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What’'s New In Metering Service Centre Release 2.0

Most Retailers are currently using Release 1.0 of the Metering Service Centre.
Version 1.0 contained the following functionality;

NMI Discovery
Meter History
Standing Data
Customer Transfers

View Messages

Release 2.0 of the Metering Service Centre includes all of the functionality of Release
1.0 listed above as well as the following new features and functions.

Standing Data — now also displays service orders and customer transfers related
to the NMI

Customer Transfers — now also displays the current customer transfers list
Service Orders — New*

Customer and Site Details — New*

Meter Data Verify — New*

Transaction Status — New

A new look and feel

* These three new functions combined replace the previous MASO form.

Note: The screenshots in this user guide where taken from the training version of the
Metering Service Centre as such the colour scheme is green, the production version
of the Metering Service Centre available to Retailers has an orange colour scheme.
The functionality is identical, see page 91 for more details.
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Metering Service Centre Basics

Terminology
Ack

Stands for Acknowledgement. When the Retailer via the Metering Service Centre
forwards a request, Metering Services has the ability to Accept or Reject the request.
Accepting the request sends an Ack (Acknowledgement) back to the Retailer. The
opposite response to a Nack (See Nack on page 5). Note: The acknowledgement is
not visible in the Metering Service Centre, it is a transaction performed behind the
scenes between the Metering Service Centre and MBS.

Adds & Alts

A service order type raised to instigate the process of installing a meter, exchanging a
meter, or removing a meter. Service orders can be raised in the Metering Service
Centre (See Metering Service Centre on page 5)

B2B

Stands for Business to Business. Refers to the electronic communication between
electricity Retailers (market participants) systems and Metering Services internal
system - MBS (See MBS on page 4).

Basic Meter

A device complying with Australian Standards containing a measurement device(s),
which records the accumulated quantity of electricity flowing through a connection to
the electricity network. This device may be electronically or mechanically driven.
Unlike an interval meter (See Interval Meter on page 4) this type of meter does not
record readings every 15 or 30 minutes. Also referred to as an accumulation meter.

Connection Point
See Supply Point on page 7.
Contestable Customer

A Customer whom is free to choose a Retailer and must have an annual electricity
consumption of greater than 50,000kWh (5.7kW demand) per year.

Csv

Stands for Comma Separated Values. An electronic, plain text file that contains data
separated by a comma. When these files are opened in the appropriate programme
(for example — Microsoft Excel), the data between the commas are converted into
columns. These files contain the data that is downloaded when using the Export List
function in the Metering Service Centre.

CTR

Stands for Customer Transfer Request. A request made by a Retailer to transfer a
contestable customer from another Retailer for the purpose of supplying the customer
with electricity services.

-5 westernpower

Page 2



Customer Transfer Requests have various statuses reflecting the stage at which the
transfer is progressing:

e Requested

e Pending

e Completed

e Cancelled

e Pending Validation

For details on how to perform a CTR, see Raising a New Customer Transfer Request
on page 40.

Customer Transfer Code

The gazetted rules relating to a customer changing from one Retailer to another.

De-energisation

A service order type raised to instigate the process of disconnecting a customer from
the electricity network. A De-energisation service order request is raised to remove
the ability of energy to flow through a meter. This may be achieved by removing the
meter's fuse. Service orders can be raised in the Metering Service Centre (See
Metering Service Centre on page 5)

Embedded network

A privately owned electricity supply network within a site that usually has just one or
two connections to the external electricity supply network, such as in a large shopping
centre or an airport.

Estimation

An electricity meter reading that is calculated by Metering Services based on possible
electricity use by the customer in the future. This is used by Metering Services where
an actual reading of the meter may not be possible.

Explicit informed consent

This is the method by which a customer’s consent is formalised to a Retailer to
indicate that the Retailer has been granted responsibility by that customer to supply
them with electricity.

Franchise Customer

A customer with consumption of less that 50,000Kwh (5.7KW demand) per year who
cannot be supplied through the Western Power electricity supply network by Retailers
other than Synergy Energy or Horizon Power. Also known as a Non-Contestable
Customer. (See Non-Contestable Customer on page 6).

FRMP

Stands for Financially Responsible Market Participant. The Retailer who is
accountable for any access charges relating to a NMI. See also Retailer on page 6.

-sE8 westernpower
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Interval Meter

A device complying with Australian Standards containing a measurement device(s),
which records the accumulated quantity of electricity flowing through a connection to
the electricity network. This type of electricity meter records readings continuously
every 15 or 30 minutes. These meters can be read manually by a meter reader or
remotely via a telecommunications link.

MBS

Stands for Metering Business System. The system used by Metering Services
internally to record all data relating to electricity meters, sites and NMI's. This is the
system with which the Metering Service Centre interacts with to obtain its data. When
you search for meter, site or NMI details in the Metering Service Centre, the search
results are retrieved from MBS.

MDFF

Stands for Meter Data File Format. An electronic file containing meter readings that is
transmitted as part of the MDN process. See MDN on page 4.

MDH

Stands for Meter Data History. A request made through the Metering Service Centre
by Retailers to request electricity consumption history for a meter.

MDN

Stands for Meter Data Notification. Usually an automatic electronic transaction that is
performed daily to transfer updated meter readings from MBS to Retailers metering
systems. This can also be performed manually by Metering Services.

MDV

Stands for Meter Data Verify. A request made through the Metering Service Centre by
a Retailer to query readings provided previously.

Meter Status

Reflects the electrical status of a meter and whether electricity is flowing through the
meter. A meter can have a status of Active, Inactive or Not Energised.

Meter Install Code

A Meter Install Code is applied to every installed meter, the code is expressed as a
particular type. The type determines whether the meter is interval or basic, whether it
has remote communications capabilities as well as the consumption rating. For
example: A Type 1 meter is an Interval Meter with communications with a rating of
1000 GWh and above, a Type 7 meter refers to un-metered supplies such as street
lights. The Meter Install Code can be viewed in the Standing Data Details page in the
Metering Services Centre. See Viewing Standing Data on page 27.

Metering Point

In MBS the Metering Point relates the NMI(s) associated with a meter.

-sE8 westernpower
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Metering Service Centre

A web portal accessible over the internet supplied by Western Power Networks for
the purpose of interaction with Metering Services internal software systems. It is the
main source of interaction between Retailers and Metering Services for requesting
work to be performed. The Metering Service Centre allows the raising of service
orders, submitting customer and site details notificaitons and meter data history
requests. Also known as the Retailer and Generator Portal.

Metering Services

A section within Western Power Networks who manage the reading of meters,
creation of new electricity supplies and maintenance of the meters on the Western
Power electricity supply network. Any request raised through the Metering Service
Centre is received by Metering Services.

Nack

Stands for Negative Acknowledgement. When the Retailer via the Metering Service
Centre forwards a request, Metering Services has the ability to Accept or Reject the
request. Rejecting the request sends a Nack (Negative Acknowledgement) back to
the Retailer. The opposite response to an Ack (See Terminology

Ack on page 2). Note: The negative acknowledgement is not visible in the Metering
Service Centre, it is a transaction performed behind the scenes between the Metering
Service Centre and MBS.

NEM

Stands for National Electricity Market. The wholesale electricity market that allows
generators and larger electricity customers to trade according to the rules in the
National Electricity Code. Currently encompasses South Australia, Victoria, New
South Wales, Queensland and the Australia Capital Territory. Commenced on
December 13, 1998.

NEM12

This is the electronic file that contains readings from interval meters that is
transmitted to Retailers through MBS.

NEM13

This is the electronic file that contains readings from basic meters that is transmitted
to Retailers through MBS.

NEMMCO

Stands for National Electricity Market Management Company. The organisation that
manages the electricity market in the eastern states.

Networks — Portal Site
The initial web page that appears when accessing the Metering Service Centre. This

page allows you to log into the Metering Service Centre, change your password and
log out.

-sE8 westernpower
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Network tariff code

A nominated code, which represents the network tariff charged by Western Power
Networks for network services to Retailers.

NMI

National Metering ldentifier. A 10 digit uniqgue number assigned to an electricity
network connection point for the purpose of identifying it. A NMI has an additional
checksum digit added to the end making a total of 11 digits. (Pronounced “Nimi")

NMI checksum

A number, 1 digit in length, which is used to validate a NMI. When using the Metering
Service Centre both the NMI and checksum must be entered into any field that
requests a NMI.

NMI discovery
A process performed in the Metering Service Centre where the Retailer supplies
either a meter number or a site address and the Metering Service Centre returns the

related NMI. The NMI can then be used for all other activities performed in the
Metering Service Centre. See Searching by Meter Number on page 22.

NMI Status Code

A code that identifies the status of a NMI, such as Active, Extinct, GreenField Site and
Not Energised .

Non-Contestable Customer

Customer other than a contestable customer. These customers are not free to choose
a Retailer and their electricity Retailer is Synergy Energy or Horizon Power. See also
Franchise Customer on page 3.

NSRD

Stands for Next Scheduled Read Date. The date a meter is scheduled to be read
next.

Reading Schedule

A schedule created by Metering Services that specifies the days on which meters are
scheduled to be read.

Re-energisation

A service order type raised to instigate the process of reconnecting a customer to the
electricity network. A Re-energisation service order request is raised to restore the
ability of energy to flow through a meter. This may be achieved by replacing the
meter’'s fuse. Service orders can be raised in the Metering Service Centre (See
Metering Service Centre on page 5)

Retailer

-sE8 westernpower
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The organisation or company that bills the customer for the use of electricity. Also
known as the FRMP (See FRMP on page 3).

Retailer and Generator Portal
See Metering Service Centre on page 5.
Service Order Request

A Service Order request is raised through the Metering Service Centre by Retailers to
request Metering Services to perform work on or for a specified site, supply point or
meter. There are a number of different types of service orders, which relate to
various activities Metering Services can perform. See Service Order Types and Sub
Types on page 57 for further details.

Site Address

The physical location (street address) of a connection point (supply point) on the
electricity supply network.

Special Read

A service order type raised to instigate a reading to be performed outside of the usual
reading cycle for the meter. A special read service order request is commonly raised
by a Retailer to check or verify the reading supplied by a customer or when a
customer moves in or out of a property to obtain a final reading. Service orders can
be raised in the Metering Service Centre (See Metering Service Centre on page 5)

Standing Data
A set of data relating to a site and its meters such as site location, meter numbers
and NMI status code. This data is updated less regularly than meter readings and

customer consumption data, hence the term standing.

When standing data changes, Retailers are informed of these changes via a Standing
Data Notification. The Standing Data Notification does not include any metering data
or other details of a customer’s consumption.

Standing Data Notification

An electronic transaction performed by MBS, which transmits changes to a sites
standing data to a Retailer. The Standing Data Notification is usually instigated when
Metering Services changes the supply point details in MBS.

Supply Point

The physical connection of an electricity supply established to the external electricity
network. A single site may have multiple supply points. Also known as a Connection
Point and is the identified by using a NMI.

Web Portal

See Metering Service Centre on page 5.

XML

-sE8 westernpower
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A plain text file format that contains only the structure of data not its formatting. (E.g.
the data and its column headings not the colour or fonts applied). A standard file
format used for the transmission of data between non-compatible computer systems.
The Metering Service Centre uses XML files internally to transmit request information
to and from MBS.

2.2 Obtaining Access to the Metering Service Centre

Information stored in the Metering Service Centre is confidential. Therefore to login,
Western Power must grant access and an account be set up for the Retailer.

To register a request to access the portal, perform one of the following;

¢ Contact Western Power via telephone on 131087
o Email Western Power via the Contact Us link on the Networks — Portal Site page
e Click on the Click here to register link on the Networks — Portal Site page

When a Retailer registers, an Account Manager is assigned to the Retailer at Western
Power. They are the central point for all queries the Retailer may have regarding the
Metering Service Centre.

Once the account set up has been completed, an email will be sent with the
appropriate username and password as well as the web address of the Metering
Service Centre. Accessing the Metering Service Centre is listed in the following
pages.

2.3 Accessing the Metering Service Centre

2.3.1 Accessing the Metering Service Centre directly
1. Open a web browser (e.g. Internet Explorer).

2. Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.

3. Press | Enter | to bring up the Online Portal page. This page is used as the login
point for the Metering Service Centre.

WEStEfﬂPOWEf

Page 8



Portal - Microsoft Internet Explorer provided by Technelogy Group

: B Vew Faveetes Tncks Heb
ek - - @) A e GiFews @G-S HE

=101

| agess [ Htps:iinocctestionineinbuidairestricteditione

-zE4 westernpower

g oo [us]
Online Portal C

User 1D :

Password :

Leg In

» Contact Us

Tou CaN COntact us regarding SNy Gueries You may have with the Networks

&

[ S it Y

Click into the User ID: field and type in the user id supplied by Western Power.

Click into the Password: field and type in the password supplied by Western

Power.

Click the Log In

| button to login to the portal.

