactian of the request. You can
mordar the status of our request n the Customer Transfer List
Confirmation
Request Transaction ID CTRO835513
For RMI B0010008108 Transfer Date 041272008
Site Addres: Date Submitted 0711372006
Y hiss ben submitted t Westam Powar Networks successfully. You tan uss th print button to sava the detals of the
cu auested
Back Print
o087 00 P
[t [ 15 B ocambart

12. Review the Transfer Request details to ensure that they are correct.

13. If you wish to print a copy of the confirmation page for your records, click on the

button.

Searching the Inbound Transfer list
1. Log into the Metering Service Centre.
2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.

-==A westernpower
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ranster Date (Fram) A F ] m  Tresferoae o rarr 3 m
Last Modified (Fram}) A0 3 | m Last Modified (To} a0 3 m
Search | | Clear
Requestid KM Transfer Tyne Submitted  TransferDate Last Madified Status
221 BO0L0006108  Mew customer wansfer 07/13/2006  04f12/2008 07/13/2006 01:10 #M Sentto Mes
For3 80010005397 10/10/2006 0171142006 10/10/2006 02:51 PM withdrawr
223 80010006109 10/10/2006 01/11/2006 10/10/2006 02:42 PM Sent to MBS
= so010001158 100102006 a1/11/2006 10/10/2006 02:08 Pw Reperted
1803 80010020041 03/10/2006 11/10/2006 03/10/2006 04:36 PM Pending
1501 80010023191 03102006 0671072006 03/10/2006 10:03 &4 Pending
80010033850 10/10/2006 2 6 0135 PM pending
80010118827 a0/08/z008 2 5 01:30 PM Fending
22 80010010110 26/09/2006  05/10/2006 26/09/2006 03:09 PM pending
@ BOOM0034603  New o o/2006  08/10/2006 26/09/2006 02,24 W panding
Export List &5 Page 1of 3 [MeXE 8]
Metworks Customer Services : 13 10 &7 © 2008 Westarn Pomar ;I
[ 8 B o vt

4. The page has two sections; the top section allows you to search for a particular
inbound transfer whereas the bottom section lists all of the current inbound
transfers and can be sorted by various columns.

5. To search for a particular transfer, enter data into at least one of the following
fields.

Search

Transfer Type | Status

e_>TransferDate(Frnm) == @@  Trensferbate (To) r=Er =0 ] Mo
Last Modified (From) I_LI l_L[ m Last Modified (To) ,_L[ l_L[ [

m
; ;

(1) Transfer Type

Click the =] arrow and choose the Transfer
Type you wish to find.

Erroneous Transfers

New Customer Transfer

@  Status

Click the x| arrow and choose the status of
the transfers you wish to find.

Completed

-s£8 westernpower
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e Pending

e Rejected

e Requested

e Sentto MBS

e Withdrawal Requested
e Withdrawn

(3) Transfer Date (from)

Click the Calendar icon and choose the
appropriate date for the earliest transfer
date.

(4) Transfer Date (to)

Click the Calendar icon and choose the
appropriate date for the latest transfer date.

(5) Last Modified (from)

Click the Calendar icon and choose the
appropriate date for the earliest date the
transfer was changed or updated.

(6) Last Modified (to)

Click the Calendar icon and choose the
appropriate date for the latest date the
transfer was changed or updated.

6. Click the button.

7. The results of the search will be returned in a table at the bottom of the page.

-s£8 westernpower
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-sELwesternpower metering service centre

application version 1.5.34

et Customer Transfer List | Customer Transfer Request

inbound transfer list
[ E—

Search
Transfer Type Vv costomer tamster =] Status
rEar = m
rEar = m

A
[ R —
Search Clear

Transter Date (Fram) Transfer Date (To)

Last Modified (From}) Last Modified (To}

Request 1d NML Transfer Type Site Address Submitted Transfer Date Last Modified Status
=8 0010001159 New custamer transfer Lot 45 Leath Rd 10/10/2008  O1/11/2008 10/10/2006 02:08 PM Rejected
icwinana Baach WA 6167
1401 80010003105 New customer transfer 7 Pavetta Crescent 25/09/2006  29/09/2005 25/09/2006 10:03 AM Rejected
Forrestfield WA 6058
Page 10f 1

EXpOrt List &5

-]
ISED [T I8 Bveneat

8. Click on the Request Id of the transfer you wish to view the details for.

-sELwesternpower metering service centre

application version 1.5.34

customer transfer request details

Datails

5.3

Request Transaction 1D
AL ine Checksum
Site Address

Proposed Tariff

Exception Code

service Provider Nates

Meter Information

Meter changes requested

Cantract Name.

CTRO6IISIS
80010001158

Lok 45 Leath Rd
Kwinana Beach WA 6167

Time of Uss Ensray (Large)
202 - Parbiopant already

respansible for Matenng Point
(20010001 15/Retailer = ALINTA)

D09E000018(COMME3)

Access Contract Detalls

14455

Metwarks Customer Services 1 13 10 87

MBS Request ID
Transfer Date

Customer Transfer Type

Last Madified

Est. Annual Consumption

Contracted Max. Demand

Contract Date

nia
01/11/2008

Hew customer transfer

10/10/2006 14:08

50 kwh

2kw

D1/08/2008

rejectad [

2 Back | | Print

@ 2006 Western Pomar

SE

Sorting the Inbound Transfer List

Sorting the inbound transfer list is simply a matter of clicking on

column header in the table.

Request Id NMI

Transfer Typ:

itted

WBStGFﬂPOWEf

Transfer Date La

[T 8 ol intart

the appropriate

Status
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Exporting the Inbound Transfer List
1. Log into the Metering Service Centre.
2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.

Transfer Date (From) [[E [ =[] m Tramferpate(mo) == m
Last Modified (Fram) r=Ir = m Last Modified (To} ar = m
Search | | Clear

st itertvee sheadiess subited fransfer Date _Lostwadied s
221 BO0L0006108  Mew customer wansfer s R 07112008 2 07/11/2005 01110 PM Sentto MBS
222 20010005397 10/10/2006
223 80010006109 10/10/2006 01/11/2006 10/10/2006 02:42 PM
= 50010001159 10/10/2006  a1/11/2008 10/10/2006 02:08 Pw
1803 80010020041 03/10/2006 11/10/2006 03/10/2006 04:36 PM

20010023191

03/10/2006

03/10/2006 10:03 A4

80010033850 MNew customer transfer
eo010118827 a0/os/2008
202 0010010110 2809/2006  05/10/2008 26/09/2006 03,09 M
22 80010034803 109/2006 0%/10/2006 26/00/20086 02:24 PM
| Export List o 3 o [mest
et o 20cs westorn pomer 3]
ISED [T I8 Bveneat

4. The page has two sections; the top section allows you to search for particular
inbound transfers whereas the bottom section lists all of the current inbound
transfers and can be sorted by various columns.

5. Scroll down to the bottom of the page and click on the button_

6. A dialog box will appear asking whether to save or open the file.

Some filez can harm pour computer. |F the file information below
[ooks suspicious, ar you do ot fully rust the source, do not open ar
zave thiz file.

File name:  Export. cav
File type:  Microzoft Excel Comma Separated *alues File

Frarm: happtest

YWiould you like to open the file or zave it to your computer?

Open |

¥ | falmays azk before opening this vpe of file

Cancel More Info

-s£8 westernpower
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7. Click on the button, another dialog box will appear asking you for a
location to save the file.

x|
E—E], MMy Camputer
My Mebwork, Places
File hame: E:.: o j B I
Save as bpe: I Microzoft Excel Comma Separated Values File j Cancel |
P

8. Navigate to the drive and folder you wish to save the file in and click the
button.

9. Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

10. The Inbound Transfer List details will be displayed in a columnar format; you may
need to widen the columns to see all of the data.