If this is the first time logging into the Metering Service Centre, then a page will

appear asking for the password to be changed. If the page below does not

appear jump to step 11.

h=: N6 Portal - Change password = - Microsolt Internet Explorer provided by Technology Group =101 |
| e E% vow ke Dok teb =
| e - - DD | Qseerch vk F| S G EHE |
agiess (€] g dinsectestforkne nbufdaftestretedhome =] oo s
i =
-zE4 westernpower Online Portal
Change Password
sur pasemard hag sxpered or besn resst. Flascs snbar & new paseward
new passward ;
confirm I
passward !
Changs Patswor d || Reset |
=

[&] oo

[ S it Y

Click into the new password: field and type in a new password to be used for

logging into the Metering Service Centre.

-sE8 westernpower
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9. Click into the confirm password: field and type in the same password again.

10. Click on the  Change Password | button. An email will arrive shortly confirming the
fact the password has been changed.

11. Click on the Horme button.

12. A page will appear showing the services available. Note you may have access to
more than one service or environment (such as training), see page 91 for more
details.

== MLl Partal - Home = - Hicrasolt Internet Explorer provided by Technalogy Graup =101 =]
G Ed Yow Fgverbes Jooks Heb

Sk« 5 - D[ 3| Qe Glonnes 3| B BT HE

[T e ——— Y —— B
-=E1 westernpower ~ Online Portal e
Hoae. fontact bs | Change password Ragiater/De register | Logout | About
Services

Welcome Brenton Tonkin,

The follawing nline services are available

13. Click on the Metering Service Centre - Retailer Gateway link.

14. A new window will open displaying the Metering Service Centre welcome page.

& ER-T T
15. From here the various functions available to the Retailer can be accessed easily.
2.3.2 Accessing the Metering Service Centre via the Western Power webpage

1. Open a web browser (e.g. Internet Explorer).

2. Click in the address bar and type in www.westernpower.com.au.

-sE8 westernpower
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Press | Enter | to bring up the Western Power Home Page.

3 we usstralia - Microsolt Internet Explorer S
Fin Tock  Help -
wtak - - Q[ A Deweh GlFeentes F - I -F] |
Ly T e————— B
About Us | Dmeloymant | Contact Us | I = | Fe [F 2
..-.-_.=._!\,westernpuwer
@

ORMECTIONS & POWER SUPPLY WORKING WITH POWER  ENVIRONMENT SAFETY THE NETWORK

B [ e

Click on the link under the Information for: heading on the
right of the page.

A new page will appear dedicated to Generators & Retailers, scroll down the
page and click on the Retailer and Generator Portal heading.

Retailer and Generator Portal

Retailers and Generators already using Western Power's network can obtain
contestability and metering data, check invoices and churn customers through
our portal (user name and password required),

A new page will appear detailing access to the Retailer and Generator Portal
(Metering Service Centre).

Click on the - Enter the Retailer & Generator Portal link.

The Online Portal page will appear.

WBStBFﬂPDWEf
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Portal - Microsoft Internet Explorer provided by Technelogy Group

: B Vew Faveetes Tncks Heb
ek - - @) A e GiFews @G-S HE

=101

| agess [ Htps:iinocctestionineinbuidairestricteditione

-zE4 westernpower

g oo [us]
Online Portal C

User 1D :

Password :

Leg In

» Contact Us

Tou CaN COntact us regarding SNy Gueries You may have with the Networks

[ S it Y

Click into the User ID: field and type in the user id supplied by Western Power.

]

9.

10. Click into the Password: field and type in the password supplied by Western
Power.

11. Click the Log In  button to login to the portal.

12. If this is the first time logging into the Metering Service Centre, then a page will

appear asking for the password to be changed. If the page below does not

appear then jump to step 16.

h=: N6 Portal - Change password = - Microsolt Internet Explorer provided by Technology Group =101 |
| e E% vow ke Dok teb =
| e - - DD | Qseerch vk F| S G EHE |
agiess (€] g dinsectestforkne nbufdaftestretedhome =] oo s
i =
-zE4 westernpower Online Portal
Change Password
sur pasemard hag sxpered or besn resst. Flascs snbar & new paseward
new passward ;
confirm I
passward !
Changs Patswor d || Reset |
=

[&] oo

[ S it Y

13. Click into the new password: field and type in a new password to be used for

logging into the Metering Service Centre.

-sE8 westernpower
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2.4

14. Click into the confirm password: field and type in the same password again.

15. Click on the  Change Password | button. An email will arrive shortly confirming the
fact the password has been changed.

16. Click on the Horme button.

17. A page will appear showing the services available. Note you may have access to
more than one service or environment (such as training), see page 91 for more
details.

2] == MLl Partal - Home = - Micrasoft Internet Beplorer provided by Technalogy Group =101%]
Ble Edt Yew Fovorbes Tk e
- N I I T L T = flea]

Akss [ ) btps dinacetesorinainbuldalresirtoditome =l o [us|
-84 westernpower ~_ Online Portal =
[l | thange password Ragiater/De rogister | logout |  About
Services

Welcome Brenton Tonkin,

18. Click on the Metering Service Centre - Retailer Gateway link.

19. A new window will open displaying the Metering Service Centre welcome page.

almi ]

~28% westernpower metering service centre

5] [ o
20. From here the various functions available to the Retailer can be accessed easily.

Navigating around the Metering Service Centre

The Metering Service Centre is a web page; therefore much like any other web page
navigation is simply a matter of clicking on the appropriate link.

-sE8 westernpower
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The Metering Service Centre consists of a number of functions represented by
navigation tabs that run along the top of the page. To move from one function to
another simply left click once on the appropriate tab.

The Metering Service Centre also provides a number of navigation icons on the home
page that allow you to navigate to the various functions available. The navigation
icons represent the same functions as the navigation tabs along the top of the page.
To move to a function simply left click once on the appropriate navigation icon. Note
that once you move away from this home page the navigation icons will no longer be
visible and you will need to use the navigation tabs along the top of the page to
navigate.

You can use either the navigation tabs along the top of the page or the navigation
icons in the middle of the page to navigate to the various functions available. These
functions are covered in detail in the subsequent sections of this user guide.

Navigation Tabs

] 3 NMindemen

Navigation lcons

WEStEfﬂPOWEf
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2.4.1 Using the Calendar

Many functions within the Metering Service Centre will require a date to be selected.
Whilst the day, month and year can be typed in, it is usually easier to use the
calendar to select a date.

When you see the calendar icon [lll, if you click on it you will see the calendar
appear. Below is a list of the functions available in the calendar.

T Y

6 7 8l 91 ile @

13 14 15 16 17 1§ 19

200021 22 23 24 253 EZ6

27 23 29 30 31

Select date

(1] Previous Month

Click here to advance the calendar to the previous month,
click and hold to show a menu to select the month.

@  Current Month Bar

Displays the current month and year, click and hold here
to move the calendar around on the page.

€©  Next Month

Click here to advance the calendar to the next month, to
show a menu to select the month.

@O Close

-sE8 westernpower
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Click here to close the calendar.

©  Next Year

Click here to advance the calendar to the next year, to
show a menu to select the year.

®  Day Selector

Click on the day to select the appropriate date. This will
cause the calendar to disappear and the day, month and
year fields to be completed.

(7] Previous Year

Click here to advance the calendar to the previous year,
click and hold to show a menu to select the year.

@®  About the Calendar

Click on this icon to find out details about the calendar.

2.4.2 Changing the login password

1.

2.

Open Internet Explorer.

Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.

Press | Enter | to bring up the Networks — Portal site.

WEStEfﬂPOWEf
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T Online Portal - Microsoft Internet Explorer provided by Technology Graup =101
Ble Ed Yew Fawrkes Jook  Heb
ik s DA A Qe GiFeors 3| DS HE

Agrss [ ) Fetpadnespestforineirbuldalrestrzedivome T oo [
..-.-g!weslernpuwer Online Portal
o ST R —— —
Log In
For secunty reasons, your session will sutomatically expare after it has been User 1D :

idle for 10 mirwtes. In the svent of such & time-out, you will be asked to login

again, Passmord :

+ Registeation

Want ta sign up? Click here to reqister
+ Contact Us
You e4n Contact us reaarding Sny queries You may have with the Networks
Gnline Purtal,
[ 5 ekt =

4. Click into the User ID: field and type in your current user id.
5. Click into the Password: field and type in your current password.

6. Click on the Log In ' button.

7. Click on the Change password button on the top toolbar.

T§= MBU Portal - Change password = - Microsolt Internet Explorer provided by Technology Group =101 |
B Gk pew Fgoe Do e [ = |
bk » % - @ E) | Qoewh EFeekes F A S EHE |
aderss 5] B s = e [ws

= line P | —
-zE4 westernpower ... nline Porta
orve | ContactUs | Changepessword | Register/Oa-regirter | Logout | About
Change Password
new passward : | ]
confirm [ |
oassworgt L— |
[ change Password || Reset |
| 1|
[ 1S P ol vtrart A

8. Click into the new password: field and type in the new password.

9. Click into the confirm password: field and type the same password again.

10. Click on the | Change Password | button.

-s£8 westernpower
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11. A confirmation page will appear indicating that an email has been sent confirming
the fact the password has been changed.

T = w80 portal  Change password = Microsoft Internet Explorer provided by Technology Group .lmﬁl
G G Yew Fgwoeres Jodk ek
ek - - QD A Qe Gifeotes - S H EHD |
aderss 5] B = = e [ws
-zE4 westernpower ... Oniie Portal B
Fr— Contactis | Change password | Regieter/Da-vegiter | Logout | Absut
Change Password
| L]
(@] o [ ¥ el etranet P
12. Click on the Home link to return to the login page.
2.4.3 Resetting the login password
1. Open Internet Explorer.
2. Click in the address bar and type in
https://services.westernpower.com.au/online/nbu.
3. Press | Enter | to bring up the Online Portal page.
T Online Portal - Microsoft Internet Explorer provided by Technology Graup =TS}
B R gow Faerkes Todk Heb |
B R e e e =l o |
Adkoss []) Htps:ilncctestlonineinbuldairestricteditione BT
-zE4 westernpower Online Portal 5
Login Contac | Papirsar/Ou-rag p T
Log In
For security reasons, your session will sutomatically expire after it has been User 1D :
idle for 10 minutes. In the event of such & tirme-out, you will be asked to login ]
again, Password :
Registration .
| L]
[ ¥ el etranet F
a
-sElwesternpower
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4. Click on the Password Reset button.

T i) Portal Reset password = - Microsodt Internet Explorer provided by Technology Group =1k
Bl [ g Fgvortes  [ock el
ek v = - @D A Doewrch Efevorkes 3| D G5 HE
agioss () Hieps-dinactestforknefrbuldolF esetF assword BT
..-.-g!weslernpuwer Online Portal
Login ContactUs | Magister/Da-reg P—
Password Reset
Tao abtain a new password, enter your user 10 balow.
User 1D |
[ Send Faquest For Wew Paisword ]
Should you have any queries, plesse feel free o contact us on 13-10-87
I L]
[ [ P Cecalintrarmt =

6. Click on the |

Send Request For New Passwor

Click into the User ID: field and type in the User ID to reset the password for.

d | button. A confirmation page will
appear. A representative will contact you with password details.

Th=: %BU Portal Change password = - Microsoft Internet Bplorer provided by Technology Group =121
e G yew Fyeortes ook e
bk » % - @ E) | Qoewh EFeekes F A S EHE |
aderss 5] = e [ws
-zE4 westernpower Oniine Portel
— Contactis | Change password | Regieter/Da-vegiter | Logout | Absut
Password Reset
Taur request far resetting your passward has been received
We will contact you shortly. Should you have any queries, please feel free to contact us on .
I L]
(@] o [ ¥ el etranet P

2.4.4 De-registering an existing user
1. Open Internet Explorer.

2. Click in the address bar and type in

https://services.westernpower.com.au/online/nbu.

-s£8 westernpower
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3.

Click on the Register/De-register button.

4. A message will appear stating the ways a user can be registered or de-

registered.

T = WL Portal - Regs = - Microsolt Internet Explorer provided by Technology Group

=181x|
B R e Fgomes [k b

eack -+ - Q) 4| Qoeeh Gifewets @D S H HE

e T T ep—

-zE4 westernpower ... Oniie Portal B

Woms | tontsctUs | Changspassword | Register/Dsregister | Logout | Ab

Registration/De-registration

+ Registeation

Doue to the sensitivity of data stored within, access through the Western Power Online Partal is restricted. Please contact us,
if wou would like to become & registered user of this site.

+ De-registration

1f you don't want to be & registered user of this web site anymore, please contact us
Gur phone number is: 13-10-87

Alternatively, you can send us an email via the contast us page

Y T —

2.4.5 Logging out of the Metering Service Centre

1.

Click the | button in the top right hand corner of the screen to close the
Metering Service Centre window.

The Online Portal page will appear. Click the Lagout putton to logout.

A confirmation page will appear.

T = w80 Portal  Logout = - Micrasolt Internet Euplorer provided by Technalogy Group =101 x|
e & yew fyeds lok Wb
bk - % - D A | Qe GiFeors 3 DI EHE _ |
aafoss [ ) e dinacstenlontnelrbuldol o, 2 o |us

~=EA westernpower Online Portal g

- PSS R PT— Pro—

Logged out

Ve have logged out of the Orkae Partal

| L]
[Bitom TS B ocaintrarmt 4
a
-sElwesternpower
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4. Click the X|button in the top right hand corner of the screen to close the
Networks — Portal Site window.

WESthﬂPDWEf

Page 21



3.1.1

3.2

NMI Discovery

What is a NMI?

NMI stands for National Metering Identifier. The NMI is a 10 digit unique number used
to identify a point of connection to the electricity supply network. An example might be
a residential property with a single meter installed, this property may have a single
unique NMI so that the connection point to the electricity network can be identified. A
site can contain more than one NMI, an example might be a large industrial site such
as a mine site.

A NMI can have more than one meter attached.

A NMI has a checksum that is an additional digit used as a check or validation to
make sure the NMI entered is correct. Therefore the NMI and Checksum together
make 11 digits. The combined 11-digit number must be entered into any field that
asks for a NMI in the Metering Service Centre.

The NMI Discovery function

The NMI Discovery Function allows a Retailer to search for a NMI using a site
address or meter number, so they can retrieve details for a connection point on the
electricity network. Once the NMI and NMI Checksum are known this also allows the
Retailer to make other requests in the Metering Service Centre e.g. Standing Data
Requests, Meter History Requests and Customer Transfer Requests.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that either full details of the site address or meter number of the site for
the NMI required has been obtained.

Searching by Meter Number

Note: If you are a 2nd tier retailer the NMI Discovery function will only return
contestable NMI’'s. That is NMI's relating to customers who are free to choose their
electricity Retailer.

1. Log into the Metering Service Centre as shown previously.

2. From the home page select the NMI Discovery navigation tab at the top of the
page.

3. The NMI Discovery page is displayed.
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O
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Lt e [ 1 it /Flat Type - Mumber [ =] ] CSewREYALS
Sareet e  E— Lacatien Ne C—
Street [ | subart

5 Brter & CTESE ramEar wrare 1 adabie

artered a1 Yomba and Eptam Ave shoud be siternd a3 Epsom

7] TS v

4. Click into the Meter No field and type in the meter number required to locate the
NMI.

5. Click on the | Search by Meter No | button.

6. As a meter can only be related to one NMI, a list of possible NMI matches will not
appear; the standing data will appear automatically.

~28% westernpower metering service centre

Subtation
oL Cnde WHTZ - Arrrtima Erergy Bt

e Sartuliction Wi« Winsteen Sustraka

Distases o Suitation

Taeiff

Coteks T30 ek Iopiotese vy et ' oot o, pradstie e 9% < 4 Vokwoe Maeaiad Damand
et e I T —

3.3 Searching by Address

1. Log into the Metering Service Centre as shown previously.
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From the home page select the NMI Discovery navigation tab at the top of the

page.

The NMI Discovery page is displayed.

Depending on the structure of the address being used,

different fields may need

to be completed. Complete at least one of the fields as follows.

appropriate unit or flat type then click into
the field to the right and type in the number
of the flat, or unit or floor number.

Street No

Type in a street number, if the site is
referenced by a street number.

LalmiE]
~28% westernpower metering service centre :
Lot N Umit/Flat Type - Number [ 5] Search by Address
o> & <
Ll LY. T =
©@ LotNo
Type in a lot number if the site is
referenced by a lot number.
(2] Unit/Flat Type — Number
Click the [x] arrow and choose the

-sE8 westernpower
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@O  Street

Type in the name of the street the site is
located on. Do not type anything in here
other than the street name. E.g. For
Albany Highway type in Albany.

© Suburb

Type in the name of the suburb.

@ Location Number

If known type in the location number.

Note: You must fill in at least the street name and suburb in order to perform a search
by address.

5. Click on the | Search by address | button located on the right of the page.

6. Depending on what information you entered on the search page; you may see
more than one result of the search.

Searh by Sddress

Fage Dawn

et 778 Micdvmen

7. Review the results returned and if the site appears in the list, click on the NMI to
display the Standing Data Details. If the required site is not shown you may need
to refine the search by entering more details in the Search by Address section.

Note: If a single match was made the Standing Data details are automatically
displayed, i.e. it will not display a list of matches.

-sE8 westernpower
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metermg service centre

standing data details
1 Overving

R and Cherchm LO0HTST
R Class Code

R Satus Cude

A - (B0-LAONAT B3} gaatation
oL Cnde WITZ - Anvtima Erargy Butant

Valtage

Address Jurisdiction wa

Distases o Suitation

Hater Hmder Metee Install Cniln st Shwdated Head Date B Freamency saeter Statis Hortvvark Tarllt
“1cmi 76483 BASIE - Banx Mhatar Instadsto ot s s tstie © - Cureet e
| [Pacpmsn action. o

TS v

Note: If you input a meter number for a NMI that is non contestable or invalid, or you

input a street address that does not exist, the Metering Service Centre will respond
with an error like the one below.

metermg service centre

nmi discovery

oo e beenid
The s

peutorn 3 NMI Cannot be retimad {NOTE - Shis G0es N0t poly b Syrergy wsers). 3 pou feel the site s contestabie, Aease ontad

i e
o
Hateh by Aditerss
s — A e— q Creih by s |
Street Na I—I Lacation N | S
saee [—
Calfeliney
i by e B o e s

e ¥
Fla s rotw whan 18erchng by S33ness the sirest name s fubuh s mandatory. To MArEE DSHONEE TS STERY 4 L PTEAT where Bvsdabl

wot ) ST U e ey, ool the fiee Stk b wtind . Yamba Street shoukd be entersd a5 Yarmis and Eptam Ave shindd b sntared ui Epvom

I rwturm contwstatie ML

TS et %
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4.2

Standing Data Details

What is Standing Data?

A set of data relating to a site and its meters such as site location, meter numbers
and NMI status code. This data is updated less regularly than meter readings and
customer consumption data, hence the term standing. Standing Data does not
include meter readings or customer consumption data.

The Standing Data Request page allows a Retailer to view Standing Data details for a
NMI, to enable the Retailer to prepare a quote for the Customer with the aim of
winning that Customer’s business.

This page also allows a retailer to view the status of all Service Orders and Customer
Transfer Requests raised for a particular NMI. Once the Standing Data Detail is
displayed the Retailer can navigate to other requests relating to that NMI in the
Metering Service Centre e.g. Meter History Requests and Customer Transfer
Requests.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the Standing Data to be
retrieved. If the NMI has not been obtained refer to The NMI Discovery function
on page 22 for information on how to obtain it.

Viewing Standing Data

1. Log into the Metering Service Centre as shown previously.

2. Click on the Standing Data navigation tab at the top of the page.
3. The Standing Data NMI Selection page is displayed.

4. Click into the NMI field and type in the NMI and NMI Checksum. There should be
11 numbers in this field.
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metermg service centre

ortircus munber | 8. A0SI0SRE

e TS st

Click on the button located on the right of the page.

The Standing Data Detail for the NMI will appear. This page now shows all
Service Orders and Customer Transfer Requests raised for this particular NMI.
To view these scroll down the page.

metermg service centre

standing data details

R and Cherchm

R Class Code Sebutation
R Satus Cude oL Code
Valtage
Wita Location
e Sariadiction Wi« Wrsteen Sustraka
Distases o Suitation fict avadatis

quency  Matar Ststus  Rerterark Tarill
CoCurrant  WMD - i8gh Viiags Metaied Damand

(et File 5] A T — |
rvicx

Fenuest 14 Strvie CGrier 1rse Smitted Last Hudilied Sthedwed Shatus Tl

500 e oun 3 T8/100E [

Q6XIS02 cacsl Fead N0, C

[Epar it
S——

e Y T "Lt
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4.3 Navigating in the Standing Data Details page

Once Standing Data details are displayed it is possible to view current Service Orders
and Customer Transfer Requests raised by the Retailer by scrolling down the page.

Service Order and Customer Transfer requests can be raised in the Standing Data
Details page, by scrolling down to the Service Orders list, clicking the =] arrow in the
Request Action field and selecting the appropriate function.

If you select a function from the Request Action field, the function will relate directly to
the standing data details displayed. For example if you select an Adds and Alts Svc
Order this will take you to the service order page with the Standing Data Details
already completed.

-I‘!!.WES!ETHFHWEI’ metering service centre

Exert Lint

4.4 Raising a Service Order Request from the Standing Data

Details page

1. Display the standing data details as listed on page 27.
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standing data details

R and Cherchm
R Class Code
R Satus Cade

Valtage

Address

R

Subtation
oL Code

Jurisdiction

Distases o Suitation

metermg service centre

Hatee Numder  Suter install Coile Newt Gcheduled Mnad Date  sed Frequency  Mater Status Tari
NOMO00018 oMM - 3 b e ot pvdabie oy mif WD - Hich Volnos Matarsd
(Eaprt Fle T — |
orvice
Reuuest 5t e SEamitied La; i Sthesiued Shatus Wil
s Macstaeminn 20/80/7006 1/ 148 P 18/10/00s Complated
[Eepert st ]

TS W

|

Scroll down the Standing Data Details page so the Request Action field is visible.

Click the =] arrow in the Request Action... field and choose the service order
request you wish to raise.

As soon as you have clicked the appropriate action, the first page of the service
order request process will appear. Note that the standing data details listed for
this service order are the same as the standing data details listed on the previous
page.

9 uhe Address

Cuvinmes Consnltation e =
Iequired *

Sarvicn Orider Type

Service Order Sob-type

Ftader Some el
i :
=
Frtader Phone C 11 1

Scheduled Date *
Retader Request 10

Spechal Instruction

Cwrinmes fame

Cvtames Phans

FEr—al |

m ]

[ 1
i j‘.

metermg service centre

-
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4.5

Viewing Service Order details from the Standing Data Details
page
1. Display the standing data details as listed on page 27.

Scroll down the Standing Data Details page so the Service Orders section is visible.
This page does not show all service orders for the Retailer, only the most current. To
view all service orders see Viewing and searching for existing Service Orders on
page 57.

~28% westernpower metering service centre

address ot 43 Laath R Durisdiction

.......................

Expart i k] [0 [Fammt A 5|
Arest i Senie nie Tme Setmitied Last Ml suheibied Status W
pryy—"
[
[eeme [ o

2. To view the details of the service order click on the service order's Request Id.

3. The Service Order Request Details page will appear displaying details specific to
that Service Order.
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~28% westernpower metering service centre

service order reguest details Mot Compieted &
thetaits
Fequest 10
Sabimit Bate 1710/ Lant seadilied
Eception Code 2 Pruduct Cade 2041 - Cancel Matrs
Service Pruvider Cantacy Service Pravider Do
b
Serviie Pruviéer 1522118 Actusl Tine and Date
Raterence

Service Provider nates

R Ine Checksm

e Addewis

ater Niumbar(s )

sust Betails

Service Oriler Type Sesci Baad  Sehwduled Dute

Service Order Sub-type heck Bead  Metaller Reguest 14

special Instructians

e T EE—

Note: For more details on raising Service Order Requests see page 63.

Viewing Customer Transfer details from the Standing Data
Details page

1. Display the standing data details as listed on page 27.

2. Scroll down the Standing Data Details page so the Customer Transfers section is
visible.

standing data details
1 Dhemrvlun

BT and (e

P Class Code Sabaration Vias
I Statuy Cade OLF Code o
Valtage

Addreis it Fuf Duridiction

[ 188 b

Neat Sihedabed Hund Dute Frad Frequeacy Meter Stutus Netweark Tardl
GLOMO00247  CoMMEY - Type: 3 Metsr Inscalation withh Communicabons. | Ho saslibls WOt amadable  C-Curent  HVEMD) - bkgh Vot Comtiset Misis Darmad

"Export Fie [ Bk [Pt | [Frcumat aztm |

Wenuest 1 Trnnater Tene tubmiied Trmmtler Baty Last Modilind statwi

2 M= rurtmmar ranster 18710708 OLILE008 A/H0/Z006 G251 PY Wengamn
(e
Tt TS W

-
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3. To view the details of the customer transfer request click on the Customer
Transfer's Request Id.

4. The Customer Transfer Request Details page will appear.

~28% westernpower metering service centre

RANCOMMSS] Est. nwsal Consumption 230 1
Contracted Mas. Demand

Contract Namn ] Canbract Date D1

Tt TS W

4.7 Printing Standing Data

1. Display the standing data details as listed on page 27.

2. Selectthe button on the lower right hand side of the Standing Data
Details page.

~28% westernpower metering service centre

R and Cherchm

R Class Code Subtation
R Satus Cude oL Code
Veltag

fitw Lucation
Adsdre: Surivdiction

Distance tn Substation Hayim

Mot Schodsbed Hawd Dule Mo Frequescy Meter STt Nty Turitl

=1

T3 D ilt
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3. The Print Dialog box will appear, choose the printer you wish to print to and click

the button.

& Print 21x]
Gienersl | Dptionsl .-’-\dvanc:edl F'apen"DuaIit_l,JI Finishingl Destinati-:-nl

— Select Printer

PTR178%0n  PTR19040n  PTR1944on  PTR202Z on
HO HC HO HC
4

Status:  Fieady ™" Print to file
Location: 171 *West Head Office

Comment: Find Printer... |
—Page Range

e Al MNumber of copies: I'I 3:

" Selection € Curent Page

" Pages: I'I [~ Callate ] !
Enter eithier a zingle page number or a single @I

page range. For example, 5-12

Frirt I Cancel | Spply |

4. All of the data on the page including all of the Service Orders and Customer
Transfers will be printed to the printer selected.