B Mocrosoll Dncel - Exportco —aiE
[E)Fe Et Yew Isert Formst Toos Data Window Hels ) ioix|
DEESRY LRAT v- @ LN IS -0

~0-|Bru|EERE8x, BA(EE_--4-

prd
A = Request
A 8 [ E F G 1 T (I I

1 H i Transier Type Ste Adiress Submited Transfer Diste Last Modified _ Status |
2] 223 80010008108 Mew customer transfer Lol 903 Roberts Rd Subiaco WA 6008 10102008 11172006 101072006 14 42 Senl to MBS

3 222 BOD10005397 New customer transfer Locn 5216A Seitlement Rl NARRIKUP WA 326 10f1D/005 1/11/2006. 10/10/2006 14.14 Sent to MBS
Ll 0010001159 Maw customer ransfor Lot 45 Laath Re. Kwinana Bsach W 6167 0102006 14112005 10/10/2006 14 08 Rajecten

5 1603 0010020041 Mew customen transfer 11 Lot 19 Jones St Balcatta WA 6007 IM0G006 11/102005 31072006 16:36 Panding
| 6 | 1501 80010023131 New customer transfer 7 Pavelta Crescent Fomestiield WA 058 31072006 G/02006  3/10/2006 1003 Pending

7 4 BOD10DI360 Mew customen transfer 7 Paretta Crascent Fomestisld WAEDS8 2708006 10/10/2005 27/09/2006 1335 Pending
le| 6 BODID11EB27 Mo customen transfis 7 Panitta Crascnl Fomestfiold WAGDSE 268006 30082006 27082006 1330 Paning

3 202 BODI0010110 New customer transfer 7 Pavetta Crascent Fomestfiskd WA 6058 6090006 5102005 25092006 1509 Pending
10 57 B0010034603 New customer translor 7 Paweita Crascenl Fomesifeld WA 5058 26092006 5/102006 251572006 14:24 Panting

1 105 B0010121425 New custome transfer 7 Paetta Crescant Fomestisld WAEDSE 6082006 510/2005 250972006 1405 Pending
[12] 104 B0010011445 Mo customer ransfos 7 Pamitta Crascont Fomustfold WAGDSE 0806 6102006 /052006 1357 Paning

13 98 0010135790 Mew custome transfer 7 Paetta Crascant Fomestfisld WAGOSE 6092006 5/102005 25/05/2005 13.44 Pending
1] 14 B0010010150 Naw customer transfor 7 Paveita Crascent Fomesifeld WA 6058 26092006 6/102006 25/05/2005 1344 Panéing

15 187 BO010011578 Mew customer transfer 7 Pavetta Crescent Fomestfield WA B0S8 26092008 300972008 28/08/2006 13 42 Pending
16| 100 B001016514 Maw customer ransfos 7 Pamitta Crascant Fomestfold WAGDSE 608006 6102006 2052006 13 39 Paning

17 96 0010005035 Mew custome transfer 7 Paetta Crascant Fomestfisld WAGSE 6090006 5102005 25092006 13:38 Pending

18 106 0010125939 Mew customer transfer 7 Pavetta Crescent Fomestiield WA 8058 2610972006 SN0/2006 260872006 13 37 Pending

18 118 E0D10058448 New custome transfer 7 Paetta Crescant Fomestisld WA BO58 6082006 5/10/2005 25/09/2006 1335 Pending

F] 102 BO010164747 Maw customer ransfos 7 Pametta Crascant Fomestfold WAGDSE 608006 6102006 2052006 13 34 Paning
21| 91 E0010002539 Mew custome transfer 7 Paetta Crascant Fomestisld WAGSE 090006 5102005 602006 522 Pending

2 50 B0010055670 Naw customet transfer 7 Paveita Crascent Fonestfeld WA 6058 609006 51072006 2640972006 820 Panding
| 23] B9 E0010055430 New customer transfer 7 Pavetta Crescent Fowestfield WA B0S8 26/09/2008 5/10/2008 260972006 3 18 Pending

2 93 BOD10133437 Maw custome transfer 7 Parmtta Crascanl Fomestfold WAGDS8 806 6102006 /0006 811 Panding
El 67 0010174267 Mew custome transfer 7 Paetta Crascant Fomesthield WAGSE 090006 5102005 B02006 507 Pending

26| 1401 B00I0003105 Hew customer transfer 7 Paweita Crescent Fomestfeld WA 6058 25092006 29092006 250872006 10.03 Rejected

7
El
|29

)
|31
Er]
13|
3
35|
*
Ed
)
E:]
a0
41|
2
|43 |
a
|45
a6
147 |
[ B
2, —?
i\ Expurt 1l vl

Peady | [ .

Raising an Erroneous Transfer

An erroneous transfer is raised when a Retailer realises they made a mistake in
transferring a customer. The original customer transfer has been completed therefore
it is not possible for the Retailer to cancel it. The Retailer raises an erroneous transfer

sdwesternpower
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against the completed customer transfer to return the customer to their original
Retailer.

1. Log into the Metering Service Centre.

2. Click on the Customer Transfer navigation tab.

-sELwesternpower metering service centre

application version 1.5.34

inbound transfer list

Search

Transter Type 'ﬁ Status ’ﬁ
Transter Date (Fram) ,1 ﬂ l:l m Transfer Date (To) m |_;| :|
Last Modified (From}) I 3 | m Last Modified (To} rar a1

search | | Clear |

Requestld WML Transfer Tvpe site Address Submitted Transfer Date Last Modified Status

221 80010006108 Mew customer transfer Lot 803 Roberts R 07/13/2006  04/12/2006 07/11/2006 0110 FM Sent to MBS

222 80010005397 Mew customer transfer 10/10/2006  01/11/2006 10/10/2006 02:51 PM withdrawn

22 80010006109 Mew customer transfer Lot 903 Roberts Rd 10/10/2006  01/11/2006 10/10/2006 02;42 PM Sant to MBS
Sublaco WA 6008

= 80010001159 New customer transfer Lot 45 Leth Rd 10/10/2006  01/11/2006 10/10/2006 D2:08 PM Rejected
Kwinana Bieach WA 5167

1803 80010020041 New customer transfer 11 Lot 19 Jones 5t 03/10/2005  11/10/2006 03/10/2006 04:35 PM Pending
Balcatta WA 6007

1501 80010023191 Hew customer transfer 7 Pavetta Crascant 03/10/2006  DE/1042006 03/10/2006 10:03 &M Pending
Farrestfield Wa 5058

+ 80010033950 Hew customer transfer 7 Payetta Crascent 27/09/2006  10/10/2006 27/09/2006 0135 FM Pending
Farrestfield WA 5058

& 80010118827 Mew customer transfer 7 Pavetta Crescant 27/08/2006 300842008 27/09/2005 0130 FM Pending
Forrestfield WA 6058

202 20010010110 How customer transtar 7 Pavetta Crascant 26/09/2006  05/10/2006 26/09/2006 0309 PM Pending
Formestfield Wa 6058

az 80010034603 Mew customer transfer 7 Pavetta Crascent 26/09/2006  05/10/2008 26/09/2006 02:24 PM panding

it
Farestield WA 6058

Export List & Page 1of 3 [MeXE 8]

Hetwarks Customes s 11310 87 © 2008 Western Pomer )
[Eomne [ [ B ocd bt

3. Click on the Customer Transfer Request link on the right.

4. The Customer Transfer Request page is displayed.

._westempawer metering service centre

application version 1.5.34

customer transfer nmi selection

NMI Selection

Y — R

Guidelines
Tip 1

Itis mandatary to enter 3 NMI and checksum, All NMI's comarise of 10 digits, olus the checksum. The NMI and checksum should be entered a5 one continuous number .. 0010089599,
Tip2

1F the NMI is unknown, use NMI Discowery to obtain the NMI using address or matar number.

Metworks Customer Services : 13 10 87 & 2006 Westarn Power
[&ms IRNEY T

5. Click into the NMI field and type in the NMI and NMI Checksum (this will be a
total of 11 numbers).

WBStEFﬂPOWEf
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Click on the button located on the right of the page.

The Customer Transfer Request page will be displayed with the NMI and Site
Address populated and will display the data to be completed to submit a transfer
request.

Review the NMI and Site Address to ensure that you have the correct site. If they
are incorrect click on the button to return to the Customer Transfer NMI
selection page.

Enter the following information.

5 Transfer Type * Erroneous transfer B
l
ot 503 RobertsRd  Nominated Transfer Date * + = [oec =
Sul ) WA 6008 e -
Pref. Netwark Tariff | —

A
o

(¢ k] (o]

50 8 S

(1) Transfer Type

Click the =] arrow next to the Transfer
Type field and choose Erroneous Transfer.

(2] Nominated Transfer Date

Click the calendar icon [lll] and choose the
date the original transfer was requested
for.

10. Scroll down to the bottom of the page and click the button.

11. Once the request has been successfully submitted a confirmation page will

appear.

-s£8 westernpower
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12. If you wish to print a copy of the confirmation page for your records, click on the

button.

Withdrawing a Customer Transfer Request

A Retailer can withdraw a customer transfer request whilst the request is in one of the
following statuses.

e Sentto MBS

e Pending

If the request is in any other status, a withdrawal cannot be requested. An erroneous
transfer request can be raised for any customer transfer in a Completed status, see
Raising an Erroneous Transfer on page 49.

1. Log into the Metering Service Centre.

2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.

+ Explorer provided by Technology Group
inbound transfer list
il G
Transter Type | — Status =
Transfer Date (From) [[E [ =[] m Tramferpate(mo) == m
Last Modified (Fram} <] =] @@ LastModified (To) (- - m
Search | [ Clear
Request 1d Transfer Tvne Site Address Submitted Transfer Date Last Modified Status
221 BO010005108 New customer transfer R 07/13/2008  04/12(2008 07/11/2005 01110 FM Sentto MBS
222 2001000539 10/10/2006  01/11/2006 10/10/2006 02:51 PM withdrawr
223 80010006109 10/10/2006  01/11/2006 10/10/2006 02;42 PM Sent to MBS
i 80010001158 10/10/2006  01/11/2008 10/10/2006 02108 PM Rejected
1803 80010020041 03/10/2008  11/10/2008 03/10/2006 04:36 PM Pending
501 50010023191 0310/2006  06/10/2008 03/10/2006 10:03 A4 Pending
80010033950 New customer transfer 2006 10/10/2006 panding
0010118827 New customer transfer 27josjzons  30/uw/zons pending
202 80010010110 i 26/09/2006  05/10/2006 26/09/2005 03:09 PM Pending
@ o0 /92006 0S/10/2008 26/09/2006 02:24 PM panding
[Export List & Page 1 of 3 [WEXE3
& 2006 western Pomar o]
oo [T 13 Bt

4. The page has two sections; the top section allows you to search for a particular

inbound transfer whereas the bottom section lists all of the current inbound
transfers and can be sorted by various columns.