4.8 Exporting Standing Data Details

1. Display the standing data details as listed on page 27.

2. Scroll down the Standing Data Details page and click on the button.

3. A dialog box will appear asking whether to save or open the file.
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Some files can harm pour computer. [F the file information below
looks suspicious, or you do not fully tust the source, do not open or
zave thiz file,

File name:; SDB00710007759. cav
File type:  Microsaft Excel Comma Separated Walues File

From: napplest

wwiould wou like to open the file or zave it to your computer?

Open |

¥ Always ask before opening this upe of file

Cancel tare Info

4. Click on the | button, another dialog box will appear asking you for a
location to save the file.

2]

File name: 080010001 153.c54 =l sae |
Save as lwpe: IMicrosoft Excel Comma S eparated W alues File ﬂ Cancel |

|

5. Navigate to the drive and folder you wish to save the file in and click the
button.

6. Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

7. The Standing Data Details will be displayed in a columnar format; you may need
to widen the columns to see all of the data.

WBSthﬂPDWEf

Page 35



R Microsolt Execel - SDS001000115%(1 Lxsv i =lsi=|

|E)Bio B Yiew Jret Fomot Tooh Doto Wiekw Heb _ ] =l
D@ SGBY BT - @z aiilldsw -0O.
| e -w -8 sy ESEE 8%, B8 EE| -S54
A1 =l =| Dolivory Dotails
A B (3 I 7] T E =
1 [Delrery Detaits __§ |
2 From Wstem Power Metworks (WPNTWRKS)
3 Ta Alinta (WEN 5
] Massage D WPRNTWRI W15
5 Magaage Dats B 04T 3117 (0040 0
6 Teangaction Groug MO
7 Pruonty Medum
] Securty Contex)
] Markot WAELEC
n
1
12 | Transaction Hesder  Teansaction Date Trangaction 10
13 [Transachon ANG-EB04TIA 3117 D00 #0800 WPNTWRIS-0000s- 1535862
14 MMl Checksum 4
15
16 [NMI Haading M JurisdictionCode JurisdictionCoda Effactve Date NMICIsssiicationCods  NMICIass
17 |rn BO0T000115 WA >INV
]
18 [Meter Heading Nl Senalburnber MNestScheduledfeadDate Model Model Efi
20 [Muter B001000115 SBO0001E E3N2
21
22 |Ragister Hoading MMl Matar Serial No RagisterD Status Status £
23 |Register BO01000115 FO01E 1
24 |egister BO0T000115 00018 2
2 |Fregister HON000115 SNE 3
26 |Register S001000115 SBO0001E 4
27 |Register BO01000115 OO0 5
0 |Ragister BO01000115 0000018 [
29 |Register BO01000115 SO0 1E 7
30 |Fegister B0000115 SO 8
31 [Fregister HON000115 SNE )
32 |Register 001000115 SBO0001E 10 »
4 4 [ W] eev]sonuonmony vsufa] l« I |
| oo~ [y G | atestipes -~ W OOEH AR »-Z-A-=SFERE -
Ready — Rl

Exporting the Service Orders list

This function exports details for all Service Orders raised through the Metering
Service Centre by the Retailer.

1. Display the Standing Data Detalils as listed on page 27.

2. Scroll down the Standing Data Details page to the bottom of the Service Orders

section and click on the button.

3. A dialog box will appear asking whether to save or open the file.

Some files can harm pour computer. [F the file information belaw
loaks suspicious, or you do nat fully tust the source, do not open or
zave thiz file,

File name: Export.cav

File type:  Microzaft Excel Comma Separated Walues File

Fram: napptest

Wwiould you like to open the file or zave it ta your computer?

Open |

V¥ | Zlwaps ask before opening this tipe of fle

Cancel tore Info

4. Click on the button, another dialog box will appear asking you for a
location to save the file.
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2]

£ B2~

File: name:

Save as lype:

My Computer
BE My Mebwark Places

E:-: ork

[

IMicrosoft Excel Comma Separated YWalues File j

Save I
Cancel /l
o

Navigate to the drive and folder you wish to save the file in and click the

button.

Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

The Service Order details will be displayed in a columnar format; you may need

to widen the columns to see all of the data.

A Microsolt Eucel - Enpaortosy

|E) e B ow et Famot Took Gota ke Heb

DSRERY (3BT w- (@ e 0w -0.
| s .:u-nzuiiimax,ufsuu -5"6.'-]
Al =l anu- dld
A © I 0 T E] F T 6 ] A
1 i Serece Order Type  Sie Address Submitted Last Modbed  Scheduled Status
2] soagsa B0010001174 Metor Invustigation Lot 45 17 Lisath R Kwanana Beach WA 6167 GOB006  BOR2006 1059 BORR006 Requesied
3 Niw Cannaction DUF 3 22 Lat B6 Duyfion R Jindalos WA 5056 AOBRO0E  AMAZ0G 951 ARG Roquisted
] mman Naw Cannaction Lot 140 Dunn 5t Salmon Gums WA G445 OT006 TOAZ006 1708 IDAN0E Cancellstion Rag
s 1 1245000 New Cannaction B0 Lot 112 Bay 51 Albany WA B330 2OR0E TORNE 1656 BO00E Cancellation Reg
6 | TUEEL New Conngction 2 Lot 56 Spindrin St Jindalee WA BU5 TAB0G TAUB0G 1649 TABI0E Cancelistion Reg
7 B New Cannection B a Benrell St Exmouth WA B/T7 TOECO0E ARG 1356 76006 Requested
8 EURI255 BO010001159 Meter Imestigation Lot 45 17 Liath Rd_ Kiwinana Buach Wia 6167 TG00 7AOR006 1252 7ARR006 Requesied
2 ER191 AO0ID005356 Special Read Lat 213 330 Pinjara Rl Mandursh Wi E210 TREROCE TAEZ006 1239 187006 Carcolistion Roq
0 EA7103 AO0INZ13452 Adds And Alts Lot 1415 6 Ormes Way Port Kannedy WA 6172 ADBOO0E  ADA06 14-44 ZAOR06 Cancalied
1 (] New Conngction A1 Bay St _Albany WA 6330 OEO06 UBG06 1554 7/0BI006 Rejected
12| ELLIAA3 BO0IC001174 Mater Imesbigation Lot 45 Leath R Kiwinana Beach WA B167 50772006 0BA06 10068 250772006 Cancellstion R
13| EIIF51 BO0ICO0N174 Meter Imesbgation Lot 45 17 Leath R Kwanana Beach WA 6167 ZP02006 MOBC006 1047 274072006 Cancelistion Fe
14| E05284 B0010020041 Meter Imestigation U7 Lot 19 209 Jonwes 51 Balcatta Wia B021 10B2006  208/2006 10.44  1/08/2006 Canceliation Re
15| 4316 BODIDOA0041 Mator Inepstigation U7 Lot 19 209 Joaes 51 Bakcatta Wit BI21 INATR006 I1A7/2006 1424 31712006 Roquested
16 | E0M306 AO0IDO20041 Special Read U7 Lat 19 209 Jones St Balcatta Wik B021 I1OT/006 3107006 1423 31072006 Raquested
17| 7745200 New Conngction Lot 114 Clayton R Traston W 6284 310772006 310772006 1010 3140772006 Recuested
18 U4 B00I0211452 Re-energisation Lot 352 18 Baddestey Way Canning Vale WABISS  J/00/006 07,2006 1542 Z07/2006 Reguested
19 A0 1001 SII0001158 De-energisalion Lot 45 17 Leath Rd Kwnniana Beach WA 6167 072006 2072006 15,40 310702006 Requested
o 1122336 B0010211432 Miscelaneous Lot 352 15 Baddestey Way Canning Vale WAS1S5  27/07/2006 27A07/2006 16.15 1082006 Compleled
21| 22655307 BODADO0O4ES Re-onargisiation U 43 Lot 1 Samaan St White Gur Valey WABIE2 | Z7/07/2006 27A7/2006 1551 27A7/006 Rejocted
2| EAG5D AODINZ176T Adds And Alts U3 Lat 72 45 C Lawlay St Tuar Hill WA B0G) ITAT/006 377006 1138 3107006 Complated
21| 27ur0es New Conngction S0 Bay St Albany WA B350 072006 60772006 1708 3140772006 Recuested
24 BULST7 | SO0IUA09EE Adds And Ats Lot 23 2 Rebin Ave_Sorento WA B0 50772006 2500772006 1355 270772006 Recquested
| 573 BODIIO0EE Adds And Ats Lot 23 2 Rob Ave. Sorreno WA B0 5072006 250072006 1353 27007 2006 Reyected
x| E(12565 GO010200956 Audds And Aty Lot 23 2 Robin Ave Sorento WA 6120 250772006 25/07/2006 1352 270712006 Rujected
Z| 12007 BO0IDO01174 Special Read Lat 45 Loath Rd Kwinana Beach WABIET 2ANFRO06  24M07/2006 935 2407/2006 Rodquested
;| E0)1393 AO0INZYT Special Read Lot 2657 Humphreys 51 Muchea W BS01 2407006 24072006 332 240712006 Rjacted
= [IE New Conngction A1 Bay St Albany WA B350 ]
=) 1S New Connection A1 Bay St Albary WA B350
31 e New Cannection 41 Bay St Albary WA B30
32 |AC-n5010.000 0010200803 Adds And Ay U3 Lot 102 113 Reyal St East Perth Wia 6004
CIEIACICT TV lal

[ B G | apstooms- S\ W OO@AE &-L-A-S7E0F .|
Ready

Note: For details on how to raise Service Order Requests see page 63.

4.10 Exporting the Customer Transfers list

This function exports details for all Customer Transfers raised through the Metering
Service Centre to a CSV (Comma Separated Values) file.

1. Display the standing data details as listed on page 27.

2. Scroll down the Standing Data Details page to the bottom of the Customer

Transfers section and click on the button.
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3.

4. Click on the ||

A dialog box will appear asking whether to save or open the file.

Some files can harm your computer. IF the file information below
lookz suzpicious, or pou do not fully tust the source, do not open ar
zave this file.

File name: Export.cav

File tppe:  Microzaft Excel Comma Separated Values File

From: napptest

Wwiould you like to open the file or 2ave it bo vour computer?

Open |

¥ | &lwaps ask before opening this tpe of e

Cancel More Info

button, another dialog box will appear asking you for a
location to save the file.

2]

ﬂ Save I
Save as lype: IMicrosoft Excel Comma Separated YWalues File j Cancel |

4

File: name: E:-: ort. sy

Navigate to the drive and folder you wish to save the file in and click the
button.

Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

The Customer Transfer details will be displayed in a columnar format; you may
need to widen the columns to see all of the data.
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Pack

Metering Services Centre User Task Manual

DEEEGRY %R 2§k 450w -0

| e

cwcpzuEwE@Ex, B3 EE - S-A

Al |

=1 Roquert 14

=]

SEuER R R R B EE G = @ @ e

A [] I c
[Feguest [ INMI Transfer Type

272 80010005355 Niw customner transhir
271 BODION0EIEE Niw customer transfir
BODIONOSYEE Naw customer fransfar
SOON001 189 Emansous traseier
2E5 BOUICLADES New customer iransfer
SO0N0N5415 New custorner ransher
262 B0010214063 Niw customner transhir
BODIOD05415 Now customr fransfir
260 BODIENGE0ET New customer transfar
255 BOOIOOOSA1S New customer iransfer
258 BOUICLADSS New customer iransfer
SO0NI21 4055 New custorner ransher
BO0N0214055 New cugtomer transfir
BODAD005415 New custornor fransfir
220 BO0INO20100 New customer transfar
227 BOUIO0100 New customer iransfer
48 BODI0O0ZZX New customer fransfer
SO0M001174 Emoneous travster
B0010001172 Ergreous trarsfor
BO0I0ON 174 Erandous transfer
B00I001 174 Eronsous transfer
27 BI014264708 New customer fransfer
SO0N01 152 New customer fransler
26 BO0I0O01174 New customer fransfer
BO010001189 Ngw customer Transfer
BODADOOSIED New custornor fransfir
5 BODIIOAINED New customar iransfar
SOUNDOCHIES New cusiomer iransler
SOONDOCHES New custorner fransher
SOOI S New custorner ransher
BO0N0O0F1ES New cugtomer transfir

Sile Address

7 Pavitta Crescent Fomustfild WA 8058

7 Pavitta Crescont Forostinld Wa 6058

Lot 213 330 Pinjarra Rd Mandurah Wa 6210
Lok 45 17 Leath e kosinana Beach WA BIET
Lot 383 Isaba Phwy SEVILLE GROVE WAB1I2
Lot 275 108 5t Georges Tee Pedh Wi 5000
Lot 383 |saba Phwy SEVILLE GROVE WAB112
Lot 275 108 5t Gacegas Tee Piedh WA BI0D
7 Pavatta Crescent Forestfald Wa 605

T Pavetta Crescent Fomestfeld WA B8

T Pavetta Crescent Fomestfeld WA B8
Lot 51 11 Chawdsere View Ausiraled WA 233
Lot 51 11 Chawdiene View Australnd Wi, 6233
Lot 275 108 5t Gacegos Tea Pedh WA B0
Lot 57116 Sappers Rd Karakin WA G044

T Pavetta Crescent Fomestfeld WA B8

T Pavetta Crescent Fomestfeld WA B8

Lot 85 17 Lealt Rd Kwinara Eeach WABIET
Lot 45 17 Leath Rd Wiwinara Bwach WAS1ET
Lt 45 17 Loath Rd Kwinana Beach WA G167
Lot 45 17 Leath Rd Kwinana Beach WA G167
T Pavetta Crescent Fomestfeld WA B8

Lot 45 Leath Fd_¥wanana Beach W E167

Lot 85 Leath Rd Kwanana Beach WA B167

Lot 45 Leath R Kwarsana Beach W B167

Lot 10 Shade Rd Cardup WA E122

7 Pavatta Crescent Forestfald Wa 6051

Lot 10 Shate R Candup WA B122

Lot 10 Shabe R Cardup WA B122

Lot 100 Shate R Cardup WA B122

Lot 10 Shabe Rd Cardup WA 8132

bt

|ume by G| apswe- N nOOEAE & -L-A-=7E0g.