5. Click on the Request Id of the transfer you wish to withdraw. The transfer must be

in a Sent to MBS or Pending status. The details of the transfer will appear.

-==A westernpower
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A Metering Service Centre - Microsoft Internet Explorer provided by Technology Group — (&1

-=E westernpower metering service centre

application version 1.5.34

Customer
Transfer

| Customer Transfer Request

Sent to MBS [

customer transfer request details

Details
Request Transaction ID CTROE35513 MBS Request ID 221
NMI inc Checksum 80010006109 Transfer Date 04/12/2006

Site Address

Proposed Tariff

Service Provider Notes

Meter Information

Lot 903 Roberts Rd
Subiaco Wa 6008

Time of Use Energy {Larae)

Customer Transfer Type

Last Modified

Hew customer transfer

07/11/2006 13:10

Meter changes requested ~ 0221000082(COMMES) Est. Annual Consumption 230 kiwh
Contracted Max, Demand 19 KW
Access Gontract Details
Contract Name AR1223 Contract Date 02/10/2006
Reguest Withdrawal
-]
(SIED [ 15 [ e tanet

Click on the | Reaquest withdrawal | button. A dialog box will appear asking you if you
are sure you want to cancel this request.

Microsoft Internet Explorer : i[

Are you sure you wank ko withdraw this Customer Transfer Requesk?

Cancel |

Click on the

Customer
Transfer

netron_brenton

withdrawal request submitted

Confirmation

Request Transaction ID
For NMI
Site Address

CTROG35513
80010006109

Lot 903 Roberts Rd
Subiaco Wa 6008

A confirmation page will appear.

AMetering Service Centre - Microsoft Internet Explorer provided by Technology Group

button to confirm the withdrawal of the transfer.

=181x

metering service centre

application version 1.5.34

ist | Customer Transfer Request

‘four request to withdrav this transfer has been submitted. Please note that the customer transfer has not been automatically withdrawn
as there may be manual steps raquired to confitm whather withdrawal can oceur (20, where a transfer is in the field or whers it has

already been completed).

Hetworks Customer Services : 13 10 7

2006 Western Power

[&) pore

WBStEFﬂPOWEf
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9. If you wish to print a copy of the confirmation page for your records, click on the

button.

westernpower
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Meter History

A Meter History Request is raised by a Retailer who requires historical electricity
consumption data for a meter through the Metering Service Centre. To request Meter
History the Retailer must have verifiable customer consent if they were not the FRMP
for the time period the data is requested. A maximum of 12 months consumption
history can be provided for the Meter History Request.

If the requested data can’t be provided or the data doesn’t exactly correlate to the
request, a message will be displayed to explain the situation.

Remember: You can also access all of Metering Service Centre functions from the
Standing Data Details page.

Before beginning...

Ensure that verifiable customer consent has been obtained if the retailer was not
the FRMP for the time period the data is to be requested.

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the Meter History to be
retrieved. If the NMI has not been obtained refer to The NMI Discovery function
on page 23 for information on how to obtain it.

Log into the Metering Service Centre if necessary.

Click on the Meter History navigation tab. The Meter History NMI selection page
will appear.

i Inkernet Explorer provided by Technalogy Group

] e [T I8 B orbert
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Click into the NMI field and type in the NMI and NMI Checksum. A total of 11
digits.
Click on the button to the right.

The Meter History Request page will be displayed with the NMI and Site Address
already populated.

© Back [ Submit Request

CED T 18 B

Review the NMI and Site Address to ensure that you have the correct site.
Otherwise click the button to return to the Meter History NMI Selection

page.

Click the calendar icon [ll] next to the Date (From) field and choose the starting
date for the meter data you are requesting.

Click the calendar icon [[ll] next to the Date (To) field and choose the ending date
for the meter data you are requesting.

Click on the | Submit Request | button.

A message will be displayed confirming that the request has been submitted.

WEStBFﬂPOWEf
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meter history request submitted
our Metar History Request has besn submitted succsssfully
NMI Information

For NMT

Site Address

Data Date Range S - 30/09/2006

The requestsd data will be 5 your naminztad method of communication. Plasse nate that in some drcumstances, mandal interventian is requirsd to gather the dats,
thersfa ied in the table.

. by the retaier | Request received by 3.00pm or

otal s after 3.00pm on 3 business day

to the et . ; - e 7

Data must be provided as soon a5 possible, but by no lstsr than 5.00pm on the business day which is the specified number
of business day(s) after the business day on which the Meter Hrstory Request is submitbed

ISED [T I8 Bveneat

. If you wish to print a copy of the confirmation page for your records, click on the

button.

. Once the request has been fulfilled you can view the data by following the steps
listed under Downloading and Viewing Messages on page 81.

Note: The Meter History Request is known as a Provide Meter Data request in the
other build pack documents.

«==A westernpower
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Service Orders

A Service Order request is raised through the Metering Service Centre by Retailers to
request Metering Services to perform work on or for a specified site, supply point or
meter. There are a number of different types of service orders, which relate to
various activities Metering Services can perform.

Service Order Types and Sub Types

Based on the activities the Retailer wishes Metering Services to perform, the Retailer
can select an appropriate type of service order request. As this is a request for a
service order, the request must be verified by Metering Services and acknowledged
before any work can proceed.

Service Orders can have subtypes, which further narrow down the type of activity the
Retailer wishes Metering Services to perform.

Below is the complete list of all service order requests and service order request
subtypes that can be raised in the Metering Service Centre. Note that some service
order types have associated charges, see the price list published by Western Power
Networks for details.

Adds and Alts — request when you require a meter to be installed, exchanged or
removed.

Adds and Alts Subtypes
e Install — request for a new meter to be installed at an existing site with an existing

NMI

¢ Exchange — request for an existing meter to be exchanged for a different type of
meter, commonly used where the new meter is required to support a different
retail tariff.

¢ Remove — request for an existing meter to be removed from a site

e Blank — request for an Adds and Alts where the sub type is ambiguous or
unknown

De-energisation — request when you wish to remove power from a site altogether.
De-energisation Sub Types

¢ Remove Fuse — request for the meter fuse to be removed essentially
disconnecting power from the supply point. (This is not used for the removal of
the meter itself)

¢ Remove Fuse (non-payment) — request for the meter fuse to be removed
essentially disconnecting power from the supply point. (This is not used for the
removal of the meter itself). This is used exclusively for customer non-payment.

e Warning — request for a De-energisation warning to be raised in MBS. This will
result in Metering Services leaving a de-energisation warning card at the
premises.

e Blank - request for a De-energisation where the sub type is ambiguous or
unknown. Special instructions must be added to service order to specify the
reason for the de-energisation if the sub type is blank.

-sEl westernpower
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Meter Investigation - request when you want to investigate where a meter has been
vandalised or damaged, an Electronic Meter displays an error message or the display
is blank, or there is suspected meter tampering.

Meter Investigation Sub Types

e Inspect — request for a meter to be inspected due to vandalism or damage to a
meter

e Meter Test — request for a meter to be tested where the meter may not be
returning valid data or returning incomplete data. Special instructions need to be
added to the service order to specify whether an onsite or lab test is required.

e Tamper — request for a meter to be inspected where tampering with the supply of
electricity to a site or meter is suspected

e Blank - request for a meter to be inspected where the sub type is ambiguous or
unknown

Meter Reconfiguration - request where you wish a meter to be reconfigured to
support a new retail tariff. Contact your Access Services Account Manager prior to
forwarding this type of request.

Meter Reconfiguration Sub Types
e Change Tariff — request for a meter that supports a certain network tariff to be

configured to use that network tariff.

e Blank - request for a meter to be reconfigured where the sub type is ambiguous
or unknown

Miscellaneous — request when you wish an activity that does not relate to one of the
other types of service orders.

Miscellaneous Sub Types

e Blank — request for Metering Services activity that does not relate to any of the
other service order types. Special comments need to be added to the service
order to describe to Metering Services what the Retailer would like them to do.

New Connection — request when you want a new site connected to the electricity

network.

New Connection Sub Types

¢ Permanent — request for a permanent connection to the electricity network to be
created for a new supply point

e Temporary — request for a temporary connection to the electricity network to be
created for a new supply point. This could be for a builder constructing a new
house.

e Temporary in Permanent — request for a temporary connection to the electricity
network to be created in the position for a future permanent supply.

-s£8 westernpower
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Re-energisation — request when you wish power to be restored to an existing site.
Re-energisation Sub Types
e After Disconnection For Non-Payment — request for an existing meter to have the

meter fuse inserted after the customer was disconnected for non-payment

e Blank — request for an existing meter to have the meter fuse inserted where the
subtype is ambiguous or unknown

Special Read — request when you want to obtain another reading outside of the

normal read cycle.

Special Read Sub Types

e Check Read — request for a meter to be read outside of its normal reading times
to validate a reading or set of readings returned previously to the Retailer

e Final Read — request for a meter to be read outside of its normal reading times
for the purposes of closing a customers account

e Blank - request for a meter to be read outside of its normal reading times where
the subtype is ambiguous or unknown

Supply Abolishment — request when you want to have an electricity supply
permanently removed.

Supply Abolishment Sub Types

e Blank
For further details on the service order process refer to the Process Descriptions and
Guidelines that forms part of the Communication Build Pack.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the customer the service order
will be raised against. If the NMI has not been obtained refer to The NMI
Discovery function on page 23 for information on how to obtain it.

Viewing and searching for existing Service Orders
1. Login to the Metering Service Centre if necessary.

2. Click on the Service Order navigation tab. This page will show all existing service
orders for all NMI's owned by the Retailer.

-s£8 westernpower
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provided by Technology Geoup

-sELwesternpower metering service centre

splication version 1.5.34

service order list Request ID G5
search
NMI (ing chadksum) — Service Order Type - =

Scheduled Date {From)

’—:| l—:| l:’ = Scheduled Date {To) '—L| ﬂ |:|
Last Madified {From) rarr 3 m Last Modified (Ta) rar a3 ]
Status [ —— [Sears ] [car |

Requestld  NMI Service Order Type Site Address ‘Submitted Last Modified ‘Scheduled Status
5560 80010001150 Miscallansous Lot 45 Leath Rd 10/10/2006  12/10/2006 01:48 PM 26/10/2006  Completad

Kwinana Beach WA 6167

0533503 80010001159 Special Read Lot 45 Leath Rd 10/10/2008  12/10/2006 0B:54 AM 28/10/2005 Mot Completsd
Kwinana 8each W 6167

0631158 New Connection 1 Smith 5t 26/09/2006  26/09/2006 09:02 AM 26/09/2006  Requestad
Brookton WA 6306

0447 80010202407  Adds Ane 17 Eze = 12/09/2006  13/08/2006 11:11 4M 12/09/2006  Cancellation Reguestsd
e 5

0823340 80010001174  Supply Abolishment Lot 45 Leath Rd 12/09/2006  12/D3/2006 10:36 AM 12/09/2006  Requested
Kwinana Beach W 6167

0627407 Mew Connection 2 Hall Rd 04/08/2006  09/09/2006 02:08 PM 04/08/2006  Cancelled
Boulder Wa 8432

0627377 New Connection 33 Ken St 04/00/2006  09/09/2006 02:05 PM 04/09/2006  Cancallstion Reguestsd
\Wembley Downs WA 6019

0520940 New Conngction SHED 1 16 Lot 190 Action Bl 09/09/2006  09/09/2006 09:21 AM 09/09/2006  Requestsd
WWangara WA 6055

34789 New Cannection 36 8 Action Pl 09/09/2005  08/0/2006 11:39 AM 09/09/2005  Requestad
iwangars WA 6065

0055478 New Connection 08/09/2006  08/09/2006 10:52 &AM 08/00/2006  Rejected

Export List &5 Page 1 Hext
Hetmarks Customer Services : 13 10 87 © 2008 Western Fomer
o= T 15 B

3. To search for a service order, enter information into at least one of the following

= scheduled Date (From)
—» Last Modified (From)

fields.

Search

NMI  (inc checksum) |:| Service Order Type ﬁ
= = scheduled Date (To) =T =
l_;[ |—;, Last Modified (To) |_;, l—;l
Status - =

[ | m [ 1m
[ | m [ 1m

QO Nwm

Type in the NMI and checksum you wish to
narrow the search to.

(2] Service Order Type

Click the =] arrow and choose the service
order type you wish to narrow the search
to.

WBStEfﬂPOWEf
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(3) Scheduled Date (From)

Click the calendar icon [ll] and choose the
appropriate date the service order was
scheduled from.

(4) Scheduled Date (To)

Click the calendar icon [ll] and choose the
appropriate date the service order was
scheduled to.

(5) Last Modified (From)

Click the calendar icon [ll] and choose the
appropriate date the service order was last
modified from.

(6) Last Modified (To)

Click the calendar icon [[ll] and choose the
appropriate date the service order was last
modified to.

@  Status

Click the =] arrow and choose the status
you wish to narrow the search to. Refer to
Service Order Status on page 91 for
further details.

4. Click the button to start the search.

5. Once the results appear for your search in the table at the bottom of the page,
click on the service order’s Request Id to view the details.

-s£8 westernpower
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-sELwesternpower metering service centre

application version 1.5.34

service order request details Completed 57
Details
Request 1D 5560
Submit Date 10/10/2006  Last Modified 12/10/2006 13:48
Exception Code 0- Product Code 0-0
service Provider Contact service Provider Phone
No
Service Provider 1922352 Actual Time and Date 12/10/2006 13:47
Reference
Service Provider Notes  Meter has been repaired

NMI Overview

NI inc Checksum 80010001153

Site Address Lot 45 Leath Rd
Kwinana Beach WA 6167

Meter Number(s) 0098000018

Request Details

Service Order Type Miscellaneous  Scheduled Date 26/10/2008
Retailer Request 1d 5560

Customer Consultation No Special Instructions

Req'd? Meter appears to be arcing

Gontact Details

Retailer Name Customer Name

Retailer Phane Custamer Phone

site Information

ISED [T I8 Bveneat

7.3 Sorting the Service Orders List

Sorting the service orders list is simply a matter of clicking on the appropriate column
header in the table.

duled Status
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7.4 Creating a Service Order

1.

2.

Login to the Metering Service Centre if necessary.

Click on the Service Order navigation tab.

-sELwesternpower metering service centre

application version 1.5.34

service order list Request ID Go 3
search

MI (inc chacksum) — Service Order Type | —
Scheduled Date (From) "—:| l—:| l:’ = Scheduled Date {To) '—Ll ﬂ :I
Last Madified (From) rar 3 1 m Lost Modified (Ta) rar =
status — [Gowre ] [car |

Requestld  NMI Service Order Type Site Address Submitted Last Modified Scheduled Status
5560 80010001159 Miscelansous Lot 45 Leath Rl 10/10/2006  12/10/2006 01:48 PM 26/10/2006  Completad
Kwinana Beach WA 6167
0623503 80010001159 Special Read Lot 45 Leath Rd 10/10/2006  12/10/2006 08:54 AM 28/10/2005 Mot Completsd
Kwinana 8each W 6167
0631158 New Connection 1 Smith 5t 26/09/2006  26/09/2006 09:02 AM 26/09/2006  Requestad
Brookton WA 6306
0447 80010202407  Adds And Alts Lot 169 17 Ezekiel Ave 12/09/2006  13/08/2006 11:11 4M 12/09/2006  Cancellation Reguestsd
Canning vale WA 6155
0823340 80010001174  Supply Abolishment Lot 45 Leath Rd 12/09/2006  12/D3/2006 10:36 AM 12/09/2006  Requested
Kwinana Beach WA 6167
0627407 Mew Connection 2 Hall Rd 04/09/2008  03/09/2006 02:08 PM 04/09/2005
Boulder Wa 8432
7377 New Connection 33 Ken St 04/00/2006  09/09/2006 02:05 PM 04/00/2006  Cancallstion Reguested
Wembley Downs WA 019

0620940 MNew Connection 1 16 Lot 190 Action Pl 09/09/2006 09/09/2006 09:21 AM 09/09/2006 Requestad
) WA 5065
S54789 Mew Cannection 36 B Action Pl 08/09/2005  08/0S/2006 11:39 AM 09/09/2006  Requested
Wangara WA 6065
55478 New Connection Lot 250 Bay St 08/09/2006 08/09/2006 10:52 AM 08/09/2006 Rejected
Albany Wa 6330
Export List & Page Lof3
Setwarks Custamer Services : 13 10 87 © 2008 Western Pomar
@ [T 8 e

Click on the Service Order Request link. The Service Order Request NMI
selection page.

2] Metering Service Cen Intemet: Bxplo T ———
-=zEL westernpower metering service centre

service order request nmi selection Mindicates required fiskd

NMI Selection

NMI¥ finechecksum) [ ] ORI NMI not yet created
5. 9010035355

Service Order Type ® [ 5]

Next 3]
Guidelines
Tie 1
Al NMI's compnise of 10 digits, plus the checksum. The NMI and checksum should be entered as one continuous number i.2. 80010099999,
T 2
1tthe NI is unknawn, use NMI Discovary to obtin the NMI using address or mater number.
o3
FOr New CONNECtions, ¥ou Must tick the 'NMI not created yet' checkbox. For all other service order types, you must supply 3 NMI.
etwari Customer Services : 13 10 7 @ 2005 wertern Pomer
o [T 8 @ careans

Click into the NMI field and type in the NMI and checksum. If this is a new site or
if it does not have a NMI yet tick the box next to the NMI not yet created option.