£

Submilted  Trarster Dale Last Modded St
L 1052006

THE2006 10.50 Pen
T40B0006  T/B006 1042 Wil
THOA006 317 Rep

[ 7l

November 2006

Note: For more details on Customer Transfers refer to page 40 of this user guide.
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Customer Transfers

A Retailer through the Metering Service Centre raises a Customer Transfer Request
for a Contestable Customer who wishes to move their electricity supply services from
one Retailer to another. The Retailer whom the customer is transferring to raises the
Customer Transfer Request not the Retailer whom the customer is transferring from.

Before beginning...

Ensure that the Customer Transfer code has been complied with in regards to
Customer Transfers.

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the Customer Transfer to be
requested. If the NMI has not been obtained refer to The NMI Discovery function
on page 22 on how to obtain it.

Raising a New Customer Transfer Request

1.

2.

Log into the Metering Service Centre.

Click on the Customer Transfer navigation tab.

R R T T T T — e

~28% westernpower metering service centre

Tt LY. T

Click on the Customer Transfer Request link on the right.

The Customer Transfer Request page is displayed.
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o I i

Click into the NMI field and type in the NMI and NMI Checksum (this will be a
total of 11 numbers).

Click on the button located on the right of the page.

The Customer Transfer Request page will be displayed with the NMI and Site
Address populated and will display the data to be completed to submit a transfer
request.

Review the NMI and Site Address to ensure that you have the correct site.

Enter the following information.

~28% westernpower metering service centre

customer transfer request 1
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Transfer Type

Click the =] arrow next to the Transfer
Type field and choose New Customer
Transfer.

Nominated Transfer Date

Click the calendar icon [lfll] and choose the
appropriate date for the transfer.

Pref. Network Tariff

Click the =] arrow next to the Pref. Network
Tariff field and choose the appropriate
preferred network tariff.

Meters to be changed

If required tick the box next to any meter
that needs to be changed as a result of the
customer transfer.

Est. Annual Consumption

Type in the Estimated Annual
Consumption for this customer.

Contract Max. Demand

Type in the Contracted Maximum Demand
for this customer. This field is only required
if a CMD network tariff is selected in the
Pref. Network Tariff.

Contract Name

Type in the name of the access contract
that applies to this transfer.

Contract Date

Click the calendar icon [l and select the
date the access contract commenced.
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10. Click the button.

11. Once the request has been successfully submitted a confirmation page will
appear.

................

=)
e T

12. Review the Transfer Request details to ensure that they are correct.

13. If you wish to print a copy of the confirmation page for your records, click on the

button.

Searching the Inbound Transfer list
1. Log into the Metering Service Centre.
2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.
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Tramsier Tyse
Tramdur Date (Fram)

Last Madified (From)

Expirt Uat 4

toer untmser Tomaler Ush | Custuser Trometer Sequest

— e e
FE S W tmecoueim rarac_m
rEr—a 1m Last Madified [Ta) rar 3 L =
Search Clear

Submitied  TomiteRels  LaitMedtled Skatm

=)

4. The page has two sections; the top section allows you to search for a particular
inbound transfer whereas the bottom section lists all of the current inbound
transfers and can be sorted by various columns.

5. To search for a particular transfer, enter data into at least one of the following
fields.

gaarch ? ?
Transter Type ,—Ll Status ,—:|
e_>lranstzrndt2(rrnm) s 3 1m Transter Date (To} rar a1 W
Last Madified (From) [_:| ,—Ll :l | Last Madified (Ta) |_:| |—:| |: m

5

Transfer Type

Click the =] arrow and choose the Transfer
Type you wish to find.

e Erroneous Transfers
e New Customer Transfer
Status

Click the =] arrow and choose the status of
the transfers you wish to find.

Completed

] [cieer |
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6.

7.

e Pending

e Rejected

e Requested

e Sentto MBS

e Withdrawal Requested
e  Withdrawn

Transfer Date (from)

Click the Calendar icon and choose the
appropriate date for the earliest transfer
date.

Transfer Date (to)

Click the Calendar icon and choose the
appropriate date for the latest transfer date.

Last Modified (from)

Click the Calendar icon and choose the
appropriate date for the earliest date the
transfer was changed or updated.

Last Modified (to)

Click the Calendar icon and choose the
appropriate date for the latest date the
transfer was changed or updated.

Click the button.

The results of the search will be returned in a table at the bottom of the page.
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inbound transfer list

Tramster Tyse
Tramfer Datr (Fram)

Last Modilied (¥ rum)

meterlng service centre

e
[Fiew customer traeater =] Status [ a—
R I m o i
rar a3 B st edified (Tu) FrEr= =
[Emwed] [icier]|

Transtes Date

I #001000119% Femcind
(Export Ut | 11
o
e Y T

~28% westernpower

customer transfer request details

thertaniks
Medurst Tramsar than 10 TRO6IIID
R e Checksm
Sinn Addewis

Prapased Taeill

Excnption Cude

Sarvice Pravider Netes

Sheter Inlomaation

T

Camtract Sama 14455

Click on the Request Id of the transfer you wish to view the details for.

meterlng service centre

Transierata

Covtnmer Traniler Traw

Last Modfied e

5L Anwal Consumption

Contracted Max Demand W

Conbract Diste

[ [

5.3 Sorting the Inbound

Sorting the inbound transfer list is simply a matter of clicking on the appropriate

column header in the table.

Transfer Type

TS v

Transfer List

Site Address Submitted Transfer Date Last Modified
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Exporting the Inbound Transfer List
1. Log into the Metering Service Centre.
2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.

. | St | — |
rar 3l m Tramuter Date {Ta) Far a8l
rEr—a B e et (7] rar =
Sewrth | [ Cear
Remeilld N1 rsmiler g Statun
Export List [
S - T Bﬁmmﬁ;'

=

4. The page has two sections; the top section allows you to search for particular
inbound transfers whereas the bottom section lists all of the current inbound

transfers and can be sorted by various columns.

5. Scroll down to the bottom of the page and click on the button_

6. A dialog box will appear asking whether to save or open the file.

Some files can harm your computer. IF the file information below
lookz suzpicious, or pou do not fully tust the source, do not open ar
zave this file.

File name: Export.cav

File tppe:  Microzaft Excel Comma Separated Values File

From: napptest

Wwiould you like to open the file or 2ave it bo vour computer?

Open |

Cancel | More Info

¥ | &lwaps ask before opening this tpe of e
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7.

9.

Click on the button, another dialog box will appear asking you for a
location to save the file.

z2lx

File harme: E:-: ark v j Save I
Save as type: IMicrosoft Excel Comma Separated Values File j Cancel /l
o

Navigate to the drive and folder you wish to save the file in and click the
button.

Open the saved file in Microsoft Excel or an equivalent spreadsheet program.

10. The Inbound Transfer List details will be displayed in a columnar format; you may

need to widen the columns to see all of the data.

R X
B G e ot Pt Dok Qain i e ozl
DEHSAY IMAT - @ LN DS T
[and ce RSy EENE X, A EE _-5-A-
] .
' I T i ¥ T |
'| abrretied | Transter Dute Last Modie i |
o
o0

2,
SN0 0006 1406 Fesding
P

SA0006 JROWDEE § 16 Praing
0006 WX ]

AOWANE aning
R0 250G 1000 Faected

OO e e T PR

40 bt : 141 — Ly

§
H

Raising an Erroneous Transfer

An erroneous transfer is raised when a Retailer realises they made a mistake in
transferring a customer. The original customer transfer has been completed therefore
it is not possible for the Retailer to cancel it. The Retailer raises an erroneous transfer
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against the completed customer transfer to return the customer to their original
Retailer.

1. Log into the Metering Service Centre.

2. Click on the Customer Transfer navigation tab.

P S —————————— aitia]
~28% westernpower metering service centre
inbound transfer list

[
warsh
Tramster Tyse | re— sa | r—
Tramstor Date {From) rar3ai ] @ Tresstersate (Te) rar3ai m
Last Modifisd (F ram) rar af 1| Last Madified [ Ta) rar al lm
[ Sewth | [ Ciear
Brmieilid 841 TramderToug Sl Address Submitted  ToteeOale Lt Medtied Statu
1 D010006100 e n u G100 CAIA00 718/2000 81:10 et 485
21 ert o v
180 e
]
-
Expest Lt ext 3
e [ i

3. Click on the Customer Transfer Request link on the right.

4. The Customer Transfer Request page is displayed.

Trarater: Custumer Tramater Ust | Custumer Trenster Seauest

z
|

ser | n. AOSLO0977

[eeme Y T

5. Click into the NMI field and type in the NMI and NMI Checksum (this will be a
total of 11 numbers).
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6. Click on the button located on the right of the page.

7. The Customer Transfer Request page will be displayed with the NMI and Site
Address populated and will display the data to be completed to submit a transfer
request.

8. Review the NMI and Site Address to ensure that you have the correct site. If they
are incorrect click on the button to return to the Customer Transfer NMI
selection page.

9. Enter the following information.

S8 [

(1] Transfer Type

Click the =] arrow next to the Transfer
Type field and choose Erroneous Transfer.

@®  Nominated Transfer Date

Click the calendar icon [iil[] and choose the
date the original transfer was requested
for.

10. Scroll down to the bottom of the page and click the button.

11. Once the request has been successfully submitted a confirmation page will
appear.
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5.6

12. If you wish to print a copy of the confirmation page for your records, click on the

button.

Withdrawing a Customer Transfer Request

A Retailer can withdraw a customer transfer request whilst the request is in one of the
following statuses.

e Sentto MBS

e Pending

If the request is in any other status, a withdrawal cannot be requested. An erroneous
transfer request can be raised for any customer transfer in a Completed status, see
Raising an Erroneous Transfer on page 48.

1. Log into the Metering Service Centre.

2. Click on the Customer Transfer navigation tab.

3. The Inbound Transfer List page will be displayed.

Export et 5 jo 1oty [

: =
@it LY. T

4. The page has two sections; the top section allows you to search for a particular
inbound transfer whereas the bottom section lists all of the current inbound
transfers and can be sorted by various columns.

5. Click on the Request Id of the transfer you wish to withdraw. The transfer must be
in a Sent to MBS or Pending status. The details of the transfer will appear.
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customer transfer
Details

Request Transaction 1D
ML ine Checksum

Site Address

Proposed Taritf

T} Metering Service Centre - Microsolt Intermet Explorer provided by Technology Group 18]

request details

t

13 Rebarts Rl
Sublaco Wa 6008

Tirg of Uise: Endrgy (Larga)

[ sent 1o Mes ,g

MBS Request 1D

Transfer Date /2006

Customer Transfer Type  NOW custamar transfor

Last Modified

Service Pravider Notes

Meter Information

0F21000088(COMMSE)

Meter changes requested Est. Annual Consumption

Contracted Max. Demand 15 KW

Accass Contract Datalls

Cuntract Mame ARL223 Contract Date 02/10/2006

 Back | | Reguest Withdrawal | | Print |

=

[etoe [ R

Click on the | Reguest withdrawal | button. A dialog box will appear asking you if you
are sure you want to cancel this request.

Microsoft Internet Explorer |

Are you sure you wank to withdraw this Custormer Transfer Requesty

Zancel |

Click on the

button to confirm the withdrawal of the transfer.

A confirmation page will appear.

provided by Technology Group

metering service centre

| Customer Transfer Request
withdrawal request submitted

Confirmation

Request Transaction 1D CTRDEISSLT
For N1

Site Address

Yaur reguast to withdraw o
a5 there may be manual st
already baen comploted),

has been submitted, Please nates that the customer transfar has nat baen auto

5t ally wthdrawn
reguired to confinm whither withdrawal can octur (eg. where 3 transfer & in the figld o

i it has

(4 Back| | print |

twarks Custornar Servicas ; 13 20 07

€ 2006 Westarn Power

[etoe I R

=i westernpower
[}
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9. If you wish to print a copy of the confirmation page for your records, click on the

button.
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Meter Data History

A Meter Data History Request is raised by a Retailer who requires historical electricity
consumption data for a meter through the Metering Service Centre. To request Meter
Data History the Retailer must have verifiable customer consent. A maximum of 12
months consumption history can be provided for the Meter History Request.

If the requested data can’'t be provided or the data doesn’t exactly correlate to the
request, a message will be displayed to explain the situation.

Remember: You can also access all of Metering Service Centre functions from the
Standing Data Details page.

Before beginning...

Ensure that verifiable customer consent has been obtained.
Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the Meter Data History to be
retrieved. If the NMI has not been obtained refer to The NMI Discovery function
on page 22 for information on how to obtain it.

Log into the Metering Service Centre if necessary.

Click on the Meter History navigation tab. The Meter History NMI selection page
will appear.

E‘MJM

=8 westernpower metering service centre

@) 3 NMindemen
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3. Click into the NMI field and type in the NMI and NMI Checksum. A total of 11
digits.

4. Click on the button to the right.

5. The Meter History Request page will be displayed with the NMI and Site Address
already populated.

| [

@it LY. T

6. Review the NMI and Site Address to ensure that you have the correct site.
Otherwise click the button to return to the Meter History NMI Selection

page.

7. Click the calendar icon [fffi] next to the Date (From) field and choose the starting
date for the meter data you are requesting.

8. Click the calendar icon [fl] next to the Date (To) field and choose the ending date
for the meter data you are requesting.

9. Click on the button.

10. A message will be displayed confirming that the request has been submitted.
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11. If you wish to print a copy of the confirmation page for your records, click on the

button.

12. Once the request has been fulfilled you can view the data by following the steps
listed under Downloading and Viewing Messages on page 80.
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7.1

Service Orders

A Service Order request is raised through the Metering Service Centre by Retailers to
request Metering Services to perform work on or for a specified site, supply point or
meter. There are a number of different types of service orders, which relate to
various activities Metering Services can perform.

Service Order Types and Sub Types

Based on the activities the Retailer wishes Metering Services to perform, the Retailer
can select an appropriate type of service order request. As this is a request for a
service order, the request must be verified by Metering Services and acknowledged
before any work can proceed.

Service Orders can have subtypes, which further narrow down the type of activity the
Retailer wishes Metering Services to perform.

Below is the complete list of all service order requests and service order request
subtypes that can be raised in the Metering Service Centre. Note that some service
order types have associated charges, see the price list published by Western Power
Networks for details.

Adds and Alts — request when you require a meter to be installed, exchanged or
removed.

Adds and Alts Subtypes
e Install — request for a new meter to be installed at an existing site with an existing

NMI

o Exchange — request for an existing meter to be exchanged for a different type of
meter, commonly used where the new meter is required to support a different
retail tariff.

e Remove - request for an existing meter to be removed from a site

e Blank — request for an Adds and Alts where the sub type is ambiguous or
unknown

De-energisation — request when you wish to remove power from a site altogether.
De-energisation Sub Types

e Remove Fuse — request for the meter fuse to be removed essentially
disconnecting power from the supply point. (This is not used for the removal of
the meter itself)

e Warning — request for a De-energisation warning to be raised in MBS. This will
result in Metering Services leaving a de-energisation warning card at the
premises.

e Blank - request for a De-energisation where the sub type is ambiguous or
unknown. Special instructions must be added to service order to specify the
reason for the de-energisation if the sub type is blank.
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Meter Investigation - request when you want to investigate where a meter has been
vandalised or damaged, an Electronic Meter displays an error message or the display
is blank, or there is suspected meter tampering.

Meter Investigation Sub Types
o Inspect — request for a meter to be inspected due to vandalism or damage to a

meter

e Meter Test — request for a meter to be tested where the meter may not be
returning valid data or returning incomplete data. Special instructions need to be
added to the service order to specify whether an onsite or lab test is required.

e Tamper — request for a meter to be inspected where tampering with the supply of
electricity to a site or meter is suspected

e Blank - request for a meter to be inspected where the sub type is ambiguous or
unknown

Meter Reconfiguration - request where you wish a meter to be reconfigured to
support a new retail tariff. Contact your Access Services Account Manager prior to
forwarding this type of request.

Meter Reconfiguration Sub Types
e Change Tariff — request for a meter that supports a certain network tariff to be

configured to use that network tariff.

e Blank - request for a meter to be reconfigured where the sub type is ambiguous
or unknown

Miscellaneous — request when you wish an activity that does not relate to one of the
other types of service orders.

Miscellaneous Sub Types

e Blank — request for Metering Services activity that does not relate to any of the
other service order types. Special comments need to be added to the service
order to describe to Metering Services what the Retailer would like them to do.

New Connection — request when you want a new site connected to the electricity

network.

New Connection Sub Types

e Permanent — request for a permanent connection to the electricity network to be
created for a new supply point

e Temporary — request for a temporary connection to the electricity network to be
created for a new supply point. This could be for a builder constructing a new
house.

e Temporary in Permanent — request for a temporary connection to the electricity
network to be created for a supply point which already has a permanent supply.
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Re-energisation — request when you wish power to be restored to an existing site.
Re-energisation Sub Types
e  After Disconnection For Non-Payment — request for an existing meter to have the

meter fuse inserted after the customer was disconnected for non-payment

e Blank — request for an existing meter to have the meter fuse inserted where the
subtype is ambiguous or unknown

Special Read — request when you want to obtain another reading outside of the

normal read cycle.

Special Read Sub Types

e Check Read - request for a meter to be read outside of its normal reading times
to validate a reading or set of readings returned previously to the Retailer

o Final Read — request for a meter to be read outside of its normal reading times
for the purposes of closing a customers account

e Blank - request for a meter to be read outside of its normal reading times where
the subtype is ambiguous or unknown

Supply Abolishment — request when you want to have an electricity supply
permanently removed.
Supply Abolishment Sub Types

e Blank

For further details on the service order process refer to the Communication Build
Pack.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the customer the service order
will be raised against. If the NMI has not been obtained refer to The NMI
Discovery function on page 22 for information on how to obtain it.

Viewing and searching for existing Service Orders
1. Login to the Metering Service Centre if necessary.

2. Click on the Service Order navigation tab. This page will show all existing service
orders for all NMI's owned by the Retailer.
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3. To search for a service order, enter information into at least one of the following

fields.
Bwearch ? ?
NMI  (inc checksum) ] Service Order Type =4
8:: scheduled Date (From) [_;| l—'._l :l [ Scheduled Date (To) ,_E[ |_'E| I:] n8
Last Modified {From) A0 d |1 m Last Modified {To) EEEE
Status | [Soarch | [ Ciear

°

NMI

Type in the NMI and checksum you wish to
narrow the search to.

Service Order Type
Click the =] arrow and choose the service

order type you wish to narrow the search
to.
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Scheduled Date (From)

Click the calendar icon [fffi] and choose the
appropriate date the service order was
scheduled from.

Scheduled Date (To)

Click the calendar icon [ffff] and choose the
appropriate date the service order was
scheduled to.

Last Modified (From)

Click the calendar icon [fffi] and choose the
appropriate date the service order was last
modified from.

Last Modified (To)

Click the calendar icon [ffi] and choose the
appropriate date the service order was last
modified to.

Status

Click the =] arrow and choose the status
you wish to narrow the search to. Refer to
Service Order Status on page 90 for
further details.

4. Click the button to start the search.

5.

Once the results appear for your search in the table at the bottom of the page,
click on the service order’'s Request Id to view the details.
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7.3

Request 10

Sabinit Bt LUTTE
Excoption Code

Sarvice Pruvider Contact

NI Ovmrvi

R Ine Checksm
e Addewis

ater Niumbar(s )

.......... Betaily

Hetader Rrquest 1d L]

Metadier Same

fitw Infarmation

Service Oriler Type Wecmlarmou

Wetaltar Thane Curtamy

service order reguest details

Last Madliiid
Pruduct Cade

Gervice Pruvider oo
N

Serviie Provider 1522952 Actusl Time and Dste
Haterence
Service Provider Netes  Maree nas bean epaeed

Saheduled Date

Special nstructisns
Mo ancears to be aong

Cuitames Name

Sorting the Service Orders List
Sorting the service orders list is simply a matter of clicking on the appropriate column

header in the table.

Service Order Type

Site Address Submitted

T S v

Last Modified

|

Scheduled

Status
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7.4 Creating a Service Order
1. Login to the Metering Service Centre if necessary.

2. Click on the Service Order navigation tab.

~28% westernpower metering service centre

service order list [ree |G
aarch

N {inc chackuim) — Service Ordes Type | |

Subeduled Dats (From) Sekaduled Date (Ta} rara m
Last Madified (Frum) Last Maditiad (Ta) rar arC_1m
sastin Hawch | [ |

[eeme Y T

3. Click on the Service Order Request link. The Service Order Request NMI
selection page.

[eeme Y T

4. Click into the NMI field and type in the NMI and checksum. If this is a new site or
if it does not have a NMI yet tick the box next to the NMI not yet created option.
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All service order types except for New Connection require a NMI to be entered on
this page.

Click the =] arrow next to the Service Order Type and choose the type of service
order you wish to request.

Click on the button to progress to the second page.

- S ot bbbl —|
[eeme [ o

Click on the round radio button next to the meter that will be affected by this
service order. If all meters are affected by this service order click on the round
radio button next to All Meters.

Under the Request Details section enter the following information.

Service Order Type Adds And Alts Scheduled Date * =3l m
Q—> Service Order Sub- [ =] netailer Request 1d [ ]

type *

Customer Consultation [We - special Instructions [ E

Required *

o

(1) Service Order Type

This will display the Service Order type
chosen in step 5. This cannot be changed
on this page.
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Service Order Sub-type

Click the =] arrow and choose the
appropriate sub-type for the service order
you are creating. A Blank subtype is
applied if this field is either left unchanged
or the three dots are selected.

Customer Consultation Required

Click the =] arrow and choose Yes or No.
Choosing Yes will mean the customer will
need to be contacted by Metering Services
before carrying out the service order.

Scheduled Date

Click the calendar icon [i[i] and choose the
date you wish to schedule the service
order for.

Retailer Request Id

Type in your identification number/code so
that you can track the request. If this field
is left blank the system will automatically
assign a code for you.

Special Instructions

Depending on the service order type, these
instructions can describe what action the
Retailer wishes Metering Services to
perform or pertinent information they
should know.

To enable Metering Services to attend to
your service order faster, try to use the
other fields on the form to detail your
request rather than type details into the
special instructions.
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9. Under the Contact Details section enter the following information.

e ¥ :

Hetailer Name . - Custamer Name N -

Retailar Phone [ 1 [ ] Custamer Phane [ ][

@  Retailer Name

Click the =] arrow and choose the title for
the contact.

Type in the first name of the Retailer’s
representative in the first text box.

Type in the last name of the Retailer’s
representative in the second text box.

@  Retailer Phone

Type in the area code for the telephone
number of the Retailer requesting the
service order in the first text box.

Type in the telephone number of the

Retailer requesting the service order in the
second text box.

€©  Customer Name

Click the =] arrow and choose the title for
the customer.

Type in the first name of the customer in
the first text box.

Type in the last name of the customer in
the second text box.

@®  Customer Phone

Type in the phone number of the customer
this service order will affect.

10. Under the Site Information section enter the following information.
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site Information

Access Detalls *

[ Back | [Next &

@  Access Details

Type in the method/process used to
access the meter onsite.

(2] Hazard Type(s)

Tick the box or boxes that indicate the
hazards present onsite. If the hazard is not
listed then click in the Other text box and
type in the hazard.

11. Click the button. Depending on the service order type selected a second
page may appear requiring further information be input. For a list of service
orders and the number of pages they generate see Service Order Page
Generation on page 89.

] )

12. Input the required information and then click the button.

-sE8 westernpower

Page 67



7.5

13. A confirmation page will appear with the complete details of the request.

o — 2 o Wi

14. Scroll to the bottom of the page and after you have reviewed all of the information

click on the button.

15. A confirmation page will appear indicating the successful submission of the
service order.

16. Itis advisable to print this page for your records, so you have a copy of the
Transaction Id, which can be used to find the transaction in the Metering Service
Centre later. Click the button to print a copy of the confirmation page.

Cancelling and Replacing Service Orders

Service Orders can be cancelled when they are in one of the following statuses.

e Sentto MBS
e Requested
Service Orders can be replaced when they are in one of the following statuses.

e Rejected

1. Display the Service Order list as shown on page 59.
2. Click on the Request Id of the Service Order in one of the statuses below.

e Sentto MBS
e Requested

¢ Rejected
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3. The details of the service order will display, scroll down to the bottom of the page.

xceplion Code

T Metering Service Centre  Macrosolt Inkernet Euplorer provided by Techeology
m the work wil

WMIE Ouarvlave

WML inc Checksum 80010001174

Slte Address

Mator Kumber{s)

Service Order Type Supply abohshment  Scheduled Date

Retailer Requast 1d 0620340

Custamer Consultation No special Instructions
Reqd?

Hetailer Nanme Custamer Name

Retailer Phone Customer Phone
Site Information

Aecess Dotalls Hazard Type{s)

Back | | Cancel | | Print

tien Powr

I 55 i osal ntranct

[Eivens

4. Depending on the status either the or the button will be
displayed.

5. For a service order in Requested status click on the button. A dialog
box will appear asking if you are sure you want to cancel the service order.