WBStEFﬂPOWEf

Page 64}



November 2019 Nevember2006

All service order types except for New Connection require a NMI to be entered on
this page.

5. Click the =] arrow next to the Service Order Type and choose the type of service
order you wish to request.

6. Click on the button to progress to the second page.

service order request Hindicates required fiskd
NMI Overview
N 80010006102 Site Address Lot 303 Roberts Rd
Subiaco WA 6008

Meter Number (s) (1] -
removed [d] - nat
ised)

© 0221000088 {COMMS3) © &l Meters
Request Details
Scheduled Date * =] B m=
Retailer Request 1d I
special Instructions j.
Cantact Detoils
Retailer Name - =] Customer Name B =]
Retailer Phone Customer Phane =
site Information
Access Details * Hazard Type(s)

o [T I8 Bveneat

7. Click on the round radio button next to the meter that will be affected by this
service order. If all meters are affected by this service order click on the round
radio button next to All Meters.

8. Under the Request Details section enter the following information.

Request Details T T

Service Order Type Adds And Alts Scheduled Date * - [ ]m
o_> Sorvice Order Sub- [ = Retailer Roquest1d —

type *

Customer Consultation Mo - Special Instructions -

Required *

(1) Service Order Type

This will display the Service Order type
chosen in step 5. This cannot be changed
on this page.

«==A westernpower
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Service Order Sub-type

Click the =] arrow and choose the
appropriate sub-type for the service order
you are creating. A Blank subtype is
applied if this field is either left unchanged
or the three dots are selected.

Customer Consultation Required

Click the =] arrow and choose Yes or No.
Choosing Yes will mean the customer will
need to be contacted by Metering Services
before carrying out the service order.

Scheduled Date

Click the calendar icon [ll] and choose the
date you wish to schedule the service
order for.

Retailer Request Id

Type in your identification number/code so
that you can track the request. If this field
is left blank the system will automatically
assign a code for you.

Special Instructions

Depending on the service order type, these
instructions can describe what action the
Retailer wishes Metering Services to
perform or pertinent information they
should know.

To enable Metering Services to attend to
your service order faster, try to use the
other fields on the form to detail your
request rather than type details into the
special instructions.

-s£8 westernpower
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Under the Contact Details section enter the following information.

Retailer Name

Retailer Phone

Contact Details T E

[ = Customer Name =

] ]
] ]
11— Customer Phone ]

Retailer Name

Click the =] arrow and choose the title for
the contact.

Type in the first name of the Retailer's
representative in the first text box.

Type in the last name of the Retailer's
representative in the second text box.

Retailer Phone

Type in the area code for the telephone
number of the Retailer requesting the
service order in the first text box.

Type in the telephone number of the

Retailer requesting the service order in the
second text box.

Customer Name

Click the =] arrow and choose the title for
the customer.

Type in the first name of the customer in
the first text box.

Type in the last name of the customer in
the second text box.

Customer Phone

Type in the phone number of the customer
this service order will affect.

10. Under the Site Information section enter the following information.

November 2019 Nevember-2006

-s£8 westernpower
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Site Information i

Access Details * Hazard Type(s)

|7 eeware of Dog I Beware of Trains
I General Hazard I Slippery Surface
AT TootHorm I watch sbove Head

e —

@  Access Details

Type in the method/process used to
access the meter onsite.

(2) Hazard Type(s)

Tick the box or boxes that indicate the
hazards present onsite. If the hazard is not
listed then click in the Other text box and
type in the hazard.

11. Click the button. Depending on the service order type selected a second
page may appear requiring further information be input. For a list of service
orders and the number of pages they generate see Service Order Page
Generation on page 909089.

-sELwesternpower metering service centre

ad Detall
Contract Max n o o average Daily Luad & Vwh
B S

Installation Details
Supply Phase * B 5] Metering Required | —
Proposed Tariff [ F Meterinstalicode | — -
NI Status = . 5

Swiitching Service <]
Reqd?

T

BE [ [ B acanbanat

12. Input the required information and then click the button.

-s£8 westernpower
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13. A confirmation page will appear with the complete details of the request.

site Address Lot

Meter Number(s)

Adids And At Seheduled Date

Exchange Meter  Retailer Request Id

No Special Instructions

Access Details ? Hazard Type(s)

Load Detalls

Contract Max Demand 0 Mverage Daily Load

¥ —— [T 15 B et

14. Scroll to the bottom of the page and after you have reviewed all of the information

click on the button.

15. A confirmation page will appear indicating the successful submission of the
service order.

16. It is advisable to print this page for your records, so you have a copy of the
Transaction Id, which can be used to find the transaction in the Metering Service
Centre later. Click the button to print a copy of the confirmation page.

Cancelling and Replacing Service Orders
Service Orders can be cancelled when they are in one of the following statuses.

e Sentto MBS
¢ Requested
Service Orders can be replaced when they are in one of the following statuses.

Rejected

1. Display the Service Order list as shown on page 60.
2. Click on the Request Id of the Service Order in one of the statuses below.

e Sentto MBS
e Requested
e Rejected

WEStBFﬂPUWEf
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3. The details of the service order will display, scroll down to the bottom of the page.

TS|
I =
alternate date: 2006-09-19
NMI Overview
NMI inc Checksum 80010001174
Site address Lot 45 Leath Rd
Kiinana Beach WA 6167
Meter Number(s) all
Request Details
Service Order Type Supply Abolishment  Scheduled Date 12/09/2006
Retailer Request Id 0629340
Customer Consultation Mo special Instructions
Contact Details
Retailer Name Customer Name
Retailer Phone Customer Phone
site Information
Access Details Hazard Type(s)
aaa
Metworks Customer Services : 13 10 87 2006 Western Power -
&) Done [ B B Local intranet

4. Depending on the status either the | Replace | or the| Caneel | button will be
displayed.

5. For a service order in Requested or Sent to MBS status click on the
button. A dialog box will appear asking if you are sure you want to cancel the
service order.

Microsoft Internet Explorer x|

@ Are you sure vou wank ko cancel this service order?®

; Cancel |

6. Click the |L button. A confirmation page will display.

westernpower
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ided by Technok

JSEIEY

metering service centre

application version 1.5.34

| Service Drder Request

service order cancellation request submitted

Vour request to cancel 0629340 has been received by MBS but has not yet heen accepted. This may occur if manual intervention is required prior to
acceptance/rejection of the request. You can monitor the status of your request in the Service Order List.

GConfirmation

Retailer Request 1D 0629340

Service for which Supply Abolishment
cancellation Requested

For NML 80010001174

Site Address Lot 45 Leath Rd

Kwinana Beach Wa 6167

‘four request to cancel this service order has been submitted. Please note that the service order has not been automatically cancelled as

there may be manual steps required to confirm whether cancellation can actur (eg. where 2 service order is in the field or where it has
already been completed).

Metworks Customer Services : 13 10 &7 2006 Western Power

H
o [ 5 [E Localntranet

If you wish to print the page for your records click the

button.

For Service Orders in a Rejected status click on the button.

AMetering Service Centre - Microsoft Internet Explorer provided by Technology Group

=181
Contact Details
Retailer Name Customer Name
Retailer Phone Customer Phone

Site Information

Access Details Hazard Type(s)
none

customer Information

Network Parent Name 0 Customer Type

Cammertial
Load Details
Contract Max Demand 0 Average Daily Load 80
Off-peak Requirements
nil
Installation Details
Supply Phase Other Multi-phase Metering Required
Proposed Tariff Low voltage Contract Maximum Demand
INMI Status G Installation Type underground

Metworks Customer Services : 13 10 &7

[&) pore

2006 Western Power

L«l

[ [ |5 [ Localintranst

The Service Order Request page will appear with the NMI and Site Address

already populated, this information is taken from the service order that was
rejected.

| westernpower
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metering service centre

application version 1.5.34

Home

e Order List | Service Order Request

Hindicates required field

service order request

site address
Unit/Flat Type A ~ Unit/Flat No —
Lot No Loc. No |

House No / Suffix | | E—

Street Name * Bay Street Type * / Suffix Street = -

Suburb * Postcode * I
Request Details

Service Order Type Hew Connection Scheduled Date *

Service Order Sub- [Permanent 7]  Retailer Request 1d | |

type *
Document Reference

Customer Consultation No Special Instructions 0055478 is replaced by this

Reguired * S0;

e [ [ |5 [ Localintranst

10. Complete the service order as listed on page 64.

v | westernpower
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Customer and Site Details

A Customer and Site Details Notification is used where access details for a site have
changed (For example: now there is a dog on-site). The Retailer must notify Metering
Services of the change in Site Access Details within 1 Business day of the change.

If Metering Services changes the Site Access Details, the Retailer is notified via a
Standing Data Notification. A Standing Data Notification is an electronic transaction
performed by MBS, which transmits changes to a sites standing data to a Retailer.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the site that the details will be
changed for. If the NMI has not been obtained refer to The NMI Discovery
function on page 23 for information on how to obtain it.

Requesting Customer and Site Changes

1. Log into the Metering Service Centre if necessary.

2. Click on the Customer & Site Details navigation tab.

JALIE
|

-sELwesternpower metering service centre

[GED [ 18 P loclnbaret

3. Click into the NMI field and type in the NMI of the site you wish to change the
details for.

4. Click the button. The Customer & Site Notification Entry page will appear.

-=28 westernpower
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-sELwesternpower metering service centre

customer & site notification entry Hinddicates required fiskd
NMI Overview

NI

site Address

change

Transaction 1D

Change Details
 Customer Details
i site Access

i site address

]

&io 8 Bt

Under the Change Request section, you will notice a field labelled Transaction
ID. If you leave this field blank the system will automatically apply a transaction id
to your request. If you are sending a Customer Details Notification in response to
a previous Customer Details Request, type in the transaction id of the previous
Customer Details Request.

Click the =~ next to Customer Details to show the available fields.

Complete the fields as appropriate. The Movement Type, Effective Date and the
Sensitive Load fields are mandatory and must be completed. It is also required
by the Metering Code to supply all known customer information e.g. if the
customer has a lot number attached to their property this must be entered.

JuEIES |
Change Details
Customer Detalls
F‘"«H.N; - you must supply 3l known customer detilz. This notification does not support partial updates (2g. updating a sinls phane numbr)
Movement Type™ = Effective Date * = = | m
Residential Customer oR Business Customer
Title = Title I —
Phane Other Phone
Sensitive Laad * | —
Postal Address
Postal Delivery Type | — Pastal Delivery No
Unit/Flat Type - = Unit/Flat No
Lot e Lot No
House No / Suffix ] Street Name
Street Type / Suffix B = <] Suburh
Pastcode State ‘Westemn Australia |
i Site Access
i site address
Back | [Submit
&0 [ 8 ol mreret
-==8 westernpower
— )
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8. Click the =~ nextto Site Access to show the available fields.

A Metering Service Centre - Microsoft Internet Explores

ovided by Technalogy Graup.

November 2019 Nevember2006

Phone other Phone

Sensitive Load *

Postal address

Pastal Delivery Type Postal Delivery No

Unit/Flat Type Unit/Flat No

Lot No Loc. No

House No / Suffiz Street Name

L 1

StreetType /Suffis [ 5] Suburb | —
Postcode ] State Western Australia -

= Site Access

Effective Date * Hazard Type(s) *
I Beware of Dog [T Beware of Trains
™ GenerslHazard [T Slippery Surface

-~ [ Toot Horn 7 Watch Abave Head
| - Other

Access Details *

<> site Address

Metworks Customer Services : 13 10 87

2006 Western Power

1<l

&) Done [ B [ Local intranet

9. Complete all fields for Site Access, as these are mandatory.

10. Click the =~ next to Site Address to show the available fields.

A Metering Service Centre - Microsoft Internet Explorer provided by Technology Group

Lot No Loc. No

House No / Suffix Street Name

[ | R

Sweet Type f sux [ 3] subur E—
Pastcade  — State Iy r—|

= Site Access

Effective Date * Hazard Type(s} *
T Beware of Dog I Beware of Trains
™ General Hazard I slippery Surface

— ™ Toot Horn 7 watch Above Head
| < Other

Access Details *

0

Site Address
Effective Date *

Unit/Flat Type Unit/Flat No

|
|

Lot No Lac. No
House No / Suffix

Street Name * Street Type * / Suffix

1

Suburb * Postcode *

Delivery Paint Id

Metworks Customer Services : 13 10 87

2006 Western Power

&) Done [ B B Local intranet

11.
Street Type are mandatory and must be completed.

12. Click on the button.

Complete the fields as necessary. The Effective Date, Street Name, Suburb and

13. A confirmation page will appear indicating the changes have been submitted.

westernpower
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customer/site notifications submitted

four Site Address Notfication SAD0635593 has been recsived by MBS but has not vt been sccepted, This may accur f manual intervertion is required pricr to scceptance rejaction of the
notication. You can monitor the stabus of your request in the Transaction Status’ page

Canfirmation

80010103508

3 way
Fomestfield wa 6058

© Back | | Print |

[T I8 Bveneat

14. If you wish to print a copy of the confirmation page for your records, click on the

button.

Note: Only expand the section you need to complete. For example if you don’t need
to change the Site Access details don'’t click the plus sign to expand it, otherwise you

will be required to complete those fields.

~==A westernpower
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Meter Data Verify

The Meter Data Verification transaction is used when a Retailer has a query or
dispute relating to a meter reading or readings.

Examples include when a Retailer believes the MDFF data (a file containing readings
from the meters the Retailer owns) received from Metering Services is wrong or the
response to a previous request has not solved their query.

Upon receiving a Meter Data Verify request Metering Services can:

Accept the request and correct the erroneous reading;
Or

Reject the request, which will send a negative acknowledgment back to the
Retailer.

Before beginning...

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the meter the details will be
retrieved for. If the NMI has not been obtained refer to The NMI Discovery
function on page 23 for information on how to obtain it.

Login to the Metering Service Centre if necessary.

Click on the Meter Data Verify navigation tab.

=51
=

-=EL westernpower metering service centre

meter data verify nmi selection

) bene [ [ B o mrarst

-s£8 westernpower
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Click into the NMI field and type in the NMI and checksum you wish to verify the
meter data for.

Click on the button on the right.

Enter the following information.

“AMetering Service Centre - Microsoft Internet Explorer provided by Technology Group i =8| %|

. =l
meter data verify request
Site Details
NMI and Checksum 80010122893 Selected Meter * 0111008016 hd
Site Address Lot 64 21 Pilbara 5t Investigation Code * [ - ¢——
Welshpool Wa 6108
Investigation Details
e_ Description * j
Consumption Period
e—-} startReadDate* [ 5 [ E [ | End Read Date = @3 ]m 4——9
Register Information
([ | [ e — e 0]
Date of Read = = Disputed
Q4 m Bl tion
Metworks Customer Services : 13 10 §7 2006 Western Power L‘
&) Done e [ |5 [ Local intranet

@  Selected Meter

Click the =] arrow next to the field and
choose the meter you wish to verify the
data from.

@  Investigation Code

Click the =] arrow and choose a code
relating to reason for raising the Meter
Data History Request. For a detailed list of
Investigation Codes and their descriptions
refer to the List of Codes and Events
document that forms part of the Build
Pack.

-s£8 westernpower
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€  Description

Type a description of what and why the
meter investigation is required.

@  Start Read Date

Click on the calendar icon [[[[] and choose
the start date for the readings to be verified
from.

©  End Read Date

Click on the calendar icon [[[[] and choose
the end date for the readings to be verified
to.

®  Register ID

If applicable type in the number of the
specific register on the meter.

@  Date of Read

If applicable click on the calendar icon [
and choose the date for the reading you
wish to verify.

(8) Disputed Consumption

If applicable type in the consumption in
dispute.

© Disputed Reading

If applicable type in the reading that is in
dispute.

6. Click the button.

7. A confirmation page will appear.

-s£8 westernpower
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metering service centre

application version 1.5.34

Meter
Data Verify

meter data verify request submitted

Vour request MSC-MOVD635635 has been received by MBS but has not yet been accepted. This may ocour if manusl intervention is required prior to
acceptance/rejection of the request. You can monitor the status of your request in the ‘Transaction Status’ tab.

GConfirmation

For NMI 80010122893
Transaction ID MSC-MDVOB3S63S
site address Lot 64 21 Pilbars St

welshpool W 6106
Investigation Code Customer Away
Meter No. 0111005016

‘four Meter Data vVerify request has been submitted.

Metworks Customer Services : 13 10 87 2006 Western Power

H
o [ 5 [E Localntranet

If you wish to print a copy for your records, click on the button.

Once the request has been fulfilled you can view the data by following the steps
listed under Downloading and Viewing Messages on page 81.

| westernpower
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10 View Messages

The View Messages function contains a record of all data requested by the Retailer
through the Metering Service Centre. This includes data like Meter Data History
requests, Standing Data requests and Meter Data Verify requests.

10.1 Downloading and Viewing Messages
1. Log into the Metering Service Centre if necessary.
2. Click on the View Messages navigation tab.