Microsoft Internet Explorer |

@ Are you sure you wank to cancel this service ordery

Zancel |

6. Click the

button. A confirmation page will display.
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I Metering Service Centre - Microsolt Intermet Explorer provided by Techmology Group

-8 westernpower

Order Request

service order cancellation request submitted

FoUr requEst to cancel DE29390 has been received by MBS but has not yet been accepted. This may ccow if maraal intervention is requined prior to |
accaptance/rejection of the raquest. You can monitor the status of your requast in the Sarvice Order List |

Confirmation

Ratallor Request 10 0620340

Service for which Supply Abolishment
Cancellation Requested

For NMI 80010001174

Site Address Lok 45 Leath fd

Kwinana Beach WA 6167
‘four requast to cancel this servica arder has been submitted. Bleate nota that tha service order has not bean automatically cancellad as
thers may be manual stegs required to conhem whether canceliation ean accur (89, whare a servce order IS in the fialg or whers ik has
abeady been compheted)

[ Badk| [Print |

Hetworks Custoenar Servieas : 13 10 §7 £ 2006 Westarn Power

=

[etoe I R

If you wish to print the page for your records click the button.

For Service Orders in a Rejected status click on the button.

e Centre - Microsolt Inkernet Explorer provided by Technology Group. =lsix|

Contact Details

Rotaller Kame Custamer Name

Retailer Phone Customer Phone

gite Information

Access Detalls Hazard Type(s)
rone

Customer Information

Netwaork Parent Name '] Customer Type Commearcal

Load Details
Contract Max Demand o Average Daily Load 80
Oft-peak Requirements

Installation Details
Supply Phase Cther Multi-phase Metering Required
Praposed Tariff Low Valtage Cantract Maximum Demand
NMI Status G Installation Type Underground

. Rak FReplace Print
Networks Custorner Serveces : 13 10 87 D 2006 ‘Western Power
[etoe (RIEEY T

The Service Order Request page will appear with the NMI and Site Address
already populated, this information is taken from the service order that was
rejected.

=sA westernpower

(L
Page 70



Techmology Group.

@westernpuwer

service order request Findicates required field

Site Addrass

unit/Flat Type | — - Unit/Flat No —

Lot N 250 ] Lac. Na C—/—

House Ko / Suffle | | —

Strect Name * [y ] strect Type * J Suffix m l—a
Suburh * [Elt\ﬂnt Postcade * Bau

Request Datails

Service Order Type New Connection Scheduled Date * [e =] [Ger =] [2oce | @M
Serviee Order Sub- [Permarent =] retailer Regquest 10 1

type *
Document Reference ]
Customer Consultation Inn '| Special Instructions 055478 is replaced by ths =
Required * 50;
|
L [RImEY - =T

10. Complete the service order as listed on page 62.
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8.1

Customer and Site Details

A Customer and Site Details Notification is used where access details for a site have
changed (For example: now there is a dog on-site). The Retailer must notify Metering
Services of the change in Site Access Details within 1 Business day of the change.

If Metering Services changes the Site Access Details, the Retailer is notified via a
Standing Data Notification. A Standing Data Notification is an electronic transaction
performed by MBS, which transmits changes to a sites standing data to a Retailer.

Before beginning...

e Ensure that Internet Access is available

e Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

e Ensure that a NMI has been obtained relating to the site that the details will be
changed for. If the NMI has not been obtained refer to The NMI Discovery
function on page 22 for information on how to obtain it.

Requesting Customer and Site Changes

1. Log into the Metering Service Centre if necessary.

2. Click on the Customer & Site Details navigation tab.

@) 3 NMindemen

3. Click into the NMI field and type in the NMI of the site you wish to change the
details for.

4. Click the button. The Customer & Site Notification Entry page will appear.
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It 1778 i

Under the Change Request section, you will notice a field labelled Transaction
ID. If you leave this field blank the system will automatically apply a transaction id
to your request. If you have received a code from Metering Services in the past
that relates to this Customer & Site Notification, type in the supplied transaction
id.

Click the = next to Customer Details to show the available fields.

Complete the fields as appropriate. The Movement Type, Effective Date and the
Sensitive Load fields are mandatory and must be completed. It is also required

by the Metering Code to supply all known customer information e.g. if the
customer has a lot number attached to their property this must be entered.

Ll

Site Aevess
Site Addreiy
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8. Click the 4F nextto Site Access to show the available fields.

Phone [ |

Sensitive Load ¥

Postal Address

Postal Delivery Type [T -

Unit/Flat Type

Lot Mo

House Mo f Suffic [ |l

Street Type / Suffix | -

Pustcode —

Site Access
Effective Date *

Access Detaily *

> Site Address

) Metering Service Centre - Microsolt Intermet Explorer provided by Techaology Group

Other Phone [ ][ |

Pastal Dellvery No

Unit/Flat No

I

Lot. Mo
Strect Name [ |

Suburh |

State Westem Austraka d

Hazard Type(s) *
=

9. Complete all fields for Site Access, as these are mandatory.

10. Click the =- next to Site Address to show the available fields.

Lot o ——
Houze Mo f Suffic

street Type / Suffix [ -

Postande ——

Site Access

Effective Date *

Access Delails *

Site Address

Effective Date *

) Metering Service Centre - Microsolt Intermet Explorer provided by Techaology Group

Lue. Na

Street Name

Suburb [ 1
State Western Austraky b

Hagard Type{s) *
[ poware of Dog
T Ganer:
T Toot Ham

unit/Flat Type = Unit/Flat No |

Lot o — Loc.No —

House No / Suffix

Street Name * [ ] Street Type * / Sullix [ -

Suburb * ] Posteode * [

Delivery Paint 1d ——————

o

[Eiens [ 2 i tocalraranct

11. Complete the fields as necessary. The Effective Date, Street Name, Suburb and
Street Type are mandatory and must be completed.

12. Click on the button.

13. A confirmation page will appear indicating the changes have been submitted.
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~28% westernpower metering service centre |

customer/site notifications submitted

nnnnnnnnn

Tt TS D icdvmws

14. If you wish to print a copy of the confirmation page for your records, click on the

button.

Note: Only expand the section you need to complete. For example if you don't need
to change the Site Access details don't click the plus sign to expand it, otherwise you
will be required to complete those fields.
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Meter Data Verify

The Meter Data Verification transaction is used when a Retailer has a query or
dispute relating to a meter reading or readings.

Examples include when a Retailer believes the MDFF data (a file containing readings
from the meters the Retailer owns) received from Metering Services is wrong or the
response to a previous request has not solved their query.

Upon receiving a Meter Data Verify request Metering Services can:

Accept the request and correct the erroneous reading;
Or

Reject the request, which will send a negative acknowledgment back to the
Retailer.

Before beginning...

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that a NMI has been obtained relating to the meter the details will be
retrieved for. If the NMI has not been obtained refer to The NMI Discovery
function on page 22 for information on how to obtain it.

Login to the Metering Service Centre if necessary.

Click on the Meter Data Verify navigation tab.

E‘Mﬂfﬂ

=8 westernpower metering service centre
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meter data for.

4. Click on the button on the right.

5. Enter the following information.

2k Metering Service Centre - Macrosolt Internel Enplorer provided by Techmology Group LIS
" N =
meter data verify request
site Detalls
NMI and Checksum 00010122993 Selected Meter * 0111005018 -

Site Address

Inuestigation Cade * [ x 4 49

Description * =]

o
Q> o A AL M o A M€
o>

Reglister 1D [ Disputed Reading [ 47

° o

Date of Read - - Disputed
[ | - — Consumption
T Back Submt
&l oone 3 P torairraner

@  Selected Meter

Click the =] arrow next to the field and
choose the meter you wish to verify the
data from.

@  Investigation Code

Click the =] arrow and choose a code
relating to reason for raising the Meter
Data History Request.

©  Description

Type a description of what and why the
meter investigation is required.

Click into the NMI field and type in the NMI and checksum you wish to verify the
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6.

7.

Start Read Date

Click on the calendar icon [[[[] and choose
the start date for the readings to be verified
from.

End Read Date

Click on the calendar icon [[[[] and choose
the end date for the readings to be verified
to.

Register ID

If applicable type in the number of the
specific register on the meter.

Date of Read

If applicable click on the calendar icon [
and choose the date for the reading you
wish to verify.

Disputed Consumption

If applicable type in the consumption in
dispute.

Disputed Reading

If applicable type in the reading that is in
dispute.

Click the button.

A confirmation page will appear.
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I Metering Service Centre - Microsolt Intermet Explorer provided by Techmology Group

-8 westernpower metering service centre

meter data verify request submitted

YOUF FEQUEST MSC-MOVOBES635 has been reteived by MBS but has not vet been accepted. This may oveur if manual mEervorton i reguired priocto |
accaptancerejection of the raquest. You can monitor the status of your requast in the Transaction Status’ tab. |

Confirmation

For ksl 80010122803
Transaction 1D MEC MOVDEISEIS
Site Addrass Lot &4 21 Pilbara St

Welshpool Wa 6106
Investigation Code Customar Away
Muter No, 0111005016

Your Mater Data Verify raquest has basn submitted

(4 Back| | Print |

s Customer Services : 13 10 47 & 2006 Western Power

[etoe I R

If you wish to print a copy for your records, click on the button.

Once the request has been fulfilled you can view the data by following the steps
listed under Downloading and Viewing Messages on page 80.
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10 View Messages

The View Messages function contains a record of all data requested by the Retailer
through the Metering Service Centre. This includes data like Meter Data History
requests, Standing Data requests and Meter Data Verify requests.

Note: When the Retailers Metering Service Centre account is set up, if the

communications method specified is email, the View Messages page will be empty
and the Retailer will receive their requested data as an email with a CSV file attached.

10.1 Downloading and Viewing Messages
1. Log into the Metering Service Centre if necessary.

2. Click on the View Messages navigation tab.

3. Click the =] arrow next to Trans Type field and choose the appropriate
transaction type you wish to view the messages for.

i
i
g
: H
i
i
i
i

PRPFPPPPPPIPPFEFFFRPPPFPRFF
coocoCooOOCOCOOOCOOCCOOOOQO

" : ® S

e

4. Inthe Actions column click on the magnifying glass = icon. This will download
the message as a CSV file to your computer.

5. A dialog box will appear asking whether to save or open the file.
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Some files can harm pour computer. [F the file information below
looks suspicious, or you do not fully tust the source, do not open or
zave thiz file,

File name: ...1083_14425921 231811 ] #ml. cav
File type:  Microsaft Excel Comma Separated Walues File

From: napplest

wwiould wou like to open the file or zave it to your computer?

Open |

¥ Always ask before opening this upe of file

Cancel tare Info

Click on the & /| button, another dialog box will appear asking you for a
location to save the file.

2| x|
B Export. csv
File name: Ell:ll:l'l 000400 1029 1442 218 Save I
Save as lwpe: IMicrosoft Excel Comma S eparated W alues File ﬂ Cancel |

|

Navigate to the drive and folder you wish to save the file in and click the [..
button.

Open the saved file from the location specified in Step 7 using Microsoft Excel or
an equivalent spreadsheet program.

The file details will be displayed in a columnar format; you may need to widen the
columns to see all of the data.
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R Microsolt Bacel - mtrdlal_meterdatamis_nmes001000400_1089 14425921 2318111} amlosy.

&) B Bt o drot Famk ok Dot Winkm Heb )
NER&GR%| I RBd o-- @ rdilBsew -0,

| aeis -w-BzuEEEE 8%, WA EE -S4
Al ;l = Dolivery Dotails.
A I B | € | [7] I E El e [Ta e
1 [Defrvery Detaits 1
2 From Wirstern Powr Networks (WRNTWRKS)
(3| Ta At (ALINTA)
4 | Massage D KSMSG-23181
B Massage Dt HOS-LE-21 T8 58 408 0
| & | Transsction Groug MTRD
Pronty Low
] Secunty Context
ED Market WAELEC
[12 | Transaction Hesder Transsction Date Teanzaction 10
Transachion AU TG 42 5940 00 WPNTWRKS--17875
14 |Record Count 1051
[ 15 |C5V Consumgtion Data:
(16 | 100 NEM1Z 2 D0S09E+11 WPNTWRKS ALINTA
17 | a0 E01000600 E1Q1T1 1€ 211000162 K 1]
18| Ei) 20001 1435 141962 TASTE 14152 150208 1EEDR 1522 1
EiT i ) MESM 4BISE 14992 MBS MBSE LSDT2 15144 1
n 30 20040803 14560 130472 13949 1016 136624 135744 137852 14
(21 | am 20040304 VB8 17776 1342% 13128 138672 13352 139.2% 1.
(22 | 0 20040905 2912 9168 672 B7AM  BGT04 DG4 20I%
E= i) A 134,224 VI9EE X384 125872 1EEM 13.E 135552 1
| 24 ELY SRS 148,768 148884 146258 150112 148 146176 153792 157
EiT 4E0E MOS44 42EX MI0E 1BI® 0B MSER 492 1S
x 300 20040809 135052 135432 14064 133136 142064 141952 142864 141
27 | am 2040810 143072 143424 141072 138032 14BA32 144992 1523 1|
Ed 0 2004031 1 1516 147906 14912 140096 14BB 143748 150672 14
(29| i) 2412 118,536 7252 1164 11448 115508 140E 121872 114
(30| 0 2413 19673 18 13243 02 SIN2 LGSR 14985 1
EiT 20040814 470B4 4T 15073 149744 1556 1SA0E 1524% 1
2 30 20040815 13948 135964 139243 140126 143744 139655 143312 1.
CIEICIE Jretrdial_s . £ (K] | N ¢ |
[ oo by G | oo OO HAE S-L-A-STERG.