3. Click the =] arrow next to Trans Type field and choose the appropriate
transaction type you wish to view the messages for.

i Mctering Service Centre - Micrasof Intemet Explores pravided by Technslogy Gioup 1
-=zEL westernpower metering service centre
market transaction list Directory: /synergy/out/ [ Refresh

———
[E— R —
File / Directory Name Transaction Type NML Priority Message Received Actions
e i
. aQ
Fie . . ©
- . Y
ri . 4@
. Y
File L 4 @
File L 1@
. L 40 =
Fiie L L@
il L Y
e 1 L @
Fie 80016626411 L 4 @
i 80019526393 L @
e s0019828403 L Y
H 80019826365 \ )
e . 11/10/2008 L@
File L 10/10/2006 -y
Fie L 10/10/2008 )
L -
Fie L 2 . ©
i nis L 20 /0032 4@
File i L 2142, /0030 L ©
File ack1042431 Unkny nfa M 1£/48/2176 =]
File nmidmiransacii04ga1] Unkrown Tioe u 249942176 ) s
@ T e

4. In the Actions column click on the magnifying glass ‘=4 icon. This will download
the message as a CSV file to your computer.

5. A dialog box will appear asking whether to save or open the file.

-==A westernpower
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Some filez can harm pour computer. |F the file information below
lookz suspicious, or vou do not fully trust the source, do not open or
zave thiz file.

File name: ... 1089 14425927 231 81[1]. xml. oz
File type:  Microzoft Excel Comma Separated *alues File

Frarm: happtest

YWiould you like to open the file or zave it to your computer?

Open |

¥ | falmays azk before opening this vpe of file

Cancel More Info

Click on the button, another dialog box will appear asking you for a
location to save the file.

2l

| Export, csy

File hame: E:|Z||Z|1|Z||Z||Z|d|j||j| 1089 14425 181[1] xnl. ez

Save az tupe: IMicrosoft E xcel Comma Separated VWalues File j Cancel |

Navigate to the drive and folder you wish to save the file in and click the .
button.

Open the saved file from the location specified in Step 7 using Microsoft Excel or
an equivalent spreadsheet program.

The file details will be displayed in a columnar format; you may need to widen the
columns to see all of the data.

WEStBFﬂPOWEf
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EdMicrosoft Excel - mtrdlal_meterdatamis_nmid001000400_1089_1442592123181[1].xml.csv =8|
] Fle Edt Wew Insert Format Took Data Window Help ;Iilll‘

DSHSGRY BB a-o &= 445 Mg -0

arial v1ov‘n1g‘ |$%,‘_n-s.-‘:g\ DA

Al | =| Delivery Details
A [ B € [ ] [E F | G H 1

1 |Delivery Details !
[2] From Westemn Power Networks (WPNTWRKS)
|3 | To Alinta (ALINTA)
[ 4| Message ID WPNTWRKSMEG-23181
[ & | Message Date 2006-08-21T16:42:69+08:00
|6 | Transaction Group MTRD
|7 | Priority Low
|8 | Security Context
[ 9| Market WAELEC
|10
111 |
[ 12 |Transaction Header Transaction Date Transaction ID
[ 13 |Transaction 2005-09-21T16:42:59+08:00 WPNTWRKS-17875
| 14 |Record Count 1091
|15 |CSV Consumption Data:
[ 16 | 100 NER12 200508E+11 WPNTWRKS ALINTA
[17 | 200 5001000400 E1O1T1 E1 211000169 kWh 30
[ 15 | 300 20040901 143,984 141952 14576 14152 150208 146.608 152.224
[19 300 20040902 146,944 148.266 149,392 146.368 148.66 145072 161.44
[20] 300 20040903 146.88 133472 138496 134016 136.624 135744 137 552
[21 ] 300 20040804 116.928 127776 134266 13128 138672 13352 139.296
[22] 300 20040905 92912 9168 872 87904 86.704 86496 90336
[ 25| 300 20040908 134.224 11968 120384 126872  129.824 139.264 135682
[ 24 | 300 20040907 148.768 148,864 146,288 150.112 143 146,176 153.792
[ 25 | 300 20040308 140,944 142624 143008 1363368  147.083 145883 1492
| 26 | 300 20040909 136,152 136,432 14064 133136 142,084 141,952 142,864
[ 27| 300 20040910 143072 143424 141072 138032 148,832 144992 152224
| 26 | 300 20040911 1816 147936 14912 140098 1468 143744 150672
[29] 300 20040912 118.336 117.232 116.4 11448 115.808 114976 121872
[ 30| 300 20040913 165,738 136.896 13248 1400272 145312 146.592 143856
[ 31| 300 20040914 147.184 144,224 150,736 149.744 1556 154.08 152.496
[32 | 300 20040315 13548 135984 138248 140128 143744 139.856 143312
[« [«[» b} xml.csvImtrdlal is_nmi 14]
Jorawe By € | auoshopes - W DO E 4| &-L-A-= g.e,|

Ready [T [ TV

10.2 Acknowledging Messages

type you wish to view the messages for.

et Explor:

market transaction list

Parbepant: Synargy

peided by Technalogy Group

Click on the View Messages navigation tab.

Log into the Metering Service Centre if necessary.

Al Transactions

Click the =] arrow under Trans Type field and choose the appropriate transaction

ary

fie 1952658 = L 1 Q

File L @
File L -}
Fi L )
File L 4
Fi L Qe
e L -y
File 50019826451 L 4 @ =
Fie sordsorB0019826427 80019826427 L -
= sordisorannjononass L -3
Fi L @
File 80016826411 L “ @

Fi 80019926393 L 11/10/2006 . @
Fie 80019826403 L 11/10/2008 Q9

. 1 11/10/2006 Qe
Fiie L 11/10/2008 -3
20019926360 L 0/10/2006 )
Fie L < e
L 1 -3
Fie L 10/10/2005 L ©
Fils nfa L 20,0032 Qe
File v L /2 /0030 L ©
fiie s " 1t48/2176 Q9
Fi Unknown Tyoe " 24/30/2176 ) -

&0 118 e renet

In the Actions column click on the green tick icon. Metering Services Centre will

send an acknowledgement to MBS and put the message in the Archive folder.

column.

._WEStBFﬂPOWEf

To view messages in the Archive directory, click on the archive link in the Name
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10.3 Deleting Messages
1. Log into the Metering Service Centre if necessary.

2. Click on the View Messages navigation tab.

3. Click the =] arrow under Trans Type field and choose the appropriate transaction
type you wish to view the messages for.

51
-sELwesternpower metering service centre
market transaction list Directory: /syneray fout/ [[Refresh |

Trsns Typs
Parbepant: Synergy all Transactions B
File / Directory Name Transaction Type NML Priority Message Received Actions
Directary archiva
Fie L aQ
File [ « 9
File L 4
Fil L )
File L Lo
File L -y
Fi L ~ 9
File L Q@ -
File L X e
Fiie L -y
- L L9
File e0010628411 L 11/10/2006 )
i 50019526393 L 11/10/2006 Q9
Fiie L Q9
i L Qe
File L 11710/, -3
File L 10/10/2006 4 @
File L 10/10/2008 -y
File L 10/10/2008 -y
File son19ezsaze L 10/10/2005 .9
File L 4 Q
File [ + @
v )
Fil M ) Il
&= [ 15 Bt

4. Click on the archive link at the top of the message list to show archived
messages

5. Inthe Actions column click on the red cross icon next to the message you wish to
delete. A dialog box will appear asking you whether you are sure you wish to
delete the message

Microsoft Internet Explorer 5[

@ Are vou sure you want to delete mbrdlal_meterdatamis_nmisD01000644_2778_13185303236959, xml?

6. Click onthe |.

button. The system will delete the message permanently.

-==A westernpower
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Transaction Status

In order to check up on the progress of requests made to Metering Services, the
Retailer can view the status of the request through the Transaction Status page. This
page only allows the Retailer to view the status; changes to the request cannot be
made on this page.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

¢ Ensure that the transaction id from the transaction to view the status for has been
obtained. This can be obtained from the confirmation page that appears as the
last page after entering any type of request in the Metering Service Centre.

1. Log into the Metering Service Centre if necessary.

2. Click on the Transaction Status navigation tab.

3. Click into the Transaction ID field and type in the transaction id for the transaction
for which the status will be viewed.

e
&
a : )
-sE8 westernpower metering service centre

application version 1.5.34

transaction status

Transaction Selection

Transaction 10 [MOVO834011

Guidelines

Tip 1

You must enter the Transaction ID exactly as it appearsd on the Acknowledgement page that was displayed after the transaction was
submitted.

Tip 2

For Custamer Transfers, you can use the Customer Transfer List page to track the status of your request,

Tip 3

For Service Orders, you tan use the Serviee Order List page to track the status of your request

Hetworks Customer Services : 13 10 87 2006 Western Power

|
< [ [ & [ Localintranet 7

4. Click the button to retrieve the transaction status.

5. Directly under the Transaction Selection section a message will appear
explaining the result of the transaction, listed below are a number of possible
explanations;

Transaction Acknowledgement received. Result = 1923 - Recipient is not responsible for the supplied
NMI (Retailer Ref No: 0601993/New Service Order)

-=28 westernpower

[—]
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Metering Seryice Centre - Microsoft Internet Explorer provided by Technology Group =10( x|

-sEl westernpower metering service centre

application version 1.5.34

Home

goed in as metron-synergy

transaction status

Transaction Selection

Transaction [D (0601993

Transaction acknowledgement received. Result = 1923 - Recipient is not responsible far the supplisd NMI (Retailer Ref Na: 0601993/New Service
arder)

Guidelines

Tip 1

You must enter the Transaction ID exactly as it appearsd on the Acknowledgement page that was displayed after the transaction was
submitted.