§

T [l | el |

10.2 Acknowledging Messages

1.

2.

Log into the Metering Service Centre if necessary.
Click on the View Messages navigation tab.

Click the =] arrow under Trans Type field and choose the appropriate transaction

type you wish to view the messages for.

market transaction list
st Gynergy

Fils / Dirctery Transacsion Type i Priseity

Drectary

i “

» ~ @

. ]

Fia -« @

Fie “ 8

i ~ @

Fis 4 6

™ “ @ o
Fie ~ 8

i “ e

e ~ 8

e “ @

. “ @

iy ]

. 59

Fie -~ 9

-

" < 9

~ 8

-~ 9

. “ @

i ~ @

. % @

Fis 49 =

s T

In the Actions column click on the green tick icon. Metering Services Centre will

send an acknowledgement to MBS and put the message in the Archive folder.

column.

To view messages in the Archive directory, click on the archive link in the Name
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10.3 Deleting Messages

1.

2.

Log into the Metering Service Centre if necessary.

Click on the View Messages navigation tab.

Click the =] arrow under Trans Type field and choose the appropriate transaction
type you wish to view the messages for.

P PP PPF

PP

¥ FRPFEPFPPPPERPEF
coocoCooOOCOCOOOCOOCCOOOOQO

CmTANLACADSSALL ik Type i u AR
o I W

e

Click on the archive link at the top of the message list to show archived
messages

In the Actions column click on the red cross icon next to the message you wish to
delete. A dialog box will appear asking you whether you are sure you wish to
delete the message

Microsoft Internet Explorer x|

@ Are you sure you wank ko delete merdlal_meterdatarnis_nmis001000644 _2778_13185303236959. xml?

Cancel |

Click on the |£ button. The system will delete the message permanently.
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11

Transaction Status

In order to check up on the progress of requests made to Metering Services, the
Retailer can view the status of the request through the Transaction Status page. This
page only allows the Retailer to view the status; changes to the request cannot be
made on this page.

Before beginning...

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Ensure that the transaction id from the transaction to view the status for has been
obtained. This can be obtained from the confirmation page that appears as the
last page after entering any type of request in the Metering Service Centre.

Log into the Metering Service Centre if necessary.
Click on the Transaction Status navigation tab.

Click into the Transaction ID field and type in the transaction id for the transaction
for which the status will be viewed.

Metering Service Lentre - Microsolt Intermet Enplores provided by Technalogy Grous = E.1}

-84 westernpower metering service centre

Mater View | Transaction |  Other
der | Site Details | Data Vari Messages Status | Forms

3] TS B tocalvtranet 4

Click the button to retrieve the transaction status.

Directly under the Transaction Selection section a message will appear
explaining the result of the transaction, listed below are a number of possible
explanations;

Transaction Acknowledgement received. Result = 1923 - Recipient is not responsible for the supplied
NMI (Retailer Ref No: 0601993/New Service Order)
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¥ Technology Group

~zEL westernpower metering service centre

apghraton on 1.5.34

transaction status

Transaction Selection

Transaction Atknowledgement recived. Result = 1923 - REGDISNT is nat responsibl for the supplied NMI (Retailer Ref No: DB019593MNew Servicn
Order)

Guidelines

Tip 1

*You must enter tha Transaction 10 exactly as it appearad on the Acknowledgement page that was displayed after the transaction was

submetbed.

Tip 2

Far Custamr Transfers, you can use the Customer Transfar List page to track the status of your request.

Tin 3

For Sernce Orders, you can use the Jeroce Drder List page to track the status of your request.

Networks Customer Services @ 13 10 &7 & 2006 Western Power

|
[Eeee [ 18 B et r

Transaction Acknowledgement received. Result = 202 - Tariff is incorrect for this type of retailer
(8001021406/Tariff is incorrect for this type of retailer)

~zEL westernpower metering service centre

apghraton 1534

transaction status

Transaction Selection

Transaction 10 [CTROGOEAOS

Transaction Atknowledgament roceivad. Result = 202 - Tanff is incarract for this type of retailer (BO0102 1406/ Taff is incarract for this type of retailer)
Guldelines
Tip 1
You must enter the Transacbon 1D exactly as & appeared on the Acnowledgement page that was displayed after the transacbion was
submitted.
Tip 2
For Customer Transfers, you can use the Customer Trangter List page to track the status of your request.

Tip 3
For Sarvics Orders, you can uss the Sarvice Order List page to track th status of yaur roquest.

Netrorks Customer Sarvices : 13 10 87 £ 2006 Western Pawer

|
[Eeee [ 18 B et r
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Transaction Acknowledgement received. Result = Success.

¥ Technology Group

~zEL westernpower metering service centre

ape

transaction status

Transaction Selection

Transaction Atknowlpdgament rocoivad. Result = Swutonss

Guldelines

Tip 1

You must enter the Transaction 10 exactly as &t appeared on the Acknowledgement page that was displayed after the transaction was
submittad.

Tip 2

For Customer Translers, you can use the Customer Transler List page to track the status of your request

Tip 3

Far Sorvies Ordars, you &an use the Sardice Order List page to track tho status of yaur roquest.

Netrarks Customer Services : 1320 87 £ 2006 Western Pawer

|
[Eeee [ 18 B et r
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12

Other Forms

The Other Forms function gives Retailers access to the Network Access Application
form and may give access to other forms in the future. The Network Access
Application form is to be completed by a retailer requesting network access from
Western Power, including New Connections and Upgrades to an existing site.

Before beginning...

3.

Ensure that Internet Access is available

Ensure that a User ID has been obtained. If a User ID has not been obtained,
select the Click here to register link on the Log In page. The telephone number
(08) 9411 7338 is provided to users to apply for a User Account or alternatively
email Western Power Networks by clicking on the Contact Us link on the same
Log In page.

Log into the Metering Service Centre if necessary.

Click on the Other Forms navigation tab. This page will display a link to the
Network Access Application Form.

JMetering Service Lentre - Microsolt Intemet Luplores provided by Technology Grous

-z westernpower metering service centre

Meter | Service

Customer
Transfar [ Mistory

other forms

lect & form below

il

] betps:finapptastioninejnbwipages OtherForms. jsp. [ [ [2) B localintranet

Click on the Network Access Application link on the page.

WBSthﬂPDWEf
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TMetering Bervice Lentre - Microsolt Intemet Lnplorer provided by Technslogy Grous

-84 westernpower metering service centre

network access application

This form i to be completed by 3 retailer requesting netwark aess from Western Power, induding for New Connecons and Upgrades 1 an exsting
ite

wirstirn Powis will providie 2 writhen response to this appkcation within 20 business days or a5 othirwise sdvised, This aplication will be treated in
stnet confidencs

By submissaan of this form, you have accepted the Tarms and Conditions
*Indicates a mandatory field.
1. Retailer Information
Company Name [
1D Code”

2. Accass Raquest Type

© Amendment to Current Access Contract

" Establishment of & New Aceess Contract

3. Entry/Ewxit Point

T Entry Paint
PN =|
[Etwe [ 15 P Localintranet E

Complete the fields as required. Note that fields marked with an orange asterisk
are mandatory.

Once the required fields are complete, click on the | Send Application 3 | button.

A confirmation page will appear indicating the request has been sent.

I Metering Service Centre - Microsolt Internet Explorer provided by Technology Group =isi =]

-8 westernpower metering service centre

request sent

Your request has been sent and will be processed shortly.

[etoe I R

-
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13
13.1

Appendices

Service Order Page Generation

The table below lists the service order type and the number of pages of data that
need to be completed when raising a service order request.

Service Order Type

Adds And Alts

De-energisation

Meter Investigation

Meter Reconfiguration

Miscellaneous

Data to

supply on
page 1

Meter
Number,
Request
Details,
Contact
Details, Site
Information

Meter
Number,
Request
Details,
Contact
Details, Site
Information

Meter
Number,
Request
Details,
Contact
Details, Site
Information

Meter
Number,
Request
Details,
Contact
Details, Site
Information

Meter
Number,
Request
Details,
Contact
Details. Site

WEStEfﬂPOWEf

Data to

supply on
page 2

Customer
Type, Load
Details,
Installation
Details

No Data to

supply —
Confirmation

page

No Data to

supply —
Confirmation

page

Installation
Details

No Data to

supply —
Confirmation

page
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Information

Site Customer
Address, Details,
Load
) Request Details,
New Connection Details, Installation
Contact Details
Details, Site
Information
Meter No Data to
Number, supply —
Request Confirmation
Re-energisation Detalils, page
Contact
Details, Site
Information
Meter No Data to
Number, supply —
Request Confirmation
Special Read Details, page
Contact
Detalils, Site
Information
Meter No Data to
Number, supply —
Request Confirmation
Supply Abolishment Detalils, page
Contact
Details, Site
Information

13.2 Service Order Status

The Metering Service Centre provides a number of statuses for Service Orders raised
by Retailers, below is a table summarising the various statuses.

Service Order Description

Status

Sent to MBS The Service Order has been raised in the Metering
Service Centre and sent to MBS, but no
acknowledgment has been received from MBS.

Requested The Service Order has been raised in the Metering

Service Centre and sent to MBS. MBS has

-sE8 westernpower
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returned an acknowledgment to the Metering
Service Centre.

Completed The Service Order has been completed by
Metering Services in entirety.

Not Completed The Service Order was unable to be completed by
Metering Services. (E.g. Site was inaccessible)

Partially The originally raised Service Order was

Completed completed, but any associated Service Orders
were not.

Rejected The Service Order has been raised in the Metering

Service Centre and sent to MBS. MBS has
responded with a negative acknowledgment
indicating the Service Order was rejected. No
processing was performed on the Service Order in
MBS. (E.g. An Adds & Alts Service Order was
raised against a NMI by a Retailer who did not own
it).

Cancellation The Service Order has been raised in the Metering

Requested Service Centre and sent to MBS. The Retailer has
subsequently requested a cancellation of the
Service Order. The Metering Service Centre is
waiting for a response from MBS.

Cancelled The Service Order has been raised in the Metering
Service Centre and sent to MBS. The Retailer has
subsequently requested a cancellation of the
Service Order. MBS has sent an
acknowledgement indicating the Service Order has
been cancelled in MBS.

13.3 Environment Colours

When logging into the Metering Service Centre you may have access to more than
one environment, e.g. training as well as production. The colour of the screen
represents the environment you are using.

e Orange — Production Environment

WEStEfﬂPOWEf
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I by addinss

T Customer & Site Dotails
SSimen | Notfy Western Power of
== | changes to customer or sie

details.

Heter History
Request the mater history for
[mee] | o o,

Networks Customer Services : 13 10 87

metering service centre

an versien 1.5.30

apgie

Customer Transier
Create and track requests to
transfer & customer.

Wlew Messages

\iew and manage messages
S8nt 1o you by Wastarn
Powar.

Meter Data Verily
Query & single reading or 3
consumption peri

Transaction Status
\iew the status of
transactions submitted to
Westarn Power.

© 2006 Western Power

[ [ B Cocalrkranet

MMI Discovery
Search for & NMI by sddress
oF Mter fumber.

Custamer & Site Details
Potify Western Power of
charges to custamar or sits
deils.,

Heter History
Request the meter histary for
& NHI.

r Services : 13 10 87

Green — Training Environment

¥ Technology Group

metering service centre training

Service Order
Creste and track recuests for
gt s
od by West 2

Customer Transfer
Create and track requests to
transfer & customer,

View Messages
Wiew and manage messages
¥ou by Westamn

24
Bower.

applization verse 2

standing Data
Wiew the details of s NH1.

Meter Data Verify

Guery a single resding cr &
QEEH cansurrgtion period.

Transaction Status
Wiew the status of
transactions submittad to
Wastarn Pawer.

06 Western Pawer

[ 5 Efoslintranet

Blue — Testing Environment

& westernpower
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provided by Technology Group

-8 westernpower

metering service centre uat

welcome to the metering service centre

MMI Discovery
Search for & NMI by sddress
oF Mter fumber.

Custamer & Site Details
Motify Western Power of
ARes B Customar o sits
deils.,

Heter History
Request the meter history for
& NMI

Service Drder

Creste and track requests for
gt 45

d by Western Pamar.

Customer Transfer
Create and track requests to
transfer & customer,

View Messages
\ew and manage messages
£t to you by Westarn
Bower.

Standing Data
Wiew the details of & NH1.

Meter Data Verify
Guery & single reading or 8
cansurmation period.

Transaction Status
Wiew the status of
B

WBStEFﬂPDWEf
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Make sure you are logged into the correct environment before you start
Metering Service Centre.

using the
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