Tip 2
For Customer Transfers, you can use the Customer Transfer List page to track the status of your request,

Tip 3
For Service Orders, you ean use the Serviee Order List page to track the status of your request.

Hetworks Customer Services : 13 10 87 2006 Western Power

el
4

£ Local intranet

|&] Done [0

Transaction Acknowledgement received. Result = 202 - Tariff is incorrect for this type of retailer
(8001021406/Tariff is incorrect for this type of retailer)

=10l x|
- =
8 westernpower metering service centre

application version 1.5.34

transaction status

Transaction Selection

Transaction ID |CTROG0G409

Transaction acknowledgement received. Result = 202 - Tariff is incorrect for this type of retailer (8001021406/Tariff is incorrect for this type of retailer)

Guidelines

Tip 1

You must enter the Transaction ID exactly as it appearsd on the Acknowledgement page that was displayed after the transaction was
submitted.

Tip 2
For Customer Transfers, you can use the Customer Transfer List page to track the status of your request,

Tip 3
For Service Orders, you ean use the Serviee Order List page to track the status of your request.

Hetworks Customer Services : 13 10 87 2006 Western Power

el
4

ocal intranet

|&] Done [0
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Transaction Acknowledgement received. Result = Success.

-sEl westernpower metering service centre

application version 1.5.34

Home

gged in as metron-synergy
transaction status

Transaction Selection

Transaction [D [0602007

Transaction Acknowledgement received. Result = Success

Guidelines

Tip 1

You must enter the Transaction ID exactly as it appearsd on the Acknowledgement page that was displayed after the transaction was
submitted.

Tip 2
For Customer Transfers, you can use the Customer Transfer List page to track the status of your request,

Tip 3
For Service Orders, you ean use the Serviee Order List page to track the status of your request.

Metering Seryice Centre - Microsoft Internet Explorer provided by Technology Group =10( x|

Hetworks Customer Services : 13 10 87 2006 Western Power

November 2019 Nevember2006

£ Local intranet

|&] Done [0

el
4
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Other Forms

The Other Forms function gives Retailers access to the Network Access Application
form and may give access to other forms in the future. The Network Access
Application form is to be completed by a retailer requesting network access from
Western Power, including New Connections and Upgrades to an existing site.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

1. Log into the Metering Service Centre if necessary.

2. Click on the Other Forms navigation tab. This page will display a link to the
Network Access Application Form.

€] hitps: {fnapptestjoniine/mbxs pages{CtherForms. jsp [ [ [ B8 tocalintranet Z

3. Click on the Network Access Application link on the page.

~==A westernpower
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<2 Metering Service Centre - Microsoft Internet Explorer provided by Technology Group =10( x|

-sE8 westernpower metering service centre

Home

L]
network access application

This form is to be completed by a retailer requesting network access from Western Power, incuding for Mew Connections and Upgrades to an existing
site.

Wastem Power will provide a written response to this application within 20 business days or as otherwise advised, This application will be treated in
strict confidence.

By submission of this form, you have accepted the Terms and Canditions

*Indicstes 2 mandstory fisld

1. Retailer Information

Company Name* [ ]
1D Code* |

2. Access Request Type

© Amendment to Current Access Contract

© Establishment of a New Access Contract

3. Entry/Exit Point

€ Entry Point

PRSI |
|&] Done [ [ [ B8 tocalintranet Z

Complete the fields as required. Note that fields marked with an orange asterisk
are mandatory.

Once the required fields are complete, click on the | Send application > | button.

A confirmation page will appear indicating the request has been sent.

JSEIET
3
-sELwesternpower metering service centre

request sent

Your request has heen sent and will be processed shartly,

I |

&) pore [ [ |5 [ Localintranst

| westernpower
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13 Appendices

13.1 Service Order Page Generation

The table below lists the service order type and the number of pages of data that
need to be completed when raising a service order request.

Service Order Type

Adds And Alts

De-energisation

Meter Investigation

Meter Reconfiguration

Miscellaneous

New Connection

Re-energisation

Special Read

Data to supply on
page 1

Meter Number,
Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site
Information

Site Address,

Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site
Information

Meter Number,
Request Details,
Contact Details, Site

Data to supply on
page 2

Customer Type,
Load Details,
Installation Details

No Data to supply —
Confirmation page

No Data to supply —
Confirmation page

Installation Details

No Data to supply —
Confirmation page

Customer Details,
Load Details,
Installation Details

No Data to supply —
Confirmation page

No Data to supply —
Confirmation page

-s£8 westernpower
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Information
Meter Number, No Data to supply —
Supply Abolishment Request Details, Confirmation page
PPl Contact Details, Site
Information

13.2 Service Order Status

The Metering Service Centre provides a number of statuses for Service Orders raised
by Retailers, below is a table summarising the various statuses.

Service Order Description
Status
Sent to MBS The Service Order has been raised in the Metering

Service Centre and sent to MBS, but no
acknowledgment has been received from MBS.

Requested The Service Order has been raised in the Metering
Service Centre and sent to MBS. MBS has
returned an acknowledgment to the Metering
Service Centre.

Completed The Service Order has been completed by
Metering Services in entirety.

Not Completed The Service Order was unable to be completed by
Metering Services. (E.g. Site was inaccessible)

Partially The primary work for the Service Order was
Completed completed but the associated actual meter reading
could not be completed.

Rejected The Service Order has been raised in the Metering
Service Centre and sent to MBS. MBS has
responded with a negative acknowledgment
indicating the Service Order was rejected. No
processing was performed on the Service Order in
MBS. (E.g. An Adds & Alts Service Order was
raised against a NMI by a Retailer who did not own

it).
Cancellation The Service Order has been raised in the Metering
Requested Service Centre and sent to MBS. The Retailer has

subsequently requested a cancellation of the
Service Order. The Metering Service Centre is

-sEl westernpower
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waiting for a response from MBS.

Cancelled The Service Order has been raised in the Metering
Service Centre and sent to MBS. The Retailer has
subsequently requested a cancellation of the
Service Order. MBS has sent an
acknowledgement indicating the Service Order has
been cancelled in MBS.

13.3 Environment Colours

When logging into the Metering Service Centre you may have access to more than
one environment, e.g. training as well as production. The colour of the screen
represents the environment you are using.

e Orange — Production Environment

3 Metering Service Centre - Microsoft Internet Explorer provided by Technology Group =10( x|

~sE westernpower metering service centre

application version 1.5.30

welcome to the metering service centre

standing Data

NMI Discovery Service Order
Search for a NMI by address ‘/ Create and track requests for View the details of a NMI,
o meter number. Jariaus metering Services Ed EEER

provided by Western Power,

Customer & Site Details Customer Transfer Meter Data Verify
" Notify Western Power of Create and track requests to = Query a single reading or a
= changes to customer or site transfer a custorner, III \/ consumption period,
details.

Meter History View Messages Transaction Status
Request the meter history for View and manage messages = View the status of
(=) | s, sent to you by Western III 7| | transactions submitted to
Power. ! Western Power.
Networks Custorner Services : 13 10 87 2006 Western Power
&] [ [ [ @8 tocalintranet Z

e Green — Training Environment

-==A westernpower
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NMI Discovery
Search for a MMI by address
or meter number.

Customer & Site Details
Hotify Western Power of
changes to customer or site
details

Meter History
Request the meter histary for
SRS

Metworks Customer Services : 13 10 &7

welcome to the metering service cantre

Service Order

Create and track requests for
|
provided by Western Power,

Customer Transfer
Create and track requests to
transfer a customer,

View Messages

View and manage messages
sent to you by Western
Power,

November 2019 Nevember2006

metering service centre training

application version 1.5.32

Standing Data
Wiew the details of a NMI,

Meter Data Yerify
Query a single reading or a
sonsumption period,

Transaction Status
view the status of
transactions submitted to
Western Power,

2006 Western Power

5elect

Blue — Testing Environment

A Metering Service Centre - Microsoft Internet Explorer provided by Technology Group

welcome to the metering service cantre

NMI Discoves

Ty
Search for a MMI by address
or meter number.

i Customer & Site Details
Meter History

Hotify Western Power of
= Reguest the meter history for

details

changes to customer or site
a HMI

MHetworks Customer Services : 13 10 &7

Service Order

Create and track requests for
|
provided by Western Power,

Customer Transfer
Create and track requests to
transfer a customer,

View Messages

View and manage messages
sent to you by Western
Power,

[ [ [& [Erocal ntranet

=l=lx|

metering service centre uat

application version 1.5.32

Standing Data
View the details of a NMI,

Meter Data Yerify
Query a single reading or a
sonsumption period,

Transaction Status
view the status of
transactions submitted to
Western Power,

2006 Western Power

_WBStEfﬂPOWEf

[ |B [ ol nranet

Make sure you are logged into the correct environment before you start using the
Metering Service Centre.
